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Preface

Preface

Symphia NowForce's advanced dispatch and response technology provides comprehensive
situational awareness. Symphia NowForce allows dispatchers, responders and third-party
resources to share insights in real-time, creating faster response times to potential threats and
active incidents. Symphia NowForce leverages an integrated system of live and historical event
data, state-of-the-art mapping, and tailored mobile applications for responders' and reporters'
input to ensure that the closest, best equipped and most appropriate personnel is dispatched.

This Guide provides:

* The administrator with the recommended sequence of tasks to prepare your NowForce
installation.

* The dispatcher operator and responder user with the key flows to use to Dispatcher and
NowForce Mobile App.

Documentation

* Download documentation from: Partners Portal.

* Send your questions or comments on the current document, or any other Intellicene/Symphia
user documentation, to our documentation feedback team at
documentationfeedback@intellicene.com.
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Contacting Intellicene Sales and Marketing

Contacting Intellicene Sales and
Marketing

About Intellicene

Intellicene’s Situational Intelligence Solutions helps enterprises and governments manage
complex security operations, fuse information from various sources, analyze vast amounts of
data, and gain insight for better incident management, response and investigations. With our
solutions, organizations can see what’s happening across their operations, make quick and
confident decisions for decisive actions. Powered by our Symphia portfolio of solutions, we help
our customers orchestrate better outcomes to protect what matters most.

To schedule an online demo today, contact us on:

* https://www.intellicene.com/contact/

* insidesales@intellicene.com

* +1303 3054534
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Contacting Intellicene Service and Support

Contacting Intellicene Service and
Support

At Intellicene, we value our users and partners, and we strive to continuously improve the
customer service experience. Intellicene Smart Support™ ensures 24/7, on-demand service
and support. Enter support requests, access training and troubleshooting tips, initiate RMAs,
check warranty status, access resources, and more.

If you encounter any type of problem after reading this document, contact your local distributor
or Intellicene representative. For the main service and support page on the Intellicene web
page, visit: https://www.intellicene.com/contact

For immediate assistance, contact the support team:

Contact Support

Americas Symphia

Phone: +1 888 747 6246

Email: support@intellicene.com

NowForce

Phone: +1 888 924 7247

Email: nowforcesupport@intellicene.com

Canada/USA - Open 9:00am to 5:00pm (Local Time) Monday to Friday

CALA - Open 9:00am to 5:00pm (EST) Monday to Friday
Europe, Middle Eastand | UK Symphia and NowForce: +44 208 194 3368

Alfrica Israel Symphia and NowForce:+972 3 375 2005
Symphia Support Email: support@intellicene.com
NowForce Support Email: nowforcesupport@intellicene.com
Open 9:00am to 5:00pm (GMT) Monday to Friday
Asia/Pacific India Symphia and NowForce: +91 225 032 3020

Singapore Symphia and NowForce: +65 310 51276
Symphia Support Email: support@intellicene.com

NowForce Support Email: nowforcesupport@intellicene.com

Open 9:00am to 5:00pm (Local Time) Monday toFriday
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Summary of Changes

June 2023

* Added a note about providing Incident Cancellation reasons in "Canceling an Incident" (page
151).

* Updated the "Viewing Alerts" (page 249) and "Alert Types" (page 249) for the new system
generated Incident alerts available to dispatchers.

April 2023

Rebranded the document to reflect the change of company to Intellicene.

Added searching by People in Incident in "Overview of Incidents Panel" (page 25).

Added the section "Changing an Incident's Location on the Map" (page 92).

Added details for the incident owner in "Understanding the Incident Log Tab" (page 132).

Added the section "Center Map " (page 170).

June 2021

The following sections were added for version 5.8:

* "Accessing Scenarios" (page 70)
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Overview

This guide provides an overview of the SymphiaNowForce Dispatcher and the key workflows
for dispatch operators.

The Dispatcher screen can be customized according to your requirements. You can select and
arrange the panels display on your screen.

The following panels are available:

* Maps: Shows a map view of the area in which you are located.

* Incidents: Lists the open incidents.

* Users: Lists the user registered in your control center.

* Units: Lists the units you have created.

* Assets: Lists the assets at your disposal.

* Messages: Lists a history of the messages that have not yet expired.

* Resources: Lists the resources available in your area or in a specified geofence.

* PTT Channels: Lists the channels that have been created and also shows a history of the
conversations in each PTT channel.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 1 1
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Getting Started

Getting Started

Locating Your Organization's ID (Org ID) Number

When you sign up to NowForce you are assigned a unique Organization ID. You might be
asked for your Org ID if you request Intellicene Support.

V¥ Tolocate your Org ID

1. Log in to NowForce Control Center.

X nowforce

0 X
User Details

2. Click User Details.

Your user details display.

Wielcomse,
Admin9 Administrator

Change Password

Organization :
Profiles and Permissions

Dispatch Center : Main C.C.
Org 1D - 1017

Change Language Logout

Logging In and Out of Dispatcher

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 1 2




Logging In to Dispatcher

Logging In to Dispatcher

V¥V Tolog in to Dispatcher
1. Obtain the Dispatcher URL from your system administrator.
2. Using your Chrome browser go to the Dispatcher URL.

The Dispatcher login page opens.

By clicking on the Login button, you azree to
Verint's Temms of Service

Click here for support

3. Inthe Username field, enter your user name.

4. Click Next.

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 1 3



Logging Out of Dispatcher

m

JohnA change

Password

I forgot my password

5. Inthe Password Field, enter your password.

The Dispatcher application opens.
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Logging Out of Dispatcher

V¥ Tolog out of Dispatcher
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Logging Out of Dispatcher

1. From the Dispatcher toolbar, click User Details.

Welcome,
John Alan

Change Password

Crganization : leight
Dispatch Center : EOC
Org 1D : 3426

Change Language v Logout

2. Click Logout.

The Dispatcher application closes, and the Log in page opens.
Changing Your Password

You can change your user password in Dispatcher.

V¥ To change your user password

1. From the Dispatcher toolbar, click User Details.

The User Details pop-up opens.

Welcome,
John Alan
Change Password

Organization - leight
Dispatch Center : EOC
Org ID - 3426

Change Language v Logout

2. Click Change Password. The Change Password pop-up opens.
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Logging Out of Dispatcher

JohnA Change Password x

Old Password

New Password

Confirm Password

Change Password

3. Enter the old password, new password, and confirm the new password in the respective
fields.

4. Click Change Password to effect the changes.

JohnA Change Password x |

Cld Password

TIET Y

New Password

TTETTET Y

Confirm Password

TTETTET Y

Password Updated Successiully!

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 1 6




Logging Out of Dispatcher

A message appears confirming that the password updated successfully.
Self-Registering

If you want to self register to an Organization, you are given a URL (for example,
https://sos.nowforce.com).

When you sign up to this URL, you will receive an email with a link that approves your login to
the system.

Note

Organizations can choose if they want to allow self registration, or only allow administrators
to register new users. If your organization does not allow self-registration, you are only sent a
notification to login to the system after registration by the administrator.

Changing the Language in Dispatcher
You can change the language in Dispatcher.

V¥ To change the language

1. From the Dispatcher toolbar, click User Details.

The User Details pop-up opens.

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 17



Logging Out of Dispatcher

2. Click Change Language. The Change Language dropdown list opens.

Welcoms,
John Alan

Change Password

Crganization - leight
Dispatch Center : EOC
Org ID - 3426

Change Language v Logout

English{lIS) -
Emnglish

ltaliano

Deutsch

Francais

Poriugués.

.
espanol

| DGO,

3. Select the required language.

The following topics are covered in this section:

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 1 8
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Dispatcher User Guide

Dispatcher User Guide

This section provides a guide to using Dispatcher. The main areas covered include:
* Overview of the Dispatcher

* Review of each of the Panels

* Creating and managing incidents

¢ Using the map

* Sending messages

* Managing users.

The topics covered are listed below.

Overview Of Dispatcher Panel ... .. 21
I NS 72
© 2023 Intellicene Inc. All Rights Reserved Worldwide. 20



Overview Of Dispatcher Panel

Overview Of Dispatcher Panel

The Dispatcher panel can be customized according to your requirements. You can choose the
panels to display and also arrange where you want them to appear on your screen. By default,
and on first log in to the Dispatcher application, the Map panel appears in full view.

The following panels are available:

Maps: Shows a map view of the area in which you are located.

Incidents: Lists the open incidents.

Users: Lists the user registered in your control center.

Units: Lists the units you have created.

Assets: Lists the assets at your disposal.

Messages: Lists a history of the messages that have not yet expired.
Resources: Lists the resources available in your area or is a specified geofence.

Channels: Lists the PTT that have been created and also shows a history of the conversations
in each PTT channel.

There are icons for each of these panels in the Dispatcher toolbar. Click any icon to display the
respective panel. The following is an example of the Dispatcher screen showing the Map,
Incidents and Users panels.
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Arranging Panels

rranging Panels

After selecting the panels to display, you can click the Arrange Layout icon in the toolbar to
automatically arrange the panels for you.
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Wi Map Click to automatically
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You can also arrange the panels manually by dragging, dropping, expanding and shrinking
each panel, as shown in the following example.
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Dispatcher Toolbar

Dispatcher Toolbar

In addition to the layout buttons on the toolbar, described above, you can also use the toolbar to
search, access your Dispatcher settings (if you have administrator permissions), and perform
other functions (described below).

Administrator Settings

If you have administrator permissions, the Setting icon (gear icon) appears on the left of the
toolbar. Click the icon to access the system settings. For more information on the various
settings options in the Administrator application, see the articles in the Administrator section of
this help.

£ | Search For g X

(L Seting: |

Searching in Dispatcher

The Search feature enables you to search for various Dispatcher components within selected
Dispatcher Panels.

The Filter option in the Search for: box enables you to set filters for the search including the
panels in which you want to search. After selecting your filter criteria you can start typing your
search text in the Search for: box. As you type, items that match your search appearin a
dropdown below the Search for: box. Click on the item you want and the respective panel
opens listing the search results that matches the text you entered.
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Dispatcher Toolbar
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The Dispatcher toolbar icons appear on the top right of the Dispatcher screen.

The Dispatcher toolbar icons enable you to perform the following operations:

Connection Status: Indicates the current network status. If the network is disconnected a red
line appears over the icon.

Dashboard: Opens the Dashboard module.

Alerts: Displays number of notifications and alerts that require the Dispatcher's attention. Click
this icon at any time to view and modify the alert types.

New Incident: Opens the Incident Manager panel that enables you to create a new incident.
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Overview of Incidents Panel

Help: Opens the Dispatcher Support Center.

User Details: Enables you to view your user details, change the language in which you want to
use Dispatcher, and enables you to log out of Dispatcher.

Overview of Incidents Panel

The Incidents panel lists information about incidents in the system. By default, only active
incidents are listed. You can access details on closed incidents using the Filter option described
in this article.

The following columns of information are shown, by default, in the Incidents panel. You can
add/hide columns in the Incidents panel by selecting the Column Settings ellipses and then
selecting the columns you want to display.

* Type: Incidenticon and number.
* Incident Type: Type of incident, for example, fire, accident, etc.
* Incident Creation Time: Time and date of activation.

* Control: The name of the dispatch operator who activated incident. Click the Filter icon in the
heading to only show the incidents you dispatched.

* Source: The incident source (caller, responder, etc.).
* Incident Location: The address of the incident.
* Responders Status: Icon indicating the responders last response.

* SLA: Service level agreement (the activation, arrival and completion time for this type of
incident).

* Reports & Updates: Indicates if there have been any updates on the incident.

* Areas/Polygons: Indicates if the incident is associated within a predefined area.

* Priority: The priority level of the incident.

* Dispatched: The number of responders at the incident.

* Acknowledged: The number of responders who acknowledged notification of the incident.

* En-route: The number of responders currently en-route to the incident.
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* On-Scene: The number of responders currently on the scene of the incident.

* Done: The number of responders who have indicated that the incident is done.
* PTT Channel: Indicates if a PTT channel is open for the incident.

* Forms: The forms associated with the incident.

¢ Actions: Enables you to select the columns to display in the Incidents panel. This column also
shows icons indicating the current state of the incident (Active, All Done, Close Incident, or
Cancel Incident).

The following is an example of the Incidents panel.
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If you hover over an item in the Incidents panel, and the mouse pointer changes to a hand,
more information is available on that item.

Similarly, move your mouse over items in the various columns, and pop-ups appear showing
the details for that item.

To access more information on a specific incident, click on the details of each incident to open a
tab in the Incident window:

* Click the incident's Type icon, and select Edit Incident to open the Basic Details tab in the
Incident window.

* Click the incident's Dispatcher to open the Assets tab in the incident window.
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Click the incident's Location to zoom the map on the incident's location.

Click the incident's Status icon to open the Dispatch tab in the Incident window.

Click any of the user statuses to open the Log tab in the Incident window.

Click the incident's Form icon to open the Form tab in the Incident window.

To view the dispatcher log history of the incident, move your mouse cursor over the dispatcher
name and a popup appear with the additional information
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You can also filter incidents according to dispatcher, by clicking on the Filter icon in the
Dispatcher column.

Incidenis

Drag & column heeder and drop it here bo group by that column

" Type Type Name Date DIEp&t{:hamT

Active 10:26:27

Jahn il
9988 | Shooter | 01.04.16 e ies

To change the SLA of an incident in the list, click the SLA and a popup appears enabling you to
change the SLA as needed.
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To view which user has arrived at each status point, hover over the status and a popup appears
with the user's details.
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All an Incident's forms can be accessed using the new Incident panel's form column. Hover
over the Forms count in an incident and the Form Status modal opens
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Incidents
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To close or cancel an incident, the dispatcher can click the Action icon, and select All Done,
Close Incident, or Cancel Incident.
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To view the incidents location on the map, click the location in the Locations column. The map
zooms to the location of the incident.

& | seacnrer

w{ Map Incidents G
+ Drag a column header and drop it here 10 group by that column
‘ainbridge St ) <] (2} 4 S ] ES 8 “ D 04X i
- o Fulton St Hurez -
2 15:52:34 . 40711819 o2 0 0 0 B | @&
g - Jason o ® 5
‘ainbridge St g Fre | e VAGIS) 5 | srookyn. v, el 9 o ® 2 Brevoo
@ H usa @~ 2
@ Nazarene z T (249) 2
Congregational Church s @ 837 oricd z
(&) Avandone 18:37:02 & Fulton bt New (240 o0 0 1 0 H
el JAGS g ¢ Jason . )
7| Venice | 07119 “o 1 vonkusa P aew . ° v &
. ® (249 o
Ghauncey S 1939
(249
Gnauncey St ® o o Huricz B |
(@) | Avandond 16:25:42 Fulton S| New ¢ | % (240 .
S JAG sason Qo 0 0 0 0 | (@ jon Automated
70 | Vehice | 07.11.19 2 J York, NY| USA e - ° g %
& (240
Fulton Park Elizabeth p o
] je of Prayer
Playground
{ & ® |l [>] 200 v |ems perbage 1200120 ltems
Fulton st =] s st (R — Q
a Fulton st Utica Av [] a Gospel Chapel &) -
H eem a M&J Masonic Jewelry 3 Enchanted Brov
5 mk robinson @ & Fratemal Supplies  Metroby Taobile® % Payohic Readings
£ o H
H Boys and Girls ®
2 High School a Fulton st B
N Nelson Mandela School Fulton St
for Social Justice Alex Barber Shop a
Ala Del
Brooklyn Gardens Associated
o Herkimer st Cacin Hall Nursing and.. Alica Variety Store @ RAYOMATIC.
(L]
K
2 e
H &
£ ¥ ’
§ & Rochester Grill \,,59 Herkimer st Charles Neville
H S o Herkimer st Herkimer st
Herkimer st
A Better '
H Calvary Fellowshi 2
Buffalo Avenue Community. g AME Choeeh B8P H z
, Brooklyn, NY 2 3 ¢
Another Level = b <
Atlantic Ave SPEEDY GAS MART g Rear View Safety Inc
8 =

f > 5 0w X104 Q (=] B Atlantic Avenue Early .

To add and remove columns from the panel, click on the action button and choose the preferred
columns from the list.
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Incidents
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The Incident panel toolbar has the following icons:

Drag a column header and drop it here to group by that column
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Using the Map Panel

¢ Click this icon to refresh the list:

« Click this icon to filter the Incidents panel: or click this icon to search for a

specific incident by location or users: E

Enter your filter criteria, and click Search:

Incident State: Incident #: Active from: [
Incident Details =

WActive ENC]
Incident Location UFuture Incident Type: Active to:

ANl Done 80

People In Incident

_IClozed

¥ save as filter Filter Name m

Select the People in Incident to search by incident caller, responder, or owner (the user
who opened the incident).

Incidents S @ Y Nofiter Qe | BXx

Caller Name:

Incident Details

Incident Location

People In Incident
Sweastir PN =x

Caller Phone: Owner:

Click on this icon to create a new incident:

Click on this icon to maximize the panel: E

Click on this icon to minimize the panel: E

Click on this icon to close the panel: m

Using the Map Panel

The map panel has a number of advanced features that you can use to improve your use of the
map.

The map panel has the following icons:
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Using the Map Panel

* Zoom In and Out: Click the Plus (+) icon to zoom in and the Minus (-) to zoom out. You can
also zoom in and out using your mouse wheel.

* Pegman: Enables you to switch the map to street view. See below.

* Get Directions: Click to obtain directions between 2 locations. Read more about getting
directions.

* Calculate Distance: enables you to calculate the distance between 2 points on the map.
Read more about calculating distance.

* Drop Pin: Enables you to create an incident by placing the drop pin on the incident location
on the map. See below.

* Map Settings: Enables you to define the map settings as well as the type of map view. You
can select to view the map from Street view, Hybrid (combination of street view and satellite
view), and Satellite view.

* Trail Panel: Enables you to follow the trails of users.

+ Resource Monitor: Enables you to open the Resource Monitor and view the resources
available at their different locations. Read more about resource monitor.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 3.3
s



Moving and Zooming the Map
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Moving and Zooming the Map

You can move the map to any position by clicking and holding your mouse (the cursors
changes to a closed hand), and then dragging the map to the new position.

You can use the Plus (+) and Minus (-) icons to zoom in and out on the map. You can also zoom
in and out using your mouse wheel.

Viewing the Map in Street View

You can view the map in street view by dragging the Pegman to the location you want to view in
street view.
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Viewing the Map in Street View

After dragging the Pegman onto the map notice that:

* Areas with Street View imagery available are highlighted in blue

* Areas with indoor imagery available appear as orange dots on the map.

Unclick your mouse to drop Pegman on the map and your map changes to street view.
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Viewing the Map in Street View

Full screen view

+— American Museum of Natural History

Exit street view 4

Report & problem

To move down the road: Hover your cursor in the direction you want to travel. Your cursor
becomes a circle. Click once to travel to the circle.

To rotate the map: Click and drag your mouse in the direction you want to see, or click the
compass to rotate the map in the required direction.

* To zoom in or out: Use your mouse wheel to zoom in and out on the map, or use the Plus
(+) and Minus (-) icons to zoom in and out on the street view.

* To orient your Street View North: Click the compass icon.

To toggle to full screen view: Click the icon on the top right of the map to expand to full
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Overview of the Users Panel

screen view. Click Esc to return to normal view.

* To return to the map: Click the Exit Street View icon in the top left corner of the Map panel.

Overview of the Users Panel

The Users panel lists pertinent information about users in the system. By default, only active
users are listed. You can access details on deactivated users using the Filter option described
in this article.

The following columns of information are shown, by default, in the Users panel. You can
add/hide columns in the Users panel by selecting the column heading ellipses and then
selecting the columns you want displayed.

¢ User: User's icon that includes menu options.

* Username: User's username in the system.

* Name: User's full name.

* Groups: Groups associated with the user.

* Roles: Roles associated with the user.

¢ Equipment: Equipment that the user carries with them.

* Score: Score given to the user based on their performance.

* Incidents: Number of active incidents to which the user has been dispatched.
* Availability: Icons indicating the current status of the user.

¢ Alias: User's alias.

* Com: Click the icon that enables you to view the following status updates from the user:
PUSH, Device to Server, Location received, Login, Battery, and Version. The column
heading indicates the last time these statuses updated.

* Location: The date and time of the last recorded location of the user. Click the icon in this
column to view a list of the last 5 location points of the user, including the date and time as
well as the GPS coordinates of the location.

* Profile: The user's permissions profile. Click in this column to open the Organization tab in
the User Management window.

* Transport: Icon indicating the user's current mode of transport.

¢ Actions: Icons indicating actions you can take

The following is an example of the Users panel.
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E . 30 « |ltems per page 1-10 of 10 ltems
= = :

If you hover your mouse over an item in the Users panel, and the mouse pointer changes to a
hand, more information is available on that item.

Similarly, move your mouse over items in the various columns, and pop-ups appear showing
the details for that item.

There is a check box on the left of each user's row in the Users panel. Select the to display the
user's location on the map:
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When you hover your cursor over a user's icon a pop up opens showing the additional actions
you can perform.Stand on the blue triangle on the user's icon to view a list of additional actions.

A Users caQm+ |52

Drag a column header and drop it here to group by that column

2 Col
Group(s Role(s) Equipmi Score  Incident Awvailability Status | Update Locafior Profile Transpo Actions

Gillian & a 0 @ o -

- Uit
17:20:55 AMING s .

L 2
Daren, * e 08.08.19
£ Edit
= e
/ b o = Unit
gL =) Message i LN 0 xS E:E © 13335 Respon
- In Unit 05.09.19
P q Dizpatch
( ul O = Ut
= |l - N 0 X o 0 RESPON| iy
- {, Track User
Ve e Reset Password rg: [ ] i
@ || _ 6 on- v | 15:42:23 Adminis ey . @
~—| ¢ pisable Seere 08.25.19
P -
i - -
Last Location Update: @ =10 min @ <1 Hours =24 Hours [] Over 24 Hours [ ] Fixed Location

n 30 v |ltems per page 1-10 of 10 ltems
#

The following menu options are available:
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Edit: Edit the user's details.

* Message: Send a message to this user through the mobile app.

Dispatch: Dispatch the user to an incident.

Track User: View the user's location history.

Reset Password: Sends an email to the user with a request them to reset their password.

Disable: Disables the user.

If the user is associated with more than one group, fulfills more than one role or carries more
than one type of equipment, hover over the user's information to see full details:

A Users cam+ | 8X
Drag a column header and drop it here to group by that column
0 > Co
o Useman MName @ Groupi: ole{s) | Equipmi Score | Incident Awvailability Status | Update Locafior Profile Transpo Actions
- =7 Gillian & a 5 0 @ o o il M [N
ian . -20:55 Adminis
a Dalton _* a 17:20:55 —
03.08.19
== G :
- g °
O |l || Gray | @ Bomb Squad & 0 .i‘ -] @ | 13533 Respon —
. | g Foot Patral In Unit TOTAE
B @nMedic o
J & Mobile Patral b Ut
0O || Joanne c 18, Folice &, 0 & o (! ] RESPON| iy
— & Pubiic safety
= ¢ Traffic police
i Nne ¢ o v @
ol || JohnA [ - v -58:53 Adminis
= 14 J Alan & @ on 15:58:53 ﬂ
et scene 082519
Last Location Update: [ ] =10min (@ <1 Hours =24 Hours [] Over 24 Hours [ ] Fixed Location
n 30 w Items per page 1-10 of 10 ltems
#

Hover over the number of incidents in the Incidents column of a user to show a list of active
incidents to which the user has been dispatched.
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. UErE cam+ [BX
Drag a column header and drop it here to group by that column |'
o > Col [
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(] "r' \"' JohnA John ﬂ 0 @ g v ° Adminis e S @ E
5 \em/ — X @ O 160555 -
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[ —

The User's status appears with the appropriate icon in the Status column.

A Users cam+ | 8X
Drag a column header and drop it here to group by that column
J > Co
o Useman MName | Group(s Role(s) Equipmi Score Incident Awvailability Status | Update Locafior Profile Transpo Actions
Vg = ¥ . . .
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== -
P - - S——
Last Location Updste: ¢ <10min @ <1 Hours <24 Hours (@ Over24 Hours ¢ Fixed Location

n 30 w Items per page 1-10 of 10 ltems

Hover your cursor over the user's communications icon to view latest communication updates.
A green check mark indicates that the user is currently online. A red icon indicates that the user
is not online. The column heading also shows the time of the last communications update.
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A Users

Drag a column header and drop it here to group by that column
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over your cursor over the user's location to view a list of latest locations:
A Users cam+ | 2X
Drag a column header and drop it here to group by that column
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A Users cam+ | X
Drag a column header and drop it here to group by that column
o . > Com.
o + | Useman Mame @ Group(s Role(s) Equipmi Score Incident Awvailability Status | Updated On 16:25] Locatior Profile = Transpo Action
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O || | e !
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Click on the user's action icons to call, message or email the user. The following is an example
of the results of clicking the user's Email icon.

A Users cam+ | 2X

Drag a column header and drop it here to group by that column
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r

The Users panel has the following icons:
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A Users cam+ | KX
Drag a column header and drop it here to group by that column
o = com.
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Click H to refresh the list.

Click E to search for users.

Enter the search criteria and click Search.

Personal Details Status: First Name: Phone: (x]
Active [ 0] Non Active

Locations
Username | Alias: Last Name:

Organization Profile

Note
If you are searching for deactivated users, make sure to change the Status to Non-Active.

Click on E to create a new message.
Click on H to add a new user to the system.

Click on m to maximize the panel
Click on E to minimize the panel

Click on m to close the panel
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Overview of the Messages Panel

The Messages panel shows all the active messages (messages that have not expired), that
have been sent by the dispatch operator.

The Messages panel has the following columns:

* When: Date and time the message was sent.

* Expires: The number of days before the message expires.

* Created by: The name of the dispatch operator who created the message.

* High Priority: Indicates if the message was sent as a high priority message.

* Request Recipient Location: Indicates if the message includes a request that the recipient
send you their location.

* Message: The message text. Hover your cursor in the Message column to open a pop-up
revealing the full message text.

* Recipients: The number of recipients to whom the message was sent.

* Pending, Delivered, Reading, Replied: Columns indicating the current status of the
message.

* Details: Click View to display more details about the message.

Depending on your user permissions, the Messages panel shows the messages of all dispatch
operators, or only the messages sent by you.

The following is an example of the Messages panel.

& Messages cQM™|:
m--nn—a pendng _Davered Reang _Repted -
08/08/19 18:10 | 6 days John Alan 2= Spare Batteries =3 0 v 0 =0 View
02/08/19 18:07 | 6 days John Alan @ Availability a1 ~ 0 0 V0 =0 View
08/08/19 18:05 | 6 days John Alan =2 First Aid Kit an 1 V0 w0 V0 W0 View -

-

4 4 1 > ] 20 Items per page 1-3 of 3 items
#

Hover over the message content to display the full message.
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X Messages zQe |5
wen Ewres Cosedis @@ [Messae | pecpent reniog_ooered feoomy s ociie |}
08/08/19 18:10 6 days John Alan = Spare Batteries ‘—i‘-—i—ﬂ)— v 0 w0 <= D View w
02/08/19 18:07 | 6 days John Alan Spare Batteries: How many spare ~ 0 0 0 =0 View
batteries do you have for your flashlight?
08/08/19 18:05 | 6 days John Alan v Y N V0 w0 V0 W0 View -
4 4 1 > ] 20 Items per page 1-3 of 3 items

i

Click the View link in the Details column to view all the message details, including statistics or
responses and user information.

X Messages zQe |3
m-nn—m Ponang Dolwerod Reading _ted | Dotais
08/08/19 18:10 | 6 days John Alan 5= Spare Batteries s V7 V7 TR N m =

Question status  \ Replies Recipients (3) | Checked (0) caB™
Spare Batteries Sent to 3 users [x:} [] | User Result ]
How many spare batteries =
do you have for your O Status Num Users o Q Gray Light e Le_ss than 2
flashlight? - - 1817
O + Pending 0 —
-~ O Q Marry Levin [!]
O o Delivered 0
o % Reading 0 (] Q Gillian Dalton ! ]
[] | < Replied 1 10
[ | @ Not Available @ > [
. |
(8] Q Shared Location 0 |
08/08/19 18:07 6 days John Alan @ Availability a1 0 0 0 “ 0 View I
08/08/19 18:05 | 6 days John Alan =2 First Aid Kit a1 ] ] g “ 0 View w
[ D |
7] 4 1 > ] 20 Items per page 1-3 of 3 items

You can perform the following additional actions in the Message Details panel:

* Click the Replies tab to view a summary of the replies to the selected message.

* To add more users to the current message, click the User icon at the top right of the Message
Details panel, and add additional users in the View question / Add recipients pop-up window
that opens.

* To create a new message to new users, click the New Message icon at the top right of the
Message Details panel, and create a new message.

* To create a new message for the same users who received the current message, select the
check boxes to the left of each user, and then click the New Message icon to create the new
message.
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& Messages caM®|dX
woen s Crsotr @ @ Mesae _ cucgors ranong_pomers sossng_Foosod_peas_| New
08/08/19 18:10 | 6 days John Alan 2= Spare Batteries a3l vo ] V0 0 View a - message
Spare Batteries Sentto 3 users G} User Result )
How many spare batteries -
do you have for your ] | Replies Num Users O Gray Light <@ Lossthan2 Add
flashlight? - ipi
9 O | Lessthan2 , _ recipients
Levin | @
[m] More than 2 0
Select
multiple
recipients
08/08/19 18:07 6 days John Alan @ Availability a 0 V0 ~0 “0 View v
08/08/19 18:05 6 days John Alan =2 First Aid Kit a 0 V0 V70 W0 View v
« ’
"DEDNENEDET 20 Items per page 1-3 of 3 items

The Messages panel toolbar has the following icons:

* Refresh: Click to refresh the list of messages.

o)

* Search: Click to search for a specific message.

* New Message: Click to create a new message.

[

* Maximize: Click to maximize the Messages panel.

* Minimize: Click to minimize the Messages panel.

* Close: Click to close the Messages panel.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 47/



Assets Overview

Assets Overview

Assets are any entities in or outside the organization that are of importance or relevance to the
organization’s operational activities but that do not possess or use a NowForce app (in other
words they are not Users or Units). Examples include medical kits, fire extinguisher, video
cameras, exit doors, and so on.

Assets are listed in the Assets panel that you access from the main Dispatcher screen. The
Assets panel concentrates in one place all the organization's assets, such as people, contact
details and a variety of objects.

Opening the Assets Panel

The Assets panel enables you to view, create and edit assets in the Dispatcher.
V¥V To open the Assets panel

1. Click the Open Assets icon or the Open Panels icon in the Dispatcher toolbar.

2. Ifyou clicked the Open Panels icon, you must now select Assets from the dropdown list.
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[ |
Tl Arrange Layout

Pick Panels to be Displayed
@ NgY Maps

o Incidents

O e Users

O &8 units

& Assets

4

O [ Messages

o @ Resources

x!-' Channels

%‘Qp Scenaros

The Assets panel opens.

% Assels

Drag a column header and drop it here to group by that column

i AssetName Categon Type App Location | Asset Status Comments = Relationships Actions
P -
=) . ] -

(B) Bulgnga  Object ﬂ Fully Op... @
(H) | Home Object | (M| Fully Op... @
M L J

) r “\

P _ -
|.\_,_J_/,| James Milner People | | &) T Fully Op... @
/-_-\ r .1

M) @
I'\Ell./'l Morgan Heatl People | [&) I Fully Op... Q
uj: s :j Sensor 1 Object | (%) Fully Op... %1 @
i/ s \j Sony PTZ Object o] Fully Op. .. @

=

e

n 30 w |ltems per page 1-6 of 6 ltems

o#
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Viewing Assets

The Assets panel lists all the assets in the system and their main characteristics, and has the
following columns:

* Icon

* Asset Name

¢ Category

* Type

* Application associated with the asset
* Location of the asset

* Asset status

* Comments

* Relationships to other assets

* Additional actions

V Toview assets

1. Hover your cursor on an asset's icon to view a list of actions you can take.

Drag a column header and drop it here to group by that column

Asset Name Categon  Type App Location Asset Status. Comments =~ Relationships Actions
'B.  BuidingA  Object TR Fully Op... @ -
- Edit
(4 4 Fully Op... @
— X pisable
(g ax Fully Op... @
[’M\] Morgan Heafl People r;“ _ﬁ Fully Op... @
M e
(s | sensort Object  [=) Fully Op... Drx1 @
N et
(s)  sonyPTz | Object [@) Fully Op... @
N b -

n 30 w Items per page 1-6 of 6 Items

o

2. Hover over the asset type, application or relationship to see the details of the asset.
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3. Click on one of the asset's action buttons to call, message or email the asset.

&b Assels

Drag a column header and drop it here to group by that column

: | Asset Name Categon  Type App Location Asset Status Comments = Relationships Actions
Pt -
f \ . : (@

(B) | BuidngA | Object h Fully Op. . @

(H) Home Object | (M) Fully Op... @

L —

e —

f \ ) (@

|\.._J./_| James Miner People | [&] Jx Fully Op... Q

7= —

| ] (@

l_\.n:l'l./_l Morgan Heatl People | (&) I Fully Op... Q

(s sensort Object =) Fully Op... D1 @

L - -

(s) sonyPTz | Object [ Fully Op... @
2 Lo

T

n 30  w |ltems per page 1-6 of & ltems

o

The Assets panel has the following toolbar icons:

Refresh: Click to refresh the list.

Add: Click to add a new asset in the system.

_
B Search: Click to search for a specific asset.

Maximize: Click to maximize the panel. This icon changes to the Minimize icon when
the Assets panel is maximized.

d E Minimize: Click to minimize the panel. This icon changes to the Maximize icon when

the Assets panel is maximized.

. m Close: Click to close the panel.

Read more about Adding and Editing assets.
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Using Incident PTT Channels for Dispatchers

The incident PTT channels enable dispatchers, supervisors and active responders to chatin a
designated incident PTT Channel. The incident PTT channels are provisioned automatically
when any one of the incident participants (dispatcher, supervisor or responder) clicks on the
PTT button. Users joining the incident are automatically added to the channel. The designated
channel remains available as long as the incident remains open and there are active
responders in the incident.

Note
Dispatchers can only view channels for Incidents that fall within the jurisdiction of their
control center to which they are assigned. Read more about control centers here.

Only Dispatchers that have actively engaged in an incident (i.e. the dispatch operator who
created, modified, or opened the incident) will hear live messages of the incident in their
audio speakers.

Using Incident PTT Channels

The incident PTT channels are located on the Incidents tab in the Channels (PTT) panel.

V¥V To access an incident channel from the Channels panel

Click the Open Panels icon in the toolbar, and select Channels.

& | seoenror (NEE
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The Channels panel opens displays the Incident Type icon and name as well as the
Incident ID number. The channels are sorted chronologically based on the most recent
message transmitted.

& PTT - Google Chrome = o X
@ Secure https://devib.nowforce.com/PTT/...
\CI. Channels
Groups | Chats Incidents
a4 Car accident (1031) D) =
-, 1231
Fire (1029) )
ﬁ 1221 0
axa Car accident (1030) ‘D
-, 1221
ax4 Car accident (1028) )
sl 1219 0
Fire (1027) )
;’E 1218 at
Shooting (1023) )
w 1217 0
Fire (1022) »
& 1217 *)
ax4 Car accident (1025) b
| 1217 al -

1. Click an incident channel to extend the window and display details of the channel in the
following additional tabs:

» Conversations - all communications (audio or text) are displayed in chronological order.
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'=I. Channels

Groups | Chats aw Caraccident (1031)
a2 Open Incident

a4 Car accident (1031) i

: Conversations
sl 1231

Fire (1029) ) Responder 2 00:03
_*_ 12:21 4) \!f 07/09/2018 12:3 <
4X4 Car accident (1030) 49 ' Responder 1 00-01 '
1221 ¥ 07/09/2018 12:30

. Dispatcher A
x4
.ﬂ (132ar1;c~::|dent{1[|28] *9 B o7ooerzo1s 12:30
Any updates?

Fire (1027) )
» 0

Shooting (1023) )
w 12:17 ‘)

Fire (1022) '
_E 1217 4)
axa  Car accident (1025) N
dmm 1217 © v
Car accident (1031) / o \

I-.,_ \!; _.-'l >

* Members - all channel members are displayed in alphabetical order
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w? e
[, Channels <lLess

Groups | Chats s Caraccident (1031)
Open Incident
(‘l:;r;ccldent (1031) Members
* Fire {(1029) ‘D Dispatcher A
Responder 1
4x4  Car accident (1030) C D)
ol 1221 Responder 2
4x4  Car accident (1028) o)
ol 1219
Fire (1027) )
» o ©
Shooting (1023) )
w 1217 ‘)
Fire (1022) )
_‘E 1217 -0
4x4  Car accident (1025) C D)
amm 1217 v

6. Click Open Incident to open the Incident Management window directly from the channel.
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a® s
.1, Channels < Less
Groups | Chats | Incidents =» Caraccident (1031)
‘= E Open Incident
Ll
ax4 i N
Ellzgzicmdent (1031) .‘D Members
* Fire (1029) ‘D Dispatcher A
12:21
- Click to open the
4x4  Car accident (1030) 49 incident management
ol 1221 window
4x4 Car accident {1028) ‘D
ol 1219
B Fire (1027) =D)
Shooting (1023) )
W 2 ©
B Fire (1022) o)
o 127
ax4 Car accident (1025) )
a 1217 4) -

Hover your mouse on one of the channels, to display a tooltip with the incident address.
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Using Incident PTT Channels

Channels
Groups = Chats % Caraccident (1031)
:@: 22 Open Incident
axs  Caraccident (1031 -
B 1231 ( ) "D Conversations
Fire (1029) ) Responder 2 00:03
i 1221 .0 H'»' 07/09/2018 12-31 >
4x4 Car accident (1030) *, [ Responder 1 0001 P
ol 1221 §7/09/2018 12:30
4x4  Car accident pispaicher A
R 1219 §7/09/2018 12:30
ﬁ\ﬂ‘j’ upﬂates?
Fire (1027) i
_ﬁ 12:18 *)
Shooting (1023) )
w 12:17 .0
Fire (1022) a
.’P_ 12:17 ¥
4x%4 Car accident (1025) ‘D
Car accident (1031) / o \
(& —

¥ To access an incident channel from the Incidents panel

1. Inthe Incidents panel, click the PTT icon in the PTT column of the relevant incident line. The
Channels panel (shown above) opens directly on the selected incident channel.
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Using Incident PTT Channels

V¥V To access an incident channel from the Incident Management window

1. Inthe Incident Management window click the PTT icon to open the channels panel directly
on the relevant incident channel.
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Incident Channel History

; (21d) 17:25
0412819 | 172506 =
l #: ACCIDENT IN TRANSIT
19 East 64th Street, New York, NY 10021, ___
ﬁl Location # 9 4 I O | Calers oo+
DETAILS =T
Qr}?‘;i—* & John Baily Phone @
&) ¥
%o N The Frick Collection ¥< YORKVILLE
R UPPER Accident in Park
e
LINCOLN e EAST SIDE
FORM SQUARE 5 A
Central Park Zoo “ap
Intrepid Sea, Air ) Incident
ﬂ & Space Museum ApFENM
(32) T8 QI AL
DISPATCH . identi ;
Google ITCHEN ¥ [; ‘s Map data ©2019 Google 90 - Accident in Transit v v v
00! 5 :
see East 64th Street, New York, NY 10021, USA Q, v Comments for Incident
ASSETS A v |Direction [N v KM | Before v

Start Now v
[‘%’]0 Comments for location

LOG

| R A
i @ o ¥ .

Incident Channel History

When there are no more active responders in the incident (i.e. they have all reported Done or
aborted) and the incident is still open, the dispatch operator has access to the channel history,
and is able to read or play the messages in the channel. Once the incident is closed, it is
removed from the active channels list, and the dispatch operator no longer has access to the
channel.
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Overview of the CLI Panel

‘I, Channels

Groups Chats Incidents

‘ There are no users in incident 1083 X ‘

E (1:;:] gccident (1093) o)

. ?;rr:aﬂmic status (1094) ‘D
= Pl ©
w ;s;ggting (1090) .‘D

". ?;rr;grnlc status (1091) *:.)
© b
=R ®

Y forms groups premi... *D

i 06/28/2018 -

Read more about:

¢ Overview of Channels

* Creating New PTT Chats in Dispatcher

¢ Using Incident PTT Channels in Dispatcher

Incident Channels for Responders and Supervisors

* Transmitting PTT Messages from the Mobile Application

Overview of the CLI Panel

The CLI panel allows dispatchers who use Command Line Interface to take specific actions
directly from the CLI. For example, the dispatcher can open a new incident using the CLI
instead of the Dispatcher interface.
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Overview of the CLI Panel
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The auto complete text allows you to quickly enter incident type and address, promoting
efficiency in Control Center.

= imsara
Incident IncidentType. Location o
N
nzrff M 5f NW Washington DG 20007 USA .

=T

In the top right corner of the panel there are two additional icons:

Click on this icon to open the list of optional commands:
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Units Module

Possible Commands ) 4

Mame Format Description
AutoDispatch AutoDispatch. IncidentlD Auto Dispatch to incident
Dispatch Dispatch. IncidentlD. UserlD Dispatch users to an incident
Incident Incident.IncidentType.Location Opens a new incident
Close Close. IncidentlD Closes incident

m Click on this icon to close the panel.

Units Module

Using the new Units panel, dispatchers can now:
1. Create or edit units and define their settings:
* Unit type and icon
* Number of users per unit
* Location handling (i.e., what to display on the map)

* Dispatch handling (i.e., which user will receive the incident when the unit is dispatched)

* Geofence alerts

The configurations are available directly from within the Dispatcher screen.

2. Define the status of units:

* |n Service

¢ Qut of Service
3. Associate users with the unit:
* Define the team leader.

» Enable the unit to consolidate the roles and equipment that are connected to its
associated users.
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Resources Panel

FIRE ENGINE

Unit Code
Ef

{{:BJ Unit Name
Emgine 101
SETTINGS
Unit Type
@ Fire Engine {4} L
LOCATION + UNIT TYPE
lcon Unit Type Max Capacity
b Medical 7 £
‘ Fire Engine 4 EA
4 B pl (L]
Previous Save Mext Delete

Tip
You can also search for units from the global search field.

Resources Panel

The Resources panel provides the dispatch operator with thorough and detailed information on
all available resources in a specific area (geofence/polygon). Together with the Resources
Monitor, the Resources panel provides the dispatch operator with a powerful situational
awareness geo-based tool to monitor and assess the current situation of all types of
organization entities: Incidents, Responders, Reporters, Units, Assets and POls:
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Resources Panel

Resources b4

Area: Il New york

o 2 0o & 4 10 @ 3
RESLEIEANRA G | ocation of Local Responders

= E Medic (2)

Medic 1
medic 2

= & Patrol Officer (2)
Cup 2

John D

o

= Q Caller (1)

Resp 1

V¥V To open the Resources Panel

1. From the Dispatcher toolbar, click Resources.

2. Inthe Areas field, enter the polygon name of the area you want to monitor.
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Resources Panel

Resources x

Area: Lor|

. @ London

=
FN € 0 v ow v w v @0

REEGILERRWLTCEN | ocation of Local Responders

You can also open the Resources panel directly from the Resource Monitor. Both options
open the Resources panel with the relevant polygon selected.

V¥ To open the Resources panel directly from Resource Monitor
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Resources Panel

1. Click one of the resources cells in the relevant polygon, and select View Details.

I -
o 10 (23K
P Map View

J:‘ 1 4

v l Newyork

Q

’ . Washington

# 2 .
P [ virginia

X .
P B riorida

=
» B caiiforia

X .
P Il London

-’:‘ [ |

or

2. Click anincident in the polygon on the map, and select Details.
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Resources Panel Overview
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!illl’.i_ﬁtiﬁgf(

[\

L vy
1 M elvl Ih

Long Beach

Resources Panel Overview

The Resources Panel includes the following elements:
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Resources Panel Overview

Resources in Geofence Status Monitor

Click to Edit

Geofence Polygon *’ 7 Edit Selected Geofence

Geofence Polygon: | New york

FE % 2 [T o & 12 @ 1w @ 3

I Resource Type lw

ER R ERLIRYCEN | ocation of Local Responders

| ? Medic (2)
Medic 1

medic 2
@

| ; Patrol Officer (2) _ Resources Details

Cup 2
®

‘ John D

= _:__‘]I Caller (1)

'. Resp 1

l Resources Gauge I

The Resources panel shows the following information about all the resources in a selected
area:

Responders/Reporters:

» Responders/Reporters in Area: Lists the responders/reporters, grouped by user role,
showing their last location inside the selected area.

* Location of Local Responders/Reporters: Lists the responders/reporters, grouped
according to their last location (In/Out of area or Unknown Location), for whom the select area
is defined as their User Residence Area (in the User Management window).

Note
* Users with no role are grouped under No Role Defined.

* Users with more than 1 role are listed under each of their roles.
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Resources Panel Overview

Resources in Geofence Status Monitor b4

17 Edit

Geofence Polygon: . New york

.g:-ﬂs 710 & 45 @3 @ 5

Location of Local Responders ‘

E  $¢ doctor(3)

Responderr 3

[ ]
doc fireman police
/ ° p
User with more ° police fire doc
than 1 role
= a policeman (5)
] .l fireman (3)

doc fireman police

ceed superd
® pe
Users with no role ﬁ & A NoRoleDefined (42)
cce13 cec13
ush ptt super v
@ PUshpitsupe

11 51

The tabs in the Resources panel are from left to right:
* Responders: See above.
* Reporters: See above.

« Units: All available units and their members with last location inside the selected area,
clustered by Unit type.

 Assets: All available assets inside the selected area clustered by Asset type.
» POI: All available POls inside the selected area, clustered by POl tag.

* Incidents: all incidents inside the selected area, clustered by incident type.
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Accessing Scenarios

Each resource entity is marked with colored dot (Green/Orange/Red) according to the current
entity status (based on the Resource Monitor gauge).

Accessing Scenarios

In the Scenarios window, you can view the total list of available scenarios, select a scenario
editing and activate a scenario,

V¥V To access Scenarios

1. Inthe Symphia NowForce Dispatcher task bar, click the Scenarios icon.

Scenarios Scenarios Settings = "“:“IM’IN;W_B;;‘NU
id| b
=

Search Q

l Attack Activate &
} ™ FunRun Activate &
& S5 Test Scenario Activate &
ﬁ

Note

If you do not see this Scenarios icon, please contact Symphia NowForce Support to assist
you configure your Scenarios settings.

2. Selectthe 4 (editicon) of the scenario you want to open. The scenario settings window
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Accessing Scenarios

opens.

Var Fun Run

DETAILS Scenario Details
¥ .
SCEHEDULING e | Fun Run
8 Category: [ soorts Event ¥ | Edit Categories
LOCATION *lcon
E Descripfion: [ Sports scenario for runs, marathons and out door events

Save Cancel

V¥ To activate a scenario

1. Inthe Symphia NowForce Dispatcher task bar, click the Scenarios icon.

2. Inthe Scenarios window, click Activate.

Scenarios Scenarios Settings =
Search Q

l Aftack Activate &
™ FunRun Activate &
®> Test Scenario Activate &
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Incidents

3. Click Yes to activate the scenario.

Are you sure you want to activate this
scenario?

Incidents

Creating and managing incidents is the core of the Dispatcher. The Incident Panel described in
"Overview of Incidents Panel" (page 25) hosts all of your organization's incidents. Active
incidents can be opened into the Incident window and new incidents can be created from the
Incident Panel see "Creating a New Incident" (page 73) or in a variety of other ways throughout
the Dispatcher and NowForce Mobile App,you can read more in "Alternative Ways to Create
New Incidents" (page 85).

The topics in this section focus on how to most effectively manage your organization's
incidents.
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Creating a New Incident

Creating a New Incident

You can create a new Incident in a number of different ways using one of the following
methods:

* Main Toolbar using the "Create Incident" button

* Incidents Panel using the "Create Incident" button

* Map Panel using the "Drop Pin" feature

* Assets Panel using "Create Incident on Asset" feature

Read more about alternative ways to create an incident.

When creating a new incident - the Incident Management panel appears in Draft state (the
header is grayed out and most of the buttons are not active).

In order to activate an Incident you must define a Location and an Incident Type.

081819 | 14:27:53

DRAFT
ﬂ Location o Callers +
DETAILS
Name Phone
Comments for caller
FORM
</ Incident
DISPATCH i .
Google Map data ©2019 Select Incident Type v
Type address Q, v Comments for Incident
ASSETS
Start Now v

LOG

(K
LOG / CHAT ~ ﬂ
VIDEO

In the Details tab you may enter:

* Caller/Source: Name, phone number and comments - Caller is NOT mandatory
* Location: An Exact Address or Point to Point - Incident location is mandatory

* Incident Type: Incident type and comments - Incident Type is mandatory

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 7 3
s



Adding a Caller

Note

The draftincident is given a date and time from the moment you start entering the incident
details. This means that you can keep a panel open on screen in anticipation of a new
incident being opened, and the incident only receives a date and time when you start using
the panel.

An incident becomes Active only when an Incident Type and Location are entered.

Adding a Caller

Enter the caller name, phone number and comments in the relevant fields.
Callers -+

Name Phone

Comments for caller

If the Caller details are identified by the system as a Caller in an old incident - the History icon
will appear. Click the History button to view previous incidents with the caller's details.

Callers +

James 225 689 4563 'ﬁ.')

Comments for caller

If the Caller details are identified by the system as a Caller in another currently active incident -
the Suspected Duplicate icon will appear.

Callers +

asdf [ 5 {9

Read more about managing duplicate incidents.
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Selecting the Incident Type

Selecting the Incident Type

Choose an incident type either by clicking on the arrow to open the drop-down list, or by typing
first letters in the incident type name, which will auto-complete if incident type exists in system.

Incident

Select Incident Type v

Comments for Incident

z2z| | Start Now v

Incident

- Mone

@ 31 - Abandoned Vehicle [Abandoned ]
B 90 - Accident in Transit
Ed 25 - Active Shooter

B 60 - Animal Cruelty - Hot Vehicle [Hot

Vehicle]
K 29 - Assault [Assalto]

Each incident type has a predefined priority level (1-5) which is displayed adjacent to the
incident type name. Dispatchers with appropriate permission have the option to modify the
priority level of the incident using the drop-down list.
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Selecting the Incident Time

Incident
Select Incident Type v None v
Comments for Incident '

gé' Start Now hd

3

9

MNone

After you have filled in all the relevant details, you have the option to add a textual Comment for
the Incident.

Incident

Select Incident Type v None w

Comments for Incident ﬂ

Start Mow v

Selecting the Incident Time

The incident start time is defaulted to Start Now. You can set the incident for a future start time
by clicking the drop-down and selecting Schedule.
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Incident Location Methods

Incident

Select Incident Type v None w

Comments for Incident

Schedule| v

Start Now
Csoews

A calendar icon and clock icon appear below. Clicking on these will open calendar and time
options.

ENC)

Incident

7 - Head Injury v 2 J v

Looks severe

on | 1111320191054 AM 3 (O

Note
Future Incidents are Incidents that can be scheduled in advance and once the determined

date/time arrives, the Incident is Activated. This state is accompanied with a new time
parameter - Incident Activation time which by default is identical to Incident Creation time but
the Dispatcher can choose to define a future Activation Time for any incident.

Incident Location Methods

The system provides three methods for defining the incident location:
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Incident Location Methods

* Fixed (Exact) - this is the default method.

* Follow (Dynamic) - this method is appropriate for incidents that are constantly changing
following the location of a User, Unit or the incident's Reporter

* Pt 2 Pt (Point to Point): Point-to-point assigns two addresses for one incident where the
Responder is expected to arrive at one location (origin) and then move onward to another
(destination).

To pick the location method - click the drop-down on the bottom of the map.
Assigning an address for the incident depends on the location method chosen:

* For the Follow method - the location is set by defining which entity (user, unit or asset) is to
be followed.

+ Forthe Exact and Pt 2 Pt methods - there are three types of address types as follows.

- Address - a specific address that is identified and translated to geographic coordinates in
the GIS module.

- Road - a location on a highway/road/junction that is identified and translated to geographic
coordinates in the GIS module.

- POI - points of interest can be defined in the system by the Admin. When the Dispatcher
selects a POl as a location identifier, the system retrieves the POI coordinates from the
system and sets them as the incident location.

By default, when a Dispatcher searches for a location - the system will search for all three
address types simultaneously. When you chose the address from the auto-complete drop-
down list, it is identified as either Address, Road or POI. If you wish to limit the search to only
one or two categories - you can click on the down arrow at the right of the location field to
select or clear the location types that are relevant to your search.
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Incident Location Additional Information

Location <

Google LR Map data €2019

Type address Qj

Al
e

Search For:
¥ % Address

¥ B Road
¥ Q POl
Select All Clear

Incident Location Additional Information

Once the Dispatcher selects the relevant location method and address type - the system is able
to positively identify the location in GIS coordinate format. This information is sufficient for the
system to target the closest personnel. However, often you might wish to add further
information in order to assist the Responders to find the precise location.

The additional information fields are specific to the address type (i.e. address, road, POls) and
can also be configured to tailor your specific needs. The following describes the fields as they
exist in the system by default.

e Address

Choose an exact address from the drop-down list that appears when you start typing the
address. You can then add additional information such as the entrance, floor and apartment
numbers, the name on the front door, and any other additional comments.
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Incident Location Additional Information

Location - ¢ & Lk M
3;; HUDSON @)
"’ HEIGHTS
FortUes §§ MORRIS HEIGH
50~ ﬁ
33
A 7
;:ﬁ : @
& ] WASHINGTON
: HEIGHTS
' @
§ HIGHBRIDGE
(Google} o Map data ©2019
Washington Heights, New York, NY, USA Q,
H - |Ent. Fl. Apt. Name

Comments for location

- POI

Type in the first letters of a POl name and select it from the dropdown list. Once the POl is
recognized, you can add additional information, such as building name and floor, and any
other additional comments.

Location - @ & & M
i HUDSON @)
s HEIGHTS
Fort lee §-§ MORRIS AEIGH
3 ﬁ
&3
== 4
& ¢ !’E
& i WASHINGTON
HEIGHTS
' #
g HIGHBRIDGE
Google} o Map data ©2019
Washington Heights, New York, NY, USA f-\ Rvd
§ v | Building Floor Room

Comments for location

Click the POI Notes icon to open a popup with the additional notes for the selected POI.
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Incident Location Additional Information

e Road

Type the name of the road and then choose a road from the dropdown list that appears when
you start typing the road name. You can add additional information such as the direction, and
proximity to landmarks or junctions, and any other additional comments.

Location 2 9 & &M
o HUDSON &
¥ T
Fortilas é”-'g HEIGHTS MORRIS HEIGH
23 S ﬁ
22
- d .=
2 ; 95/
& WASHINGTON
4 HEIGHTS
&
: - HIGHBRIDGE
Google & Map data 2019
Washington Heights, New York, NY, USA Q, R
A ~ pirection N ¥ KM Before X v

Comments for location

On some occasions, you might have an address that is identified by the system as one
address type (ex. POI) but you would like to use the additional information fields that are
associated with another address type (ex. road). To change the default location type
recognized by system, use the dropdown list to the left of the additional information fields.
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Additional Map Functions

Location B 94l
g;k HUDSON @)
Fort Lee é:-’g HEIGHTS MORRIS HEIGH
VS @
frifr
73 A
A7 195
o i WASHINGTON
HEIGHTS
@
$ HIGHBRIDGE
Googl 3 & Map data ©2019
Washington Heights, New York, NY, USA Q o

Ent. Fl. Apt. Mame

ts for location
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Additional Map Functions

Once the location is recognized as a valid location, the map centers to the location and the map
options appear.

Location » ¢ & 5 M
o HUDSON @)
'3 HEIGHTS
Fort Uag §-§ MORRIS HEIGH
@
&3
S L
fg W
& i WASHIWGTON
HEIGHTS
8
§ HIGHBRIDGE
Google] & Map data ©2019
Washington Heights, New York, NY, USA Q,
® ~ Ent Fl. Apt. Name

Comments for location
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Suspected Duplicate Incidents

With these options you will be able to perform the following functions:

* Pin: Pin the map to the set incident location. #"

* Center Map: Center the Map Panel to the location. @

* Street View: Open the location in street view (where applicable). j,
* Coordinates: View the location coordinates. IEE

* History: View incident history for the address (if available). ﬁ_-)

Suspected Duplicate Incidents

If the Location coordinates are identified by the system to be in proximity of both distance and
time to another currently active incident - the SUSPECTED DUPLICATE icon will appear. Click
on the duplicate icon to view the details of the similar incidents.

Read more about managing duplicate incidents.

Location e ¢ & I D
N HUDSON @
0, X HEIGHTS .
¥ 4
95
& WASHINGTON
HEIGHTS
HIGHBRIDGE
Google 4 Map data ©2019
Washington Heights, New York, NY, USA Q, v

What's Next?

As you have finished to enter the Incident's basic details (Caller/Source, Location, Incident
Type) - the incident becomes active and all the action buttons are clickable. You can now
perform the following actions:
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What's Next?
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@ Location ¢ 9 & M Callers + | |
DETAILS . HUDSON ]
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ﬂ 7 HEIGHTS Incident
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00 i
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Comments for location
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* Log/Chat - click on log button to open a log entry panel. You can chose whether the text will
only be saved to the incident log or also sent to all responders in the incident.

* Situation report - click on the flag button to select and send situation reports. The list of
reports is predefined by the Admin for each Incident Type.

* Auto Dispatch: Click on the Activate auto-dispatch engine icon to activate the auto dispatch
protocol for the selected incident type.

* Manual Dispatch: Click on the Manual Dispatch icon to manually dispatch resources to the
incident.

‘ -
| .. =

Auto dispatch Manual dispatch

* PTT Channels: Click on the PTT (push to talk) button to create a dedicated audio channel for
this incident. NOTE: PTT is an add-on feature.

* New/Close/Cancel Incident: At all stages of the process you can clear the incident
manager panel and create a new incident by clicking the New Incident icon, or canceling or
closing the incident you are currently working on by clicking on the Close Incident or Cancel
Incident icons all of which can be found on the bottom right of the panel.
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Alternative Ways to Create New Incidents

Note: If the incident has active responders, they are notified that the incident is now closed or
cancelled.

o o) .

Finally, at the left side of the panel there are more tabs - each tab includes other incident
management features. For further details on each tab refer to the following articles:

* Forms tab

* Dispatch tab

* Assets tab
* Logtab
* Video tab

12/16/19 | 14:50:27 ‘& FIRE

27 ‘-

Washington Heights, New York, NY, USA

@ Location 2+ @ & s © Calers +
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)
E £353 Comments for caller
Y
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& 495
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ﬂ y HEIGHTS Incident
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DISPATCH '
| g 9 v < Map data €2019 59 -Fre M 9 -
00 i
&X Washington Heights, New York, NY, USA Q v Comments for Incident
ASSETS ;
| ® v Ent A Apt 300 = Name Smith Start Now .
% Comments for location
LOG
LK
LOG / CHAT ﬂ
VIDEO
4 @ o ¥

Alternative Ways to Create New Incidents

You can create Incidents in a number of different ways. After creating the incident using one of
the methods described in this article you may enter details of the incident in the My Company
Name, LLCpanel and where needed, dispatch responders to the incident. Read more about the
Incident Manager panel.

You can create incidents in one of the following methods:
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Creating a New Incident from the Main Toolbar

Toolbar

Incidents Panel

* Assets Panel using Create Incident on Asset feature

Map Panel using the Drop Pin feature

Map Panel suing the Search feature

Mobile Reporter app

Creating a New Incident from the Main Toolbar

You can create a new incident by clicking the New Incident icon on the toolbar.

Creating a New Incident From the Incidents Panel Toolbar

You can create a new incident by clicking the New Incident icon on the Incident Panel toolbar.

Incidents Q@ |
Drag a column header and drop it here to group by that column
ID ® Or 0 o wi x & « D Q71 b X L L
Hurric B -
Accident Fulton St,
B " yessas — <, 066/ Jason : 3
in JA (+4) EOC Brooklyn, NY, ' ] ﬂ 0,0 0 |0 x
a7 | 06.16.19 16:55 2
Transit USA - 5]
Hurric =z
Central Park,
@)  Actve 162933 SAGE) . Nen:,a kam, . | 70611619 ason o o lololo !l x
A+ ew York, NY, [
53 | Shooter 06.16.19 16:29 )
UsA - 5]
Aldenham Rd, g
@)  ca w0 coc i & 7o €° |2 0 0 0, g
. + nite: b
5 | Vandaliz 05.19.19 - ! 14:46
Kingdom 3

Creating a New Incident on an Asset

You can create a new incident on an Asset which means the incident's location will be on the
location of the Asset and the Asset will be linked to the Incident.
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Creating a New Incident on the Map Panel

! Drag a column header and drop it here to group by that column

i AssetName Categon  Type App Location Asset Status  Comments  Relationships Actions k]

@ Camera 1 Object Q ll& Fully Ope... 12KB @ A
|

Creating a New Incident on the Map Panel

You can create a new incident using the Drop Pin feature in the Map panel.
V¥V To create a new incident using the Drop pin:

1. Inthe Map panel, click the Drop Pin icon.

Wy Map DEX

= —
NewYork-Presbyterian
+ Lower Manhattan'Hospital ety
i ty Manhat
no__n
[@Fulton Street N Q

9%
Midtown Comics @ 9 55 Fulton Market

ﬁ?rk awntown &
WG aHors = =
Stout NYC. ~ FiDi Cowgirl SeaHorse 0 _
Jeremy's;Ale House : +  The Brooklyn Bridge
2 Gold Street W 4 o «t @
Titanic o
n Memarial Park QQQ»
ﬁ South Street )
Seaport Museum e Eulton Fish Market

el
Brooklyn Bridge @ ¢35\ W

The River, Cafe

=

2. Place the Drop Pin on the location of the new incident.
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Creating a New Incident on the Map Panel

wi Map DX

Y —
NewYork-Presbyterian
+ Lower Manhattan'Hospital g |
b ¥ Manha';
nl — n Q
[MFulton Street 3

Midtown Comics @ 9 55 Fulton Market

Jowntown of
4% Stout NYC ~ FiDi Cowgirl SeaHorse = ?0?'
Jeremy's/Ale House < = The Brooklyn Bridge
, QZGDId Street W i \-;\o“"" </t @
Tlla_nlt: ot
G Memoaorial Park qﬁ%

South Street 5
Seaport Museum e Fulton Fish Market

e
* Brooklyn Bridge@ %351‘3"
¢ Iaza@ %, 2 Pie ﬂ
%,

<
g 05 Wall Pier 15, East
- ;%/

River Esplanade

i o
m ) QQ%
P2 The River Caf

3. Click the Drop Pin to open the Info pop-up window that provides more details of the location
where you placed the drop pin.

w§ Map DEBEX
T e e T Ty S '
aall O oty Q
High School .
h — =Y { 10
Wy
- Info [x]
|| Address | Center Map Street Actions | chetl
Manha
Address: [ Address ] Q
Latitude/Longitude: 4070571001 / -74.00164280
e

g
¢ Brooklyn Bridge ‘;‘ ot &
Pla.m@ % @Pier'lﬁ,

Q-;J(
3

95 Wall Pier15, East

River Esplanade

Igo

2.
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Creating a New Incident by Searching for the Address in the Map Panel

4. Click the Actions tab, and the click Create Incident to create a new incident at the location
of the drop pin.

Creating a New Incident by Searching for the Address in
the Map Panel

You can search the map for the address at which you want to create a new incident.

V¥V To search for an address in the map:

1. Confirm that the Open map icon is in blue to indicate that the map is selected for searching.

& | searnror [N |

2. Inthe Search For box, start typing the address. As you type, addresses that match the
characters you type appear in a dropdown. Locate and select the required address.

L= (M Rl Y Tower Bridge b4

“‘E Mﬂp ,N, Tower Bridge Drive Pasadena MD United States
[ Tower Bridge Road London United Kingdom
A A Tower Bridge Way Lutherville- Timonium MD

United States

" 111" Tower Bridge London United Kingdom _

Y
L Tower Bridge Tower Bridge Road London United
Kingdom

2

The Map Panel centers on the selected address or location and the Address icon appears in
the center of the map.

3. Click the Address icon to open the Info popup window.
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Creating a New Incident by Searching for the Address in the Map Panel

___ iore London Riverside
e London Estates @

-~

4. Click the Actions tab in the Info popup window.

LY LTSS
Info 8
[ “acaress | _centermiap | steet
Address: [Address |
Latitude/Lengitude: 51.50418460 / -0.07632270

5. Click Create Incident in the Actions tab to create the new incident.
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Creating a New Incident with Reporter Mobile App

SUBWAY 11
- X
Info x] ~
Pie Address Center Map Street Actions
*
Add POI
5 By
-
W |
ndon Estates ia . V‘
) 4 Potters Fields m‘,
] 4? -
43 ; & L
()
Wty o 0 & N Hags, "5,

Creating a New Incident with Reporter Mobile App

You can create a new incident using the mobile app.

seees Cellcom 5 10:31 AM

{ = REPORT

.. Php Eerpioa S

o E.S. Artom 3t 14, Jerusalem, |srael

Israel State lrchives .

ES
. (o8t
Goaogle e o 2%
GI€ o uap dsta 09016 Google, Mapa Gisrasl  Tarms of Use

n

Incident Details

- Fire Change

B uinn

CLICK TO CAPTURE IMAGE

Click to select Date and Time

! > Send Report

Auto
en {Qe Dispatch

Reporting to!
Iren Force
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Changing an Incident's Location on the Map

Changing an Incident's Location on the Map

Dispatch operators can change an incident location using the steps described in Creating a
New Incident by Searching for the Address in the Map Panel. In addition, you can change an
incident's location directly on the map. This section describes the procedure for changing an

incident location directly on the map.

Note
You must have the necessary permissions to change the incident location. Consult your

system administrator if you do not have these permissions.

¥ To change the location of an incident from the Incident window

1. From the Incidents panel in the Dispatcher, locate the incident whose location you want to
change.

2. Hover your cursor over the incident icon, and select Edit Incident. The Incident window
appears.

3. Inthe Location area, click the Pin map to set incident location button.

05/2919 | 13:59:44 :ﬁ:MEDICAL

198 58 Princes Ave, South Croydon CR2 98._.

ﬁl Location

DETAILS

S Riddlesdown 9

Hamsey Green =

o

A\

T o
= 2 &
DISPATCH i
Google N Map data ©2019
o0 1
.n.o. 58 Princes Ave, South Croydon CR2 9BE, UK Q, ~~
ASSETS » + Ent Fl. Apt. Name

%o Comments for location

LOG

When hovering over the map, the cursor displays as a crosshair (axis).

4. Onthe main Map, navigate to the new location for the incident and click to drop a pin.
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Incident Duplication

5. Inthe Change Incident Location confirmation box, click Change Location.

Change Incident Location x

Are you sure you want to change the incident location to
Address: Building 4, Brooklyn, NY 11205, USA
Coordinates: 40 698443/-73 968485

m | Change Location

The new incident location is updated in the Incident Details and is logged in the incident log.

V¥V To change the location of an incident from the Map pane

1. From the Map pane in the Dispatcher, locate the incident whose location you want to
change.

2. From the Incident details pop-up, click the Pin map to set incident location button.

716 | (@ Branch opening (12:16) |

154 Penn St, Brooklyn, NY 11211, USA

When hovering over the map, the cursor displays as a crosshair (axis).

3. Onthe main Map, navigate to the new location for the incident and click to drop a pin.

s

In the Change Incident Location confirmation box, click Change Location.

Change Incident Location x

Are you sure you want to change the incident location to
Address: Building 4, Brooklyn, NY 11205, USA
Coordinates: 40.698443/-73.968485

m | Change Location

The new incident location is updated in the Incident Details and is logged in the incident log.

Incident Duplication

Incident duplication can occur when an incident is reported from the same location and/or from
the same source/caller.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 93



Incident Duplication

If a dispatch operator creates a new incident or edits an existing incident that is in close
proximity (location and time) or has the same caller information (name/telephone number) to an
incident already in the system, a Duplication icon appears in the Incident pop up.

If Dispatcher enters data or edits an incident that is in proximity (location and time) or has the
same caller information (name/phone number) as another incident in the system — the
dispatcher will see the duplication icon:

e | e O L
¥y p— <= EHD

5] = CGALLER —
[LTT
DETALS Do Jomn [T -
= =
— LOGATICN -0
FoaM
P Sl drenes mp B e L5 1)
dr:;' W« En e P free 'r_\ '
R T "
| (L R o § Ko ]
T
L
e = IHCIDENT
el '
Loa o
Lo ]
v o & B
el [N kil B M b S el

Clicking on the duplication icon allows the dispatcher to either "ignore" the alert, "delete" the
current incident or "merge" the current incident with the selected duplicated incident:

= LOCATION Vil
11707, Stoningtod  Potential Duplicate Incidant [ |
# Ent Location details are similar to those of a location for another active incident: |
Comments D Great., Incident Type Distance Fro._, Incident Location Source |
0 e rr'ln1 tes  Suspicious Package 0.00 Miles 11707, Stoninglon Dan Jones,550222300 I
. i ’ Avenus Arborwood

= INCIDENT| bl

16 - Gun shat
How would you like 1o do handle this incident?

L p— o Merge @ Close g

If the dispatcher decides to merge the current incident, a Log will be added to the original
(selected) incident and it will automatically open it for editing:
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Modifying the Priority Level of an Incident

OIS 12RO g SpIcIOUS PACKAGE Q W o4
m 7 D

ﬂ & Syslnm 125
BASIC Jos Sevih s viewing this incident Jon Smith
DETALS
@ Zysiam 1231
B Jo Smith meegad INncident 27T M this iIncident. The 1olowing cetals Nave bean acoed:Calker; Don Jones
B5022F3004.. S Serithy
FORM
o] Syslem 1248
iﬁ Jom Smilh is incidant owner Jos Smith
DISPATCH
WFD
=
LG E' i o
Repari Lsg Baed
| o) @ P
Fatn Depstch  Manual Dsosich Mew incideel  End Incident

An administrator can setup the distance and time parameters for incident duplication under
Setup-Organization-Config:

e T PR () AR T IS0 be Sl PSS den 00 AETIHHS

Owtirese. [ rEnga of e {in mingies] o Supicals imcidents sed 7 18 AT ﬂl

Modifying the Priority Level of an Incident

Dispatch operators can change the default priority for specific incidents.
V¥V To change the default priority of an incident:

1. From the Incidents panel in the Dispatcher, locate the incident whose priority you want to
change.

2. Hover your cursor over the incident icon, and select Edit Incident. The Incident window
appears.

3. Inthe Incidents area, from the Priorities dropdown list, select the required incident priority.
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Modifying the Priority Level of an Incident

05/29119 | 13:59:44 :é:MEDICAL (-4d) 13:59
198 58 Princes Ave, South Croydon CR2 9B...
el Location + ¢ & 5 ¢ | Calers 0o |+
DETAILS
Name Phone
% Comments for caller
FORM Riddlesdown v
ﬂ Hamsey Green s Incident
133 % B
DISPATCH g £ - Medi None
Google BRI Map data 2019 4 - Medical - v
o0 1 i
soe 58 Princes Ave, South Croydon CR2 9BB, UK Q, v Comments for Incident v
ASSETS | (g% + | Ent FL | Apt Name e . 24 |
©

[ﬂ%’] 0 Comments for location |

LOG

- = | |
1 ¥ @ O ¥ .

Alternately, in the Dispatcher Incident panel, click in the Priority column of the incident
whose priority you want to change, and select the required priority.

Incidents 2 Y Noiter Qe | Bx
| Drag a column header and drop it here to group by that column
D Or L9 i x 2 “ D |eadd X2 5L
58 Princes A —
(o) vedical | 17544 | dispaicher A . tr:ées d“' 4 052919 Londord olo 0 0 0 e 8|/ 2
= edica outh Croydon L] X
198 05.29.19 +1) v * 13:59 L] B | =/
CR2 9BB, UK
| Brookiyn Bridge '
@ Brooklyn Bridge, " 12} = -
| | -16: ji i ew Py
\S/, Medical 14:16:11 dispatcher A Brooklyn Bridge ¢+ <4 05/16/19 0 0 0 0 ) 'k'
197 05.16.19 (+4) Promenade, New 14:16 york | € B8 | =
York, NY 10038,
USA
Brookiyn Bridge A (-76d)
— Brooklyn Bridge, 11:36
| (&) | Head | 113628 | dis i New | _Mone
| 1360 patcher A Brooklyn Bridge X (-76d) 0 g -y
b= R R S I I 1 1 vorke | 0 0 jo jo ¢ (X
Note

You must have the necessary permissions to change the incident priority level. Consult
your system administrator if you do not have these permissions.
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Modifying the Priority Level of an Incident

¥ Messaging

View all control center messages

# Create new incident
Il ¥ Allow to change incident priority level
¥ Auto Dispatch
¥ Edit Incident details
#  Support All Done Incident State
Cancel Incident
#| Close incident

¥ Show closed incidents
Run scenarios
#  Trail Module
Statistics Bl dashboard
¥  Available users map layer
#| Search/Add Assets in Incident on Dispatcher
Use PTT Feature
Import data
Enable dispatcher multiple forms in incident
¥ Require Two Factor Authentication for dispatcher

¥  Access to Resources on Map Panel -
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User Status Icons

User Status Icons

The following User Icons appear in the Incident Panel.

Active Non active

No status (not dispatched)

Sent to device

Device received incident ﬁ Device failed to receive (retrying....)

User acknowledged incident "® o Go (User declined dispatch)

En-route (posted by user) @p User faied to respond, system dispatched a substitute
En-route (posted by dispatch) Ex Device recieved incident, however user did not respond
On-scene (posted by user) jx User decided to abort (after accepting)

On-Scene (posted by dispatch) _ﬁ User decided to abort (posted by dispalch)
Task completed (posted by user) . Responder calied-off by Dispatcher

Task completed (posted by dispatch) ‘\'\/ Responder received called-off by dspatch

TRD et Bu ad A

Incident closed by dispatcher S0S| Userin Distress
Responder acknowledged @

incident User Cancelled Distress
closed by Dispatcher

Utilizing Assets in an Incident
When linking an Asset to an incident there are typically two scenarios. Both are supported in the
Link Asset to Incident Wizard:

* Creating a new Asset in the system that is linked to the Incident

* Linking an Asset that is already defined in the system to the incident.

V¥ To add an asset to the incident in the Asset Wizard

© 2023 Intellicene Inc. All Rights Reserved Worldwide. o8



Utilizing Assets in an Incident

1. Click on the Plus icon (|.'|.' ), located at the top right corner of the asset list.

04/0419 | 10:20:15 = SUSPECT

16 John F. Kennedy Intemnational Airport (J....

.

E' Feople Objects Geo-Tags Control =
DETAILS -
&
=0 [0 ) Awwot e | St | Owtonce | Comments ||| Ratrvmcs || 0 Actems || tes |

FORM 2] [seary o [©) -] [+] 1] = -
ﬂ (&) steve x ‘ o =] [+] (4
DISPATCH ) Ix i me@4

q )1 » » 20 v Items perpage 1-3 of 3 items

4 o @ O ¥ .

2. Type the Asset's name

« ifthe asset already exists in the system, an auto-complete list will be displayed. Click the
relevant asset, and its information will populate the fields below

« ifthe asset does not exist - enter its name, choose its category (people/object/ data),
enter other information below and then click Create Asset.

3. Pick one of the following link types that describe the relationship between the Asset and the
incident:

» Geofence/Polygon surrounding Incident - this link type will ask you to pick from a list of
geofences surrounding the incident location. The geofence you pick will be added to the
relationships of the Asset. Any future incident which is located in this geofence will display
this Asset.

e POI - this link type will ask you to pick from a list of POls surrounding the incident location.
The POl you pick will be added to the relationships of the Asset. Any future incident which
is located near this POl will display this Asset.

e Incident Type - this link type will link the Asset to the specific Incident Type of this incident.
Any future incident of this type will display this Asset.
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Geo-Tags

» Caller - this link type will link the Asset to the specific incident without any implication on
other incidents in the future.

Link Asset to Incident X

Asset Name: *

Asset Category: '® People Objects Data

Asset Type: |4 Contact ¥

Define Relationship(s) of this Asset to Incident:
Mote: These relationships are unigue to the context of the incident and will be documented in
the Asset and Incident log.

Type: ® Calierin Incident ¥

MI & POIs Near Incident Relationship Entfity
D Palygons Surrounding Incident 1953 bl
" Incident Type: Fire Comments

i Caller in Incident

@

Create Asset

Geo-Tags

The dispatcher can also view and utilize the geographically tagged assets closely located to the
incident by clicking on the 'Geo-Tag' tab, as seen below:

The type of information provided in the 'Geo-Tag' tabs include:
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Saving Video From an Incident

(-13d) 18:00 (-13d) 04:05  (-11d) 10:35

01/02/20 | 18:00:41 (@) FIRE

31953 | 10_2
Tokyo, Japan

8 People Objects Data Geo-Tags Control
DETAILS 1
D Geofence
20 I N N
z) Tokyo ﬁﬁ o

FORM

a

DISPATCH

L] < 1 2 4]

| EEEER
1 v @ o0 ¥

Type: POl / Geofence

Name

* Distance: The distance between the geo-tag and the incident
* Comments: Any comments associated with that geo-tag

¢ Actions: Actions that can be taken with the geo-tags, such as zooming the map into the geo-
tag

The dispatch operator can center the map on the specific geo-tagged asset by clicking on the
Zoom Map icon (@)

Users with the correct permissions can configure the maximum distance between an asset and
an incident for it to appear in the list.

Saving Video From an Incident

You can save a video stream from an incident.
V¥ To save video from an incident

1. In Dispatcher, go to the Incidents panel and locate the incident whose video you want to
save.

2. Right-click the incident icon and select Edit Incident. The Incident window opens.
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Multi Forms in Dispatcher

3. Click the Video tab.
4. Right-click on the video and from the pop-up menu, select Save video as.

5. Set the location where you want to save the video, enter a name for the video, and click
Save. The video is saved as an MP4 file.

071819 | 1552:34

FIRE
74 Fulton St, Brookiyn, NY, USA
ﬁl [ Alan John 06/27/19 16.57:59 | -
peras | |Right-
o c!:;:k on Loop
% video + Show controls
FORM . .
COpen video in new tab
ﬁo I Save video as... Ctrl+5 I
Copy video address
DISPATCH P L
icture in picture
0:00/0:19
ool T > . Cast...
.D.O. o
ASSETS Inspect Ctrl+Shift+| -

[‘%’]CB

LOG

(Ku

LOG / CHAT « ﬂ
VIDEO

Multi Forms in Dispatcher

Multiple forms can be associated to an Incident type. In addition an Administrator can designate
a form template to only be available to specific groups.

This enables both Dispatchers and Responders to select the most appropriate form template
and/or duplicate an existing form template from the incident form dropdown list.

For example:

* Multiple Responders in the same incident can complete separate forms for the incident.

* Multiple "customers" in the same incident can each complete a separate form.
Incident Form Tab

The Form tab, enables dispatchers to share additional information with responders and other
dispatchers managing the incident.
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Incident Form Tab

The Form tab has a dropdown list of all the forms available for the selected incident based on
the group to which the dispatcher is associated. The dispatcher can edit and/or duplicate any of
the available forms according to the specifics of the incident.

The number of the form templates associated with the incident appears in the Form tab label.
This number is updated when a user (dispatcher or mobile user) duplicates a form template.

032119 | 12:21:47

& DAMAGE REPORT

305 N &th St, Independence, KS 67301, ...

ﬁl Location # @ & Is / |Callers +
DETAILS [4600]
(0)+ This incident ! e Fhone
= has 2 forms % Comments for caller
FORM 31': o]
i & e I 1 Incident
epenaence @
DISPATCH ||| (e 5oge 5 e 75 - Damage Report v o -
Q|| | || Gomments forincident
ASSETS B ~ | Direction N v KM | Before v Start Now v
[%o] Comments for location
LOG
(K
=
VIDEO
4 'l @ o d
Inside the Form tab, the Select Form dropdown list shows all the available form templates for
the incident.

V To select a form template

1. Inthe Incident window, click on the Form tab.

Note

Note: The form templates that are shown in the select Form dropdown list are dependent
on the groups to which you belong and the incident type permissions.
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Incident Form Tab

2. Inthe Select Form dropdown select the form, it details appear in the window.

03MTHY | 17:25:42

10

B

DETAILS

=hid

FORM

v

DISPATCH

" ASSAULT

East 64ih Street, New York, NY 10021, __. {.
a
Select Form: Injury Details - Name v +
Leigh Freedman
Injury Details - Name -
Name

Leigh Freedman
Injury Details 1 - Injury Details

Brief descriptio - Fre=eman

Suspect

Leigh Freedman

4 Date and Time of Injury
Click to select Date and Time

mm/dd/yyyy — — —

@ CLICK TO SET TIMESTAMP

Signature -

CXZR =
1 o @ o0 4 .

You can duplicate any of the form templates available to you.

V¥V To duplicate a form template

1. Click the + sign next to the Select Form dropdown list.

2. Enter a name for the form to duplicate or select a form from the dropdown list.

032119 | 1221:47 g

14

g

DETAILS
=hid

FORM

Q

DISPATCH

DAMAGE REPORT
305 N 8th St, Independence, KS 67301, ...

L%

Abandoned Vehicle - Abandonded -
Leigh Freedman

Select Form:

Abandonded Vehicld  “™" "¢ -

|— Abandoned Vehicle

A Index:

« Top
« Bottom

How long has the vehicle been there

Picture

@ UPLOAD IMAGE =~ OR Drag And Drop your image here

Description

i= Color

Nothing is selected ~

Coorco ]
1
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Form Template Name

Note
You can only duplicate form templates if you have permissions to do so. Read more about
Multi Form permissions.

Form Template Name

Each new form template is tagged with name of the form template and the name of its creator
(the user who opened the Incident, or the user who duplicated one of its form temples). When
predefined by the administrator, a form template’s name can be automatically modified to
include text entered into the Title field on the form.

031719 | 172542 "~ ASSAULT C4NT-25 (4d)17:31  (-4d) 18:31
" 1
10 East 64ih Sireet, New York, NY 10021, .._ - a
ﬂ Select Form: Injury Details - John Doe v +
. Leigh Freedman . .
DETAILS Form that includes automatic A
o iniury Detils - JomnDoe o ———|text from the Title field

Eo John Doe Leigh Freedman

Form that does not includes

Inj: Details 1 - Inj Detail
FORM niury Detatls 1 -Injury Details &—— |text from the Title field

ﬂo Brief description -=ish Fre=dman

-

Suspect-1
DISPATCH
Leigh Fresdman
ool 8
& 25 Date and Time « Suspect - 2 Creator name
ASSETS — Lsigh Fresdman
[‘%’]@ mm/dd/yyyy —— —
LOG @ CLICK TO SET TIMESTAMP
Signature =

o [T
1 @ 0 ¥ .

Form Template Mandatory Fields

Form templates can be defined (by the administrator) with mandatory fields.

* Ared staricon appears next to the name of a form that has mandatory fields. The red star
icon also appears next to the mandatory field in the form.

* The dispatcher can only close an incident when all the mandatory fields of all the form
templates are completed.

* Aresponder user can only report an incident as Done if all mandatory fields in the original
form templates, and any form templates created or duplicated by them are completed.

* Read more about Multi Forms
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Editing and Adding Forms in an Incident

¢ Read about using Multi Forms in the mobile app

* Read about adding the Multi Forms permissions

* Read more about managing incident types and attaching form templates to an incident.

Editing and Adding Forms in an Incident

In addition to the general details displayed in the DETAILS tab of an incident, you can view and
share additional information with Responders and other Dispatchers by using the FORM tab.

After you define the incident type, the number of form templates associated with an incident
type is displayed on the FORM tab.

: o _ (ITdy11:51 (-17d) 11:51 (-17d) 11:53 (-17d) 12:23
1200 Park Ave, New York, NY 10128, Usa / / X
ﬂ Location + ¥ & ' M Callers 0 +
DETAILS
Museum of the EASTAHARLEM Name Phone
| 5“ » City of New Yaork
I ...--.,._5%5 éf Comments for caller
taa., . Solom S
FoRM UPPER 2 Gugger useum *
Py WEST SIDE e . L
T Incident
< MANHATTAN © -
| DepeTeH 99| & o Mapdata@ZMB.” 7 - Head Injury | @ -
CC 1 - L
| B D9 @1 1200 Park Ave. New York, NY 10128, USA » Comments for Incident
|
| assers | @1 ¥
© 2 Eo4th St New York, NY 10128, USA ) Start Mow

| @o ©2
| Loe
|

=

4 v @ o ¥

Dispatchers and Responders can complete forms, and Dispatchers can also duplicate forms in
an incident.

Only Dispatchers with the correct permissions are able to duplicate form templates. For more
information on multi-forms and their permissions, click here.

V¥ To view and edit a form
1. Inthe Incident module, click the FORM tab.

2. Inthe Select Form field, select the required form.
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Editing and Adding Forms in an Incident

(-12d)10:33 {-12d) 10-33 (-12d) 10:43 (-12d) 11:13
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The form displays, and the contents are editable.
V Toduplicate a form
1. Inthe Incident module, click the FORM tab.
2. Click + and select the form you want to duplicate.
3. Click Add.

The number displayed on the Form tab changes to reflect the addition of a form to the
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Auto Dispatching Rules

This topic explains how to auto dispatch responders and how to add additional resources to an
incident

Auto Dispatch enables dispatch operators to automatically dispatch responders to an incident
by activating the auto-dispatch rules for the selected incident type. The default auto-dispatch
protocols, or incident rules, are predefined in the Incident Settings (read more about incident
types "Managing Incident Types" (page 1).) You can modify these rules for individual incidents
in the Dispatch tab of the Incident window.

Auto Dispatching Incidents

After you create an incident, click the Auto Dispatch icon at the bottom of the Incident Panel
and the auto-dispatch engine will be activated. Read more about creating incidents here.
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Auto Dispatching Incidents
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You can confirm that responders have been dispatched by:

+ Monitoring the Incident progress bar at the top of the Incident window.
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 Clicking the Dispatch tab on the side of the Incident window.
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Required Resources

The Required Resource area shows the resources defined in the Auto Dispatch protocol
determined for each incident type. (For information on how to define incident dispatch rules,
see "Adding and Modifying Incident Dispatch Rules" (page 1).) The predefined Required
Resources are shown in the Dispatch tab.
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Modifying the Required Resources

You can modify the predefined required resources and also add additional resources if
required. It is important to note that any changes made to the required resources affect only the
incident at hand and do not affect the predefined required resources defined for this type of
incident.

Modifying the Required Resources

You can modify the Required Resources for the incident, by clicking the down-arrow below the
defined resource, and selecting Modify from the pop-up menu that appears.

&3 Responder B3 Responder Modify Responder
All In: min All In: min Required | All
4 1T v X0 v 4 1T v Xx0v ETA{min) | None

Limit to geofence
# Mody

X Remowve

1. 2. 3.

¥ To modify the resource:

1. Click the arrow below the Required Resource box. A menu opens below the Required
Resource box.

2. Click Modify to change the requirements.

3. A popup window appears enabling you to modify the requirements for the resource. You
cannot modify the resource itself, but can modify quantity and ETA of the resource.

E) Responder

In: in

2 v X 0 v

N

» Modify the quantity of required resource by clicking in the Quantity field and entering the
new quantity required.

» Modify the required ETA using the up and down arrows to increase or decrease the
required ETA.
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Adding an Additional Required Resource

You can add additional resources to an active incident's Auto Dispatch protocol. These
additional resources are incident specific and do not alter the default Auto Dispatch protocol, or
incident rules, for the incident type.

An example of when you (as the dispatch operator) may need to add an additional resource to
an incident is as follows. The default dispatch for a Medical Emergency is all Medics. If the
caller reports that the victim appears to have been assaulted, it would be necessary to dispatch
a Police officer to the scene to investigate the matter.

11:44

0712819 | 11:44:17

¥ MEDICAL EMERGENCY
76 {‘

Fulton St, New York, NY, USA

ﬂ @ Medic
PETAILS 1 1 m 15 min + Click to add
Eo 400 % 0 ¢ additional resource
~

FORM

Display: [4 ][ E] ] [ | Y | Manual Search x |

--“—mm-“-

',' Med: Medical (+2) " ﬂ' ' D. f136?9 min

DISPATCH

Q

)
CLL)
[Xe]

ASSETS

B —

4 4 1 > ] 10w  ltems per page 1-1 of 1 items

. EE _
x @ O ¥ |

V¥ To add an additional resource:

1. Click + Add Required Resource to add a new resource. The New Requirement pop-up
window opens.
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2. From the New Requirement dropdown list, select the new required resource.

F

New Requirement

| T
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&4 Foot Patrol None
ae Medic

& WMobile Patrol ’
" M, Police

' Fublic Safety

-

a. Enter the quantity of the resources required or click All.

r
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Required 1 All
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KB E=
-

b. Where applicable, enter dispatch limitations such as response ETA, or click None.

F S

New Requirement
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Limit to gecfence

KB E=
-
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c. (Optional) Select Limit geofence if the dispatched resource must be local (i.e., associated
to the geofence where the incident is located).

il

New Requirement

Fuolice X or
Required 1 All
ETA({min) 15 Mone

Limit to genfencel
(o

d. Click OK to add the additional resource to the Auto Dispatch protocol for this incident.

r

New Requirement

Fuolice X or
Required 1 All
ETA{min) 15 Mone

Limit to gecfence

o [ e
-

The additional resource now appears in the Dispatch tab.
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3. Ifyou have not already done so, click Auto Dispatch to activate the dispatch engine.

Understanding Two-Step Dispatch

You can set up workflows in your organization that enable users with Supervisor permissions to
dispatch additional resources, based on predefined conditions, to incidents directly from their
mobile app instead of using the Dispatcher application.

To be able to do this, administrators must define the following:

1. Supervisor permissions that include permission to allow the supervisor to make decisions in
the incident.

2. Create triggers that will dispatch the resources comprising of:

 Incident preconditions based on dynamic statuses (read more about dynamic
statuses/reports). The dispatch rule is only triggered when a user (the dispatch operator
via the Dispatcher application, or the supervisor directly from the Responder app)
activates or reports this dynamic status (administrators can associate a dynamic status
with any incident.)

* Incident time triggers. The dispatch rule is only triggered after x minutes have passed
since the Incident was created. (For more information on editing an incidents's SLA time,
click here.)

After the occurrence of the first precondition (either the dynamic status or the timer rundown
completes) the predefined resources are dispatched automatically.
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Setting up Two-Step Dispatch

Setting up Two-Step Dispatch

The procedures described in this section assume the scenario where a supervisor wants to
dispatch resources for a specific incident type (i,e. abandoned car) from their mobile app.
To enable two-step dispatch, you must first define the following preconditions:

* Make sure that the supervisor role has the required permissions to enable the supervisor to
make decisions in the incident.

* Make sure there are dynamic statuses that can be triggered by the supervisor.

* Make sure the dynamic status is assigned to the incident type.
Supervisor Permissions

A supervisor must have permissions to make decisions in the incident.

V To edit supervisor permissions:

1. From the Main screen, select Settings> USERS, and then select Permissions.

& | seacnror

0 Secing: |

The Permissions screen opens.

44 | Search For

Permission Profiles
USERS

Last MNumber of Users with  |Permission
Updated Profile

|Administrator |Administrator 22812019 ETE
Dispatcher Dispatcher 122018 ETE

& Export Users Responder Responder 6/6/2019 m
& Attendance S0S Active S0OS with continual location updates 11212018 | Edit |

Profile Name Description
Groups

E] Logs S0OS Passive SOS with location updates only upon SOS activation 2/9/2014 m

Supervisor Supervisor 11/19/2013 m

ORGANIZATION Reporter Active Reporter with active SOS 2002014 | Edit |

Reporier Passive Reporter with passive SOS 2/8/2014 Delete
SEQGRAPHY . o » [_Edic ] Delere |

Enter new profile and click "Add"

INCIDENTS [EL MNumber of Users with  |Permission

Profile Name R Updated Profile Details

2. Inthe Supervisor row, click Edit > Edit, and scroll to the Supervisor profile.
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Supervisor
Allow Supervisor to make decisions in Incident
Cancel Incident from Mobile

Compose & send Messages from Mobile to supervised groups

b TR U VR YR

Join incidents

3. Update the Supervisor profile, as required. The options are:

Supervisor: Enables Supervisor permissions that include managing incidents via the
mobile app.

Allow Supervisor to make Decisions in Incident: Permits a supervisor to dispatch
additional resources to an incident.

Cancel Incident from Mobile: Permits a supervisor to cancel an Incident similarto a
Dispatcher capability.

Compose & send Messages from Mobile to supervised groups: Permits a
supervisor to compose and send messages from the mobile app to supervised groups.

Join incidents: Permits the supervisor to join incidents.

4. Click Confirm and then Save to apply your changes.

Dynamic Status

Read more about administrators Adding dynamic reports to an incident type.

V To edit a dynamic status:

1. From the Main screen, select Settings> INCIDENTS, and then select Dynamic Statuses.

& | seacnror

L seting: |

The Dynamic Statuses screen opens.
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Set Up Two-Step Dispatch Configuration

# | SearchFor
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2. Confirm that the required dynamic status exists with the Decision in Incidents format.

3. Ifthe dynamic status exists, but does not have the Decision in Incidents format, click edit
from the Actions column and modify the format to Decision in Incidents.

4. If the required dynamic status does not exist go to the Add Dynamic Status area, and enter
the details for the new dynamic status in the respective fields, and click Add.

Add Dynamic Status

Dynamic Status Number Dynamic Status Name Associated Incident |Actions

Set Up Two-Step Dispatch Configuration

After confirming the supervisor permissions and creating the dynamic status, you must now
apply the dynamic status to the incident type.

For more information see Managing Incident Types.

In our example we have chosen to dispatch all responders that are assigned to the geofence of
an Abandoned car incident under the following conditions:

¢ Precondition: The incident approval dynamic status was triggered by the supervisor; or
« Timer: There has been no response to the Incident for three minutes.

Any situation that complies with one of these conditions triggers the dispatch of Resources.
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Set Up Two-Step Dispatch Configuration

If a Precondition is required, remember to add the Dynamic Status to the Incident configuration
(under 'Add Dynamic Status' section).

Only one of the precondition or timer incident rule attributes are required in order to implement a
two step dispatch.
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After the incident is reported in the system the supervisor can trigger the dispatch of the
resources when the dynamic status is updated.
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I
The dispatch operator can view the two-step dispatch configuration in the Dispatch tab of the
incident. A red border with a lock appears in the dispatch resources section for resources that

have not yet been deployed to the Incident. A pop-up with the preconditions can be viewed by
hovering your cursor over the red lock.
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A dispatch operator can manually activate the dispatch rule by clicking on the pop-up which will
bring up a confirmation dialog.

When the preconditions are met the red border changes to blue with an unlocked lock while the
resources are automatically dispatched.
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Cancel Incident from Mobile App

If a supervisor has the Cancel Incident from Mobile permission (see precondition permission
section above), they can cancel the incident.
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Complete
by

>
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SLA Module

The SLA adds the following time parameters to each incident:

* Arrival time is how much time the Administrator sets as a guideline for a Responder to arrive
(on scene). If Responder is expected to be early (ETA < SLA ) then SLA will be Green. If
Responder is expected to be late (ETA > SLA) then SLA will be Red.

* Completion time is how much time the Administrator sets as a guideline for a Responder to
complete a task ("Done"). The Completion time is defined as a countdown timer and
measured from moment first Responder is on-scene (i.e. if Responder is on scene early, the
completion time will be earlier accordingly.

SLA display in the Incident panel:
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SLA Module

Above the bar are the "static" pre-planned time stamps of the incident (derived from the
creation time) — Creation, Arrival SLA, Completion SLA

Beneath the bar are the actual times and number of Users in each stage.

The colored filling of the bar represents the ETA and if user is early (blue or yellow) or late
(red).

The moving marker represents the progress of the incident — it moves from left to right.
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SLA display in the Mobile App:

* The Arrival time is displayed in the bottom bar of the mobile Responder — if user is expected
to be early it will display in green, if late then red.

* When user sends an "on-scene" status: the Arrival time will switch to expected Completion

time. If completion time has elapsed, it will switch to red to indicate user needs to finish
ASAP.

* When incident is closed (by Dispatcher) the Completion time will switch to "Incident 'Closed.
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Editing and Incident's SLA Time

You can update the SLA for a specific incident by modifying the date and expected arrival time
of aresponder in an incident.

V¥ Toeditan incident's SLA
1. Inthe Incident panel, locate the incident whose SLA you want to update.

Incidents < Y Nodfiter Qe |[X

Drag a column header and drop it here to group by that column

D 0] 0T (R W w x g v D 9% 4 X &L

- (-380) -
— 16:25 Hurric B
=) 25 A g Jason P
\@/ Aba.ndol 16:25:42 LAG2) coc Fulton St, New q’+ & (-38d) e 0 0 0 0 0 |f—|
70 Vehicle | 07.11.19 J York, NY, USA 16:27 (2) iy

£ (-38d) -
17:27

2. Click the time in the SLA column. The Update Incident Time pop-up opens.
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Viewing and Editing a User's Response Time in an Incident
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3. Modify the SLA Arrival Time (the SLA Completion Time is then automatically recalculated
based on the default configuration), as required and click OK.

The following example shows the SLA times in the Incident window.
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Viewing and Editing a User's Response Time in

o ¥ .

an Incident

You can view a log of the times users were dispatched and responded to an incident. You can

also edit the times manually or add a new time.

V¥ To view and edit a user's response time in an incident
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Viewing and Editing a User's Response Time in an Incident
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In the Incidents panel, browse to the required incident, and while hovering your cursor over
the incident icon, select Edit Incident. The Incident Manager window appears.
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2. Click the Log tab, and the click the Timetable sub-tab.
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3. To change a user's existing time, click the Gear icon, and select one of the new times that

o ¥ .

appears.

126

© 2023 Intellicene Inc. All Rights Reserved Worldwide.




Viewing and Editing a User's Response Time in an Incident
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FORM (£) | Medical 13679 min & 133839 071119 18:41:49 || G 18:42:01 +
A
| DISPATCH
| oo 14)
CLL]
[=X=]

-

4 4 1 > ] 20w | Items per page 1-2 of 2 items

O - -
| 1a @ o0 ¥ .

4. To manually add a time (in the above example, the Done time), click the Plus (+) icon.

o (-42d)18:37 (-42d) 18:37 (-42d) 18:41 (-42d) 19:39
07H1A9 | 18:37:02
l ** ABANDONED VEHICLE W \) 4 . 1.‘ 9
2
73 Fulton St, New York, N, USA
E] Chat Log  TIMETABLE
John Alan 18:38:39 18:41:49 -
Eo O i oroassT 13679 min 3@ 3@ Status:  Completed manual
) ) ; . a1 Time| 8/22/2019 10:18 AM
FORM () Medical 13679 min & 183839 & 18:41:49
N
DISPATCH
ool14
CLL]
(=X=]
ASSETS

-

4 4 1 3 ] 20w | ltems per page 1-2 of 2 items

IR A
1a o @ o0 ¥ .

By default, the new time is set to the current time.

5. Click the Calendar and/or Time icons to select a different date and time, and click OK.
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Changing Responder Status Manually

Changing Responder Status Manually

You can change a responder status manually in the Incident window. This includes setting the
date and time of the status change.

V¥V To change a user's status:

1. In Dispatcher, open the Incidents panel.

2. Locate the incident whose status you want to change, right-click on the incident icon, and
select Edit Incident.

3. Click the Dispatch tab to view the users dispatched to the incident.

4. Locate the user whose status you want to change, and click the Status icon in the Status
column.

= (21d)18:37 (21d) 18:37 (21d) 18:41 (-21d) 19:39
SN 0
73 Fulion St, New York, NY, USA X :

071119 | 18:37-02

ﬂ u Police
DEERIES 2 min
%0 400 X0
W
FORM
Display: [1 ][ E] ][_ll A ]| % ] Y | Manual Search X &
.-E“—mm-“-
DISPATCH
¢| "' Med: Medical (+2) A ﬂ' ' B f1368? min
ool 5
CLL
00|
ASSETS .
Click here
[%0] 4 “ 1 > ] 10w | Items per page 1-1 of 1 items

O oo o) - |
1 @ 0 ¥ .

The Users Status pop-up opens.

* History (]
=~ Change Status
User: Medical

Status: En-Route manual v

Time: 8/8/2019 10:50 AM 5 (©

C o W o
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Changing Responder Status Manually

5. From the Status dropdown list select the desired status.

* History (]
=~ Change Status

User: Medical

Status: En-Route manual X | v
Time: Jx Cancelled manual

- % En-Route manual
9]
| & on-Scene manual )
& Completed manual

6. On the right of the Time box, click the Calendar and then the Time icons, and, select the
required date and time, respectively, you want for the status change.

* History (] * History (]
=~ Change Status =~ Change Status
User: Medical User: Medical
Status: En-Route manual v Status: En-Route manual v
Time: 8/8/2019 1050 AM ® Time: 8812019 10:50 AM |5
l 4 August 2019 > - 11:00 AM
— Su Mo Tu We Th Fr Sa — —
11:30 AM
28 29 30 AN 1 2 3
4 5 6 7 D g 10 12:00 PM
1 12 13 14 15 16 17 12-30 PM I
18 19 20 21 22 23 24
1:00 PM
25 26 27 28 29 30 AN
1.2 3 4 5 6 T 1:30PM

Thursday, August 08, 2019

7. Click OK to confirm and save the status change.

* History (]
=~ Change Status

User: Medical

Status: En-Route manual v
Time: 8/8/2019 1200PM [ ©

K x=N

* Read more about Status Icons

* Read more about Viewing Status History
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Viewing User Status History

Viewing User Status History

You can view the historical status of a specific user in an incident in the Dispatch tab in the
Incident panel.

V To view user status history

1. In Dispatcher, open the Incidents panel.

2. Locate the incident whose historical user statuses you want to view, right-click on the
incident icon, and select Edit Incident.

3. Click the Dispatch tab to view the users dispatched to the incident.

4. Locate the user whose historical status you want to view, and click the Status icon in the
Status column.

= (21d)18:37 (21d) 18:37 (21d) 18:41 (-21d) 19:39
SN 0
73 Fulion St, New York, NY, USA X :

ﬂ u Police &

DETALS | 2 | :
2 +

A4

071119 | 18:37-02

FORM

~

Display: [1 ][ E] ][_ll * ]| % ] ¥ | Manual Search ¥ =

-E“—mm-mn
DISPATCH
«l "' Med: Medical (+2) 2 'Y X 3 f1368? min

00l 5
CLL
[=)=]

ASSETS

[%]CB

LOG

Click here

4 “ 1 > ] 10w | Items per page 1-1 of 1 items

-

N oc o - | <
a r @ o0 « .

The User Status pop-up opens.
] g

=~ Change Status

User: Medical
Status: Completed manual v

Time: 812019 1140 AM (@

C o W o
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Understanding Incident Progress Bar

5. Click History to view the user's status history.

~ History I

18:38 q Sent to user

18:38 q/ Dispatched to incident
18:40 I‘ Confirm

1841 -*.L En-route

18:42 cg.‘) On-scene

Understanding Incident Progress Bar

When an incident becomes active, you can monitor the incident by looking at the Incident
progress bar located at the top of each Incident Manager panel. As the incident progresses, the
Incident progress bar updates automatically to reflect the status changes of responders in the
incident. The Incident progress bar shows the following details:

* The time that the first responder reaches each specific status appear above each status icon

* The number of responders reaching each status is shown in the progress bar next to the
respective status icon.

* The color of the progress bar fills up in white as the incident progresses and each status is

reached by a responder. The responder's current status is shown in light blue and future
statuses are shown in dark blue.

06128118 | 17:14:58 =1 Tt e

805 sos
. - EPIDIED -
HaMesila Park, Jerusalem, Israel

a == CALLER @
BASIC - - —
DETAILS Cup1 +972528367941 Comments for caller

=0 = LOCATION Qalsd
FORM HaMesila Park, Jerusalem, Israel Q A
ﬂo ® v En Floor Apt. 9 1
| sEmoey 5G00gl€ata 2018 Google, Mapa Gisrael
2
.:.:. = INCIDENT
ASSETS 2 - 308 [S0S] vy 9~

%m Comments for Incident

- =2
f o o @ (6 4
VIDEC
Manual Dispatch PTT New Incident Close Incident Cancel Incident
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Understanding the Incident Log Tab

The following are examples showing the Incident progress bar as different statuses are
reached:

* Dispatched

0704 | 093624 () MEDICAL CET

99 Brooklyn Bridge: Brooklyn Bridge K" 1 d x
¢ En-Route

0704118 | 093624 (@) \EDICAL 0936

99 Brookiyn Bridge: Brookiyn Bridge k : x
* On Scene

004 | 093624 () \EDICAL CET CED

= Brooklyn Bridge- Brookiyn Bridge n 9 X
* Done

0936 0939

074118 | 093624 (@) \EDICAL 0939
99 Brookiyn Bridge: Brooklyn Bridge m r :

Read more about Status icons.

Understanding the Incident Log Tab

The Incident Log tab in the Incident window shows a history of the events that occurred in the
incident from the time the incident was created until the incident is closed.

The Log tab has the following sub-tabs:

* Chat: Shows a history of the chats between the dispatch operator and the responders in the
incident.

* Log: Shows a history of all the events in the incident including chats. Entries in the Log sub-
tab are categorized according to the source of the entry. For information on how to filter the
Log sub-tab, click here.

* Timetable: Shows a time table of events in the incident.
You can also chat with responders from the Incident Log tab as well as update the incident log.

The following sections describe each of the sub-tabs in the Incident log.
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Chat

Chat

This sub-tab shows a history of the chats between the dispatch operator and the responders in
the incident. The sub-tab also shows the viewing status of responders in the incident. The
green and red indicators followed by numbers show the number of active and inactive
responders in the incident.

08/04119 | 12:47-08

““ ACCIDENT IN TRANSIT

79 Fulton St, New York, NY, USA

ﬁ] Log  TIMETABLE

DETAILS

12:53

e -*1 John Alan
E

Appear to be injuries
FORM . _
X John Alan 12:49

ﬂ i I am on my way but traffic is heavy w0|%0
DISPATCH

00l

L . -

X Click to chat Click to update
ASSETS with responders responders

VIDEO
<

2 @ o ¥

Sending Chat Messages

You can send a chat message to responders in the incident, by clicking the Log/Chat tab at the
bottom of any of the sub-tabs, entering your message and then clicking Log only.

Is anyone injured| ‘ Post & Log I

Updating Responders

You can update responders by clicking the flag icon at the bottom of any of the sub-tabs,
entering your message and then clicking Log only.
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Log

08/04119 | 12:47-08

““ ACCIDENT IN TRANSIT

79 Fulton St, New York, NY, USA

ﬁ] Log  TIMETABLE

DETAILS

12:49

P update X volx0

e Dispatch Responders

ﬂ Multiple injuries

DISPATCH

o -*1 John Alan
E

I am on my w|

00
CLL)
[=Xs]

ASSETS

Click to update responders

[ T==10
4 v @ o0 ¥ .

Post Message / Update Log

Log

The Log sub-tab shows a history of all the events in the incident including chats. Entries in the
Log sub-tab are categorized according to the source of the entry. The incident owner is listed in
the Log sub-tab. For information on how to filter the Log sub-tab, click here.

08/04119 | 12:47-08

““ ACCIDENT IN TRANSIT

79 Fulton St, New York, NY, USA

-
MBI [@ ALL l@ SYSTEM lO DISPATCHER l-'l‘ END USERS l‘l" REPORTS lE/ CHECKLIST
@ Jonn Alan 12:54
FORM Reported Dispatch Responders
- .
7 X" Jonn Alan 1253
! Appear to be injuries
DISPATCH
o @ Jonn Alan 12:52
oee Reported Dispatch Responders
ASSETS :
€3 Jonn Alan 12:51
Is anyone injured
- .
& John Alan 12:49

| am on my way but traffic is heavy

o oo - J - | :
4 o
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Timetable

Timetable

The timetable shows all the mobile users who were dispatched to the incident, the time they
reported that they were en-route to the incident and on scene, and finally the time when they
reported that they completed their role in the incident.

If a mobile user is unable to report these times using their app, the dispatch operator can
manually enter the time and date by clicking on the + icon and adding the information manually.
The system identifies the updated reporter by displaying the user type icon next to the
time/date.

08/04119 | 124708 > A CCIDENT IN TRANSIT

79 Fulton St, New York, NY, USA

ﬂ Chat Log TIMETABLE
s | I I S T S I T "

/= | John Alan ) & 133839 & 13:41:49 & 18:42:01 -
Lew) 13679 min
Eo | +122233547 3 3 3 =

™
FORM () Medical 13679 min & 133839 £ 18:41:49 & 18:42:01 -
9,
DISPATCH
EXE
CLL)
[=)=]
ASSETS .
4 4 1 > ] 20w | ltems per page 1-2 of 2 items

a @ o ¥ .

Note
The ETA stated in the timetable, is the estimated time of arrival at the time of dispatch.

Filtering an Incident Log

You can filter the log entries of specific incidents in the Incident window by the following tabs:

* All: Shows all log entries

* System: Shows internal system logs such as which users (dispatcher operators) are viewing
this incident, etc.
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Filtering an Incident Log

* Dispatcher: Shows actions taken by the dispatcher such as sending an update to the mobile
users.

* End Users: Shows actions taken by mobile end users that have the necessary permissions
to update an incident. For example, report statuses, send updates and reports, and even
complete checklists for the dispatch operator.

* Reports: Shows incident reports.

* Checklist: Shows checklist updates from end users.

For more information on the Incident Log tab in the Incidents window, click here.
V¥ Tofilter an incident log:

1. In Dispatcher, open the Incidents panel.

2. Locate the incident whose log entries you want to view, right-click on the incidenticon, and
select Edit Incident.

3. Click the Log tab to view the incident's log.

07189 | 15:52:34 FIRE EE
1
o Fulton St, Brookiyn, NY, USA “
El Chat Log  TIMETABLE @]
:
LELSIES I@ ALL l@ SYSTEM lO DISPATCHER l-‘l‘ END USERS l'l" REPORTS IE/ CHECKLIST
@ System 1012
FORM John Alan is viewing this incident
ﬂo & sysiem 11:55 (+3d)
John Alan is viewing this incident
DISPATCH
00 5 @ System 11:55 (+6d)
Yoo John Alan is viewing this incident
ASSETS Y 1717 (+13d)
0 John Alan
0 ok let me know when you amive on scene
-
LoG & Jonn Alan 17:15 (+13d)

Traffic is heavy

O oo civ - - |
4 o @a 0 ¥ .

4. Select the filter to show the log entries you want to view.
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Pausing and Restarting the Auto-Dispatch Engine During and Incident

Pausing and Restarting the Auto-Dispatch
Engine During and Incident

You can start/pause Auto Dispatch in an incident by clicking the Start/Stop auto dispatch icon
in the Incident Manager panel.

- (-31d)18:37 (-31d) 18:37 (-31d) 18:41 (-31d) 19:39
071119 | 18:37:02

e 9
73 Fulton St, New York, NY, USA X

ﬂ u Police

HEIEIES 2 I min
3 +
v
FORM
Display: [4 ] [ ] ] [ x ] [ A ] | [ : A ] Y | Manual Search X &
.--“—mm“-
DISPATCH /| John Alan
J
oo\ 11 WA L 2230507 G¥¥ e & (13679 min 7
.°.°. [v] '-\’,-' Med: Medical (+1) Tas v 2 {13687 min 4 (]
ASSETS
g 1] 4 1 > ] 10w | ltems per page 1-2 of 2 items |
|

N oo cioo - |
7 @ 0 ¥ .
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Sharing Incidents

102015 | 08:28:30 CARDIAC ARREST . a

a3 9720, Georgia Strest Livonia

ﬂ @ Example Group
BASIC - .
DETAILS All k= B
d400|% 0
E "
FoRm Dispiay: s (@ =) [ x)[B =) [% x][% x] x| Search
FrETE |i ['1|]E1:E"g re 101 ] @ v ﬂ 14501 min [ tiEmE
"
ﬁ 1“DEE102: Engine | gm v + 578 min 0 41i=mE
ASSETS oz asdsad v + 14501 min 0 qim®E
# 1101: New Unit v + 0 4i=ME
LOG
a a1 e ow 10 = | ltams per page 14 of 4 ifems
VIDEQ vl ' @ :_.!:-
Auto Dispaeich Manual Dispatch Mew Incidant End Incident 4

Sharing Incidents

As a dispatch operator, you can share specific Incidents with other secondary control centers
that don't have access to view the incident type.

The control centers that have access to view a specific incident are displayed in the Control tab
of the incident's Assets tab.

V¥ To share an incident

1. Open the Incidents window, and select Assets.
2. Click on the Control tab.

3. Click the Share icon to share the incident with a new secondary control center.
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Sharing Incidents

. (-28d)14:46
051919 | 14:46:40 CAR VANDALIZED

20 .

The Avenue, Bushey WD23 2QG, UK

ﬂ Feople Objects Geo-Tags Control \
DETAILS

EQC 2163231495 4 ’ @ -
FORM |/ Control Center B 2166320000 AR@
LOG s
L 4 )i 1 > M 20 v |ltems per page 1-2 of 2 items

O - oY |
1 o (©) @ 0 W .

4. From the Share Incident with dropdown list, select the secondary control center with whom
you want to share the incident.

A (-28d)14:46
0519119 | 144640 = (pp VANDALIZED
20 {c 4 1

The Avenue, Bushey WD23 206G, UK

ﬂ People  Objects  Geo-Tags  Confrol _
DETAILS «&§ Share Incident With E
0 I x -

% EOC 2163231495 Control Center A l

FORM ' Control Center B 2166320000 - control Conter

LOG -

14 4 1 > ] 20w | Items per page 1-2 of 2 items

e R
4 @ 0 W .

Dispatch operators in the secondary control center receive an alert when you share a new
incident with them.
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Using Incident PTT Channels for Dispatchers

Using Incident PTT Channels for Dispatchers

The incident PTT channels enable dispatchers, supervisors and active responders to chatin a
designated incident PTT Channel. The incident PTT channels are provisioned automatically
when any one of the incident participants (dispatcher, supervisor or responder) clicks on the
PTT button. Users joining the incident are automatically added to the channel. The designated
channel remains available as long as the incident remains open and there are active
responders in the incident.

Note
Dispatchers can only view channels for Incidents that fall within the jurisdiction of their
control center to which they are assigned. Read more about control centers here.

Only Dispatchers that have actively engaged in an incident (i.e. the dispatch operator who
created, modified, or opened the incident) will hear live messages of the incident in their
audio speakers.

Using Incident PTT Channels

The incident PTT channels are located on the Incidents tab in the Channels (PTT) panel.

V¥V To access an incident channel from the Channels panel

Click the Open Panels icon in the toolbar, and select Channels.

& | seoenror (NEE
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Using Incident PTT Channels

The Channels panel opens displays the Incident Type icon and name as well as the
Incident ID number. The channels are sorted chronologically based on the most recent
message transmitted.

& PTT - Google Chrome = o X
@ Secure https://devib.nowforce.com/PTT/...
\CI. Channels
Groups | Chats Incidents
a4 Car accident (1031) D) =
-, 1231
Fire (1029) )
ﬁ 1221 0
axa Car accident (1030) ‘D
-, 1221
ax4 Car accident (1028) )
sl 1219 0
Fire (1027) )
;’E 1218 at
Shooting (1023) )
w 1217 0
Fire (1022) »
& 1217 *)
ax4 Car accident (1025) b
| 1217 al -

1. Click an incident channel to extend the window and display details of the channel in the
following additional tabs:

» Conversations - all communications (audio or text) are displayed in chronological order.
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Using Incident PTT Channels

'=I. Channels

Groups | Chats aw Caraccident (1031)
a2 Open Incident

a4 Car accident (1031) i

: Conversations
sl 1231

Fire (1029) ) Responder 2 00:03
_*_ 12:21 4) \!f 07/09/2018 12:3 <
4X4 Car accident (1030) 49 ' Responder 1 00-01 '
1221 ¥ 07/09/2018 12:30

. Dispatcher A
x4
.ﬂ (132ar1;c~::|dent{1[|28] *9 B o7ooerzo1s 12:30
Any updates?

Fire (1027) )
» 0

Shooting (1023) )
w 12:17 ‘)

Fire (1022) '
_E 1217 4)
axa  Car accident (1025) N
dmm 1217 © v
Car accident (1031) / o \

I-.,_ \!; _.-'l >

* Members - all channel members are displayed in alphabetical order
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Using Incident PTT Channels

w? e
[, Channels <lLess

Groups | Chats s Caraccident (1031)
Open Incident
(‘l:;r;ccldent (1031) Members
* Fire {(1029) ‘D Dispatcher A
Responder 1
4x4  Car accident (1030) C D)
ol 1221 Responder 2
4x4  Car accident (1028) o)
ol 1219
Fire (1027) )
» o ©
Shooting (1023) )
w 1217 ‘)
Fire (1022) )
_‘E 1217 -0
4x4  Car accident (1025) C D)
amm 1217 v

6. Click Open Incident to open the Incident Management window directly from the channel.
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Using Incident PTT Channels

a® s
.1, Channels < Less
Groups | Chats | Incidents =» Caraccident (1031)
‘= E Open Incident
Ll
ax4 i N
Ellzgzicmdent (1031) .‘D Members
* Fire (1029) ‘D Dispatcher A
=12z
Click to open the
4x4  Car accident (1030) 49 incident management
ol 1221 window
4%4 Car accident (1028) )
ol 1219 2
B Fire (1027) =D)
Shooting (1023) )
W 2 ©
Fire (1022) )
_'E 12:17 2
ax4 Car accident (1025) )
a 1217 4) -

Hover your mouse on one of the channels, to display a tooltip with the incident address.
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Using Incident PTT Channels

Channels
Groups = Chats % Caraccident (1031)
:@: 22 Open Incident
axs  Caraccident (1031 -
B 1231 ( ) "D Conversations
Fire (1029) ) Responder 2 00:03
i 1221 .0 H'»' 07/09/2018 12-31 >
4x4 Car accident (1030) *, [ Responder 1 0001 P
ol 1221 §7/09/2018 12:30
4x4  Car accident pispaicher A
R 1219 §7/09/2018 12:30
ﬁ\ﬂ‘j’ upﬂates?
Fire (1027) i
_ﬁ 12:18 *)
Shooting (1023) )
w 12:17 .0
Fire (1022) a
.’P_ 12:17 ¥
4x%4 Car accident (1025) ‘D
Car accident (1031) / o \
(& —

¥ To access an incident channel from the Incidents panel

1. Inthe Incidents panel, click the PTT icon in the PTT column of the relevant incident line. The
Channels panel (shown above) opens directly on the selected incident channel.
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Using Incident PTT Channels

V¥V To access an incident channel from the Incident Management window

1. Inthe Incident Management window click the PTT icon to open the channels panel directly
on the relevant incident channel.
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Incident Channel History

; (21d) 17:25
0412819 | 172506 =
l #: ACCIDENT IN TRANSIT
19 East 64th Street, New York, NY 10021, ___
ﬁl Location # 9 4 I O | Calers oo+
DETAILS =T
Qr}?‘;i—* & John Baily Phone @
&) ¥
%o N The Frick Collection ¥< YORKVILLE
R UPPER Accident in Park
e
LINCOLN e EAST SIDE
FORM SQUARE 5 A
Central Park Zoo “ap
Intrepid Sea, Air ) Incident
ﬂ & Space Museum ApFENM
(32) T8 QI AL
DISPATCH . identi ;
Google ITCHEN ¥ [; ‘s Map data ©2019 Google 90 - Accident in Transit v v v
00! 5 :
see East 64th Street, New York, NY 10021, USA Q, v Comments for Incident
ASSETS A v |Direction [N v KM | Before v

Start Now v
[‘%’]0 Comments for location

LOG

| R A
i @ o ¥ .

Incident Channel History

When there are no more active responders in the incident (i.e. they have all reported Done or
aborted) and the incident is still open, the dispatch operator has access to the channel history,
and is able to read or play the messages in the channel. Once the incident is closed, it is
removed from the active channels list, and the dispatch operator no longer has access to the
channel.
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Accessing a User's Incidents from the User Panel

‘I, Channels

Groups Chats Incidents

‘ There are no users in incident 1083 X ‘

& 15;1 gccident (1093) o)

. ?;rr:aﬂmic status (1094) ‘D
= Pl ©
w ;sgggting (1090) .‘D

". ?;rr;grnlc status (1091) *:.)
© b
=R ®

Y forms groups premi... *D

) 06/28/2018 -

Read more about:

¢ Overview of Channels

* Creating New PTT Chats in Dispatcher

¢ Using Incident PTT Channels in Dispatcher

Incident Channels for Responders and Supervisors

* Transmitting PTT Messages from the Mobile Application

Accessing a User's Incidents from the User
Panel

You can view the incidents assigned to a particular user directly from the Users panel.

V¥ Toview a user's incidents
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Searching and Viewing Closed and Canceled Incidents

1. Open the Users panel.

2. Inthe Incident column, hover your cursor over the incident icon for the user whose incidents
you want to view.

3. Inthe Incident Manager, click an incident type to display it on the map.

1 Users coam+ | BX

John Alan | Recent Incidents

Drag a colt

O 410 Fulton St, New York, NY 10038 £ 27.06.19

John Alan
usa

On-scene

£ 11.07.19

On-scene

Fulton St, New York, NY, USA John Alan

e 18.07.18
Confirm

ulton St, Brooklyn, NY, USA John Alan

£ 080818

azz Church St, NEIRTk, NY, USA
On-scene

John Alan

. " (31dM8:37 (3d)18:37 (31d)18:41 (3
071:M9 | 1837:02 = ABANDONED VEHIGLE

Fuiton St, New York, NY, USA

Tenement Museur

Neerk O Ry
2EN 3

ArTaN® oorg, Jerry| 2261259635
J|
L

ﬂo fuseum of Jewist Incident
ritage = A Living @ & Jane's Carouse! e
DISPATCH NERAD LI A Jehicle TA ,
@eegB  eattery Park Map dota 6075 dmom | | | 31 - Abandoned Vehicie [Apandoned v e -
ool 11 Commente o oo
& Fulton St, New York, NY, USA Q v Comments for Incident
4sSETS |[R | Direction [N ¥ kM [Bofore
LOG
1 7 @ o0 ¥ .

Searching and Viewing Closed and Canceled
Incidents

You can search in the Incidents Panel for closed and canceled incidents.

V To search for closed and canceled incidents
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Searching and Viewing Closed and Canceled Incidents

1. Inthe Incidents panel, click the Search icon.

Incidents
Drag a column header and drop it here to group by that column
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The Incidents Search panel opens.
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To:

15062023 1210 B O
[] save as filter -

2. Enter your search criteria and indicate if you want to search Closed or Canceled incidents
(or both).

3. Click Search. The incidents that match your search criteria appears in the Incidents panel.

Incidents < Y Nofiter Q@ |sxX

3 Results were found Modify Search Clear Search

Drag a column header and drop it here to group by that column
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Canceling an Incident

4. Move your cursor over the incident icon of the incident you searched for, and select from one
of the following options:

* View incident details

* Export PDF

* Incident trail (view the responders trail in the incident)
5. To modify the filter or revert back to the live view, click Modify Search or Clear Search.
6. To see new incidents that meet your filter criteria click Refresh.

Incidents < 'Y Nofiter Q@ |2

3 Results were found I Modify Search  Clear Search I

Drag a column header and drop it here to group by that column
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Canceling an Incident

You can cancel an incident instead of closing it. For example, if you created an incident by
mistake, you can cancel it. When incidents are canceled the mechanism that checks that all
mandatory fields were filled inside the forms do not run.

¥ To cancel an incident from Incidents panel
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Canceling an Incident

1. Inthe Incidents panel, click on the Action icon (on the right of the incident row).

= e
o0 0 b o L\,%

Brooklyn Bridge, Broo.___

Curmrent State: Active

c_ﬂ, All Done

0 Close Incident /

| .u Cancel Incident

2. Select Cancel Incident.

Note
Your organization may require you to provide a reason for canceling an incident. If this is

enabled, you will see a message window appear and you can select a cancellation reason
from the list provided.

V¥ To cancel an incident from the Incidents window

1. Inthe open Incident window click Cancel Incident on the bottom right.
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Using the Map Feature

Note
Canceled incidents do not appear in the Incidents panel unless a filter is set to show them
and the setting Users>Permissions>Dispatcher>Cancel Incident has been associated.

V To search canceled incidents

1. Click the Search icon on the Incidents Panel.

2. Select the Canceled filter.

Incidents 2 Y Newfiter Q@ | Bx

Incident State: Incident #: Active from: [x]

Incident Details : e
DActive 5/25/201912:00 AM 5 @

Incident Location Future Incident Type: Active to:
Al Done -

i 5/26/2019 6:13 PM C

People In Incident Eo

[lciose

m #Icancelled 44—
¥ Save as filter Cancelled Incidents m nsert name o the filler

Using the Map Feature

The Map module includes all the functionality required for managing incidents, users and
resources.
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Calculating Distance on the Map

Calculating Distance on the Map

The Calculate Distance feature on the map enables you to calculate the distance between 2
points on the map and then get directions on how to travel between the 2 points.

For information on getting directions on the map, click here.
V To calculate the distance between 2 points on the map:

1. Onthe Map, click the Calculate Distance icon.
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2. Onthe map, select the 2 points whose distance you want to measure.

Once you click the second point a line appears between the 2 points and the distance
between the points displays in a pop-up.
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Calculating Distance on the Map
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3. Click the Get Directions link to get driving directions between the 2 points.
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The directions appear on the map.
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Getting Directions on the Map
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Getting Directions on the Map

The Get Directions feature enables you to get directions on the map. After selecting a starting
point, you can select other points on the map through which you want to travel. The last point
you select, being your final destination point.

Use the Calculate Distance icon to get the distance between 2 points on the map.

V¥V To get directions on the map:
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Getting Directions on the Map

1. Onthe Map, click the Get Directions icon.

[
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The Get Directions popup appears on the map.

2. Inthe Get Directions popup, enter the start and destination points using one of the following
methods:

* Click the start and destination points on the map
* Type the start and destination addresses

* Type the names of the starting and destination places
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Getting Directions on the Map

T KA
Il& Map Dl X
= o & UIYMPIC Fark T
i 42 b
'+ Y = & ) o
Q Choose point Victaria Park )
, Choose point * "'g
' = = 1 wILLTT S TWTITLY L ¥
ASU =z Queen Mary , d‘-..x
A0, University = =
o B1? of London N ¥
GeLe  X0V0Q  pikiane o ) ° %
ohd 5 Sunday Market o e e
3 B135.7F 2 =
| & 1 =]
@ Barbican Centre ) £ o Al :
=] = ]
[ =)
a = il : @10 :
f‘ a @ Whitechapel Gallery :
chuch® | e o WHITECHAPEL g 512y
CITY OF -;: Alz e A
LEN = LONDON + London Docklands
miwer Thames Q Tower of London A1203 - Trinity Buoy
QS\IG‘ Ngg 1260
= The Shard Potters
; e QFieldsPark 4 CANARY WHARF 2
SEA LIFE Centre e 5
London Aquarium Southwark
-+ = Marsh
| War Museum Q Mi"listl'y of Sound -‘;‘10(3 :
@‘“ @ e o= 5
; = o Isle of Dogs
e
= AZn FA
@« RERY % % 42205 . By e Mudchute
& Yy 5 i Park and Farm
: = 4
éy y/ 2 3 62, o = B L Island Gardens Q
%, ! %
AUXHALL = %o o
i o BuigessPark 2 Cutty Sark @
r.Station RO 9 .
e Q;-_u“l’t :‘:!f J\";"\.- blap
P

o

The best route to your destination is shown on the map in light blue. It is also listed as the
first of the suggested routes in the Get Directions popup. To change between suggested
routes, click on the desired route in the list.

o

To add additional destinations, click the + sign on the left side of the Get Directions
popup.

To change the order of your destinations, click the Tl on the right side of the Get
Directions popup.

o

3. Choose the driving, transit, and walking directions can be selected by clicking on the
corresponding icons at the top of the Get Direction popup.

For transit, alternative modes of transport are suggested.
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Resources Monitor
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Resources Monitor

The Resource Monitor provides the dispatch operator with an interactive real-time situational
awareness (SA) view of all available resource statuses in any given area. The Resources
Monitor enables you to obtain details of all the geo-based entities of the system:

Incidents

* Responders
* Reporters
* Units

* Assets

POls

Geo-based alerts

The Resources Monitor is modular, dynamic and interacts with the map enabling the dispatch
operator to choose the areas and type of resources on which to focus.
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Resources Monitor
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Click the Resources Monitor button on the map's vertical toolbar to open the in-map Resources
Monitor.
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Resources Monitor
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The Resources Monitor includes the following elements:

1. Anin-map display panel showing the numbers of incidents, alerts and available resources in
the ten closest geofence polygons.

2. A panel displaying the number of incidents, alerts and available resources in the current map
view.

3. Apanel displaying the number of incidents, alerts and available resources in a geofence-
polygon drawn on-the-fly.

4. A panel displaying the current aggregate statuses of the following resource types:
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Resources Monitor

responders, reporters, assets and incidents.
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Click an icon in the Resources Monitor panel to display/hide more details of the respective
resources.
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Resources Monitor Settings
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Resources Monitor Settings

Click Settings in the Resources Monitor to open the Settings panel.
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Geofence (Polygons) Settings
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The Resources Monitor setting panel enables you to define the following settings:

Geofence (Polygons) Settings

You can choose which polygons to display:

* Around Map Center: Displays ten geofence polygons whose polygon centers are closest to
the center of the map view. Moving the map and clicking the Refresh button updates the
Resources Monitor panel and display a new list of the ten closest geofences.

* By Tag:-Displays up to ten geofence polygons based on the tag you choose and the
geofence polygons' tags.

Note

Very large polygons that are partially visible on the current map-view may not appear on the
Resources Monitor list as their center is more distant than the center of a small polygon
which may not be visible on the current map-view.

Other Settings

You can configure the following other settings:
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Interactions between the Resources Monitor and the Map

* Alerts & Incidents: Displays/hides the current alert status for each of the ten closest

geofence polygons. Click the Alert status to open a tooltip that enables you to toggle the alert
levels.

¢ Status Gauge: Defines the resource type (responders, reporters, assets, incidents)
displayed on the Resource Monitor gauges. See the chart below for the color code behavior
of the Resource Status gauge.

* Map View: Adds another section to the Resource Monitor that displays the resources
available on the current map view (regardless of any geofence polygon in the area).

* Color Geofences on Map: Defines the color scheme of geofences in the map: Multicolor:
Use colors defined in geofence settingsAlert Level: Use colors defined by the alert level in
each geofence (Red=high, Orange=medium, Green=low)

Interactions between the Resources Monitor and the Map

You can perform the following interactions with the map from the Resources Monitor

* Expand the geofence display details to center geofence polygon on the map.
* Toggle to display/hide the geofence polygon on the map.

* Click a a specific resource type, to highlight those resources on the map.
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Aggregate Gauge Behavior
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Aggregate Gauge Behavior

The following table shows the meaning of the different colors in the Resource Monitor status
gauge that differ according to the resource type:
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Drawing Temporary Geofence Polygons

Description Green Red Grey
Alert Types Alert triggers defined
for geofance
Active Alits Recent active alerts in
geofence
Alert Level - e i lel".'ELl Low Alert Level HIE et Siett Low Alert Lavel
(level can be modified) Level
Incidents with
Incidents with adequate Incidents with
Incidents Active Open Incidents | adequate AND however inadequate
timely response DELAYED response
response
Responders Responders
with positive with positive Responders
Resonders Active Hespondes | communication | communication with no
and recent but relatively | communication
location "old” location
Reporters with | Reporters with
] 3 positive positive Reporters with Passive
R Active Reporters (incl. G L
eporters : communication | communication no Reporters (no
Active 505) : e ! i
and recent but relatively | communication | location history)
location "old” location
Units Act_we .U nits with NA
location in geofence
Active Assets located Ful!y SE”.’” Mot operational | Assets with no
Assets . operational operational
in geofence Basips K Assets status
POls FOls in gecfence NA
Note

New or old locations are defined in the system configuration page. New location means the
users' locations do not exceed the green location threshold.
<24 Hours

P o 7 O I P—
- LIVET =& OIS

T

No Communication is defined in the system configuration page. No Com means that the most
recent communication between the server and the user's app exceeds the threshold defined in
the system configuration.

Drawing Temporary Geofence Polygons

This powerful function in the Resource Monitor enables you to draw a geofence polygon on-the-
fly and instantly retrieve the current status of all the resources in the temporary geofence.

Clicking Draw Geofence in the map toolbar opens the draw geofence toolkit. Select circle,
rectangle or polygon and draw a geofence on the map.
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Geofence Tooltip
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Temporary geofence polygons are saved for 24 hours, and are the automatically deleted.

Geofence Tooltip

Click on a geofence polygon to display a tooltip that includes the following options:
* Name of geofence (the defaultis Temp).
* The area of the temporary geofence in square miles.

* An Edit button that enables you to adjust the geofence area and give a name to the
geofence.

* A Delete button to erase the temporary geofence.
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Geofence Alerts

[l Florida (244,175100.46 sqkm)  Edit

T b

e

The ‘_’5
Bahamas '

Geofence Alerts

You can define the following geofence alerts:

* Geofence Entrance Alert
* Geofence Exit Alert
* Geofence Low Staffing Alert

* Geofence Absence Alert

The number of alerts activated for a specific geofence polygon is displayed in the alerts cell
(Bell icon). Click the number to display a tooltip with the alert details.
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Center Map

o 1704 e - 5
» B Forida 8

1] oo ® 3 | SO
P ] Temp

Alerts:
B [ o e

1

p Wl washington :: " Geofence low staffing a...
P canoms 13:47:06
B oo

Philadalnhiza

Center Map

The Center Map button allows you to recenter the map according to the defaults (lat and long
coordinates and zoom level) set in your control center settings.

wi Map eDEX

Clicking the icon will center the map and zoom levels based on the currently provided Map
Zoom settings in the Control Center's Geofences.

Geofences
Map Zoom
Street Coordinates Zoom Level
5th Ave, New York, NY, USA x 40774415 -73.965618 ﬂ S
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Users

Note
¢ [f the control center does not have a zoom level set, then zoom level 12 is used.

« [f the control center's street or coordinates are not set, then clicking the icon will recenter
the map on (0, 0) with a zoom level of 3.

Tip

Adjustments to the control center's POI default settings for latitude, longitude or zoom level
will take effect when the user logs out and back in again, or changes the current control
center.

Users

This section explains how to use the User Panel and effectively manage your organization's
users.

To read more about adding new users see "Adding and Managing Users" (page 1).
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Disabling and Activating Users

Disabling and Activating Users

In order to maintain integrity of historical data, you cannot entirely delete users from the system,
but you can disable users and they will not be available on the operational panels. Any user that
has been disabled can be enabled at a later time.

Disabling a User

You can disable a user from User Management Panel and from the User Panel. Both are
described below.

V¥V To disable a user from the User Management Panel

1. From the Users panel, hover your cursor over the image of the user you want to disable.

A Users cam+ | H
Drag a column header and drop it here to group by that column
" Com
i Usernan Name Group(s Role(s) Eguipm: Score Incident Awailability Status Updatec Locatior Profile | Transpo Actions
) o & & 0 2 g AdTTS k|
. - e
oy % | & 2 ™ 0 e [ O 154241 Respon
Light In Unit ——
. vt
Johna | omO £ 5 RE v | 50945 Adminis h . @
' Alen In Unt 072519
Marry - S0S -
Many_J Levin - g j. & ° Active ey @
§ Il » Xe e mmo
o= | -
=) Message 0 X & ot 0 RESDON| xguia
| < Dispaten Reportel i
o (@ 4 o Ko o e - @
~ Ky Track User
eReset Password o 28 0 Adminis 3 . @
] X Dizavle
ast Location Update: @@ 10min @ <1 Hours 24 Hours ® Owver 24 Howrs [ ] Fixed Location
= . - 30 « ltems perpage 1-8 of & ltems
2. Click Edit. The User Management panel opens.
From the Status dropdown list, select Deactivate.
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Disabling a User

User Policy:
@ Cannot Enter

E . Score: 32
E Incidents: 2

User's Personal Data

y;@t@‘

PERSONAL

User Identification

* Username: NFMobile
ORGANIZATION
* Password: S
D * Confirm Password: Ty

MOBILE DEVIGE

&

Click to update image

Personal Details

GECFENCE
* First Name: Resp
* Last Name: 1
CONTACTS o
Alias: .
EXe)
'O.CI.
HNotes:
RELATIONSHIPS i Click to
= update map
image
% Phone & Primary
LOG ) KA
- | | *
T L) | *@ /
o~ User State:
il @ Save Cancel
i v
STATISTICS AR
=

Deactivate

A Warning message appears asking you to confirm that you want to disable the selected
user.

Are you sure you want to disable: Monica
Lew?

3. Click Yes to confirm that you want to disable the user.

A message appears confirming that the user has been disabled.

This user has been disabled!

Close

Click Close. The user is removed from the Users panel.
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Disabling a User

A Users cam+ |

Drag a column header and drop it here to group by that column

o e
- i Useman Name Role(s) Equi Score i Availability = Status Um:iat‘:’:tl Locatior Profile  Transpo Actions
' Gilian | & N - -
0 (@) Gilian | o ¢ & 0 & & o AdMING g |
L4 -
| Gray S::; “ ? & 0 -f O EE 0 16:42:41 Respon o
et In Unit 07.07.19
i John | . NO 23 o e
3 |l Johna & 6 Y a7 Admins e | & @
o Alan _* @ In Unit 72519
\ M - S0S | mu
= \@w/ | Mem! o ¢ % o . Acive W @
e ™ 5 Ko B o N
nun
®) John | a BEEEE) e
S e/ john_d Doa, & 0 X & o Az::; s @
® NowF ne o
® (e nf_3426 SE:D:F: 0 2@ 0 Adminis g | = @
Last Location Lipdate . <10 min . <1 Hours =24 Hours . Over 24 Hours . Fixed Location
u n u 30 < [Mems perpage 1-7 of 7 ltems
4
V¥V To disable a user from the user right-click menu on the Users panel
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Disabling a User

1. From the Users panel, hover your cursor over the image of the user you want to disable.

A Users caQmMm+ | HX
Drag a column header and drop it here to group by that column
. > Com
— : Useman Name Group(s Role(s) Equipmi Score Incident Availability Status | Updatec Locatior Profile = Transpo Actions
Gillian | @ Ne - .
( | .
Gillian Dailon & a 0 -“ & ADMINE
. °
{ Gra z Y ™
\ | omy | | g 2 * 0 xe . O | 154241 Respon i
\ Light In Unit
- 07.07.19
» [ ]
{ John 2 - i
\ | Johyla Alan “ ] 2 8 E:S v 15:10:02 ADMINis| i . @
= In Unit 0725 18
Mary | SOS | mum
| ]
Marry. Levin - - "" & ° Active o @
' Monica Reporte,  =um
| Q' Monica | i 0 X 0 P | &
o Active
&' Edit
[ B3 Message 0 & e 4 0o RESDON gty
LM In Unit
q Dispatch B
{ eporte  =u=
\ 0 -“' & 0o Actve —_— @
Sy Track user
( (&) Reset Password 0 e 0 Adminis 3 . @

xQ

I X Disable
g5t Location Updste” (g =10 min @ <1 Hours <24 Hours ® Over 24 Houwrs [ ] Fixed Location

. == | 30 w |ltems per page 1-8 of & ltems

2. Click Disable.

A Warning message appears asking you to confirm if you want to disable the selected user.

Are you sure you want to disable: Monica
Lew?

Yes No

Click Yes to confirm that you want to disable the user.

A message appears confirming that the user has been disabled.

This user has been disabled!

Close

3. Click Close. The user is removed from the Users panel.
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Activating a Disabled User

A Users cam+ |

Drag a column header and drop it here to group by that column

. = com
— i  Useman Name Group(s Role(s) Equipmi Score Incident Availabilify | Status Updatec Locatior Profile Transpo Actions
Gillian s 0 @ - -
.
A Gilian | e ¢ & 0 & & o AGMINIS i
Gray 5 e Eg L -
| ) Gray Light “ - & 0 -f O 0 16:42:41 Respon o
— In Unit e
== °
John P 0 @ .
- ]| JohnA | & 6 2@ |ﬁn V151147 AGTINIS e | e @
- nun 07.25.19
Marry - 505 -t
S\ | Mt iy | 0 % o . Acive W @
s | e o -
R .
Thus oo & 0 X 6 o 0 SPO i
f b John y Reporte  =u
0 \e») john_d | o & o X o ° Active @
O NowFor O e oy
nf_3426 0 Admini .
S Y . Support 0 1{ @ MiNis e @
Last Location Update: ¢ <10min ¢ <1 Hours <24 Hours (@ Owver24 Howrs (@ Fixed Location
| | n | | 30 < [Mems perpage 1-7 of 7 ltems

4

Activating a Disabled User

You can reactivate a user that has been disabled and no longer appears in the Users panel.

V Toreactivate a user
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Activating a Disabled User

1. From the Users panel, click Search.

A Users cam+ |
Drag a column header and drop it here to group by that column /
. = com
— i  Useman Name Role(s) Equi Score i Availability = Status Updatec Locafior Profile  Transpo Actions
) Gillian s 0 @ - -
.
Y, Gilian | o ¢ & 0 & & o AGMINIS i
®
Gray e o it
|| Gray . “ ? & 0 -f O EE 0 16:42:41 Respon o
N4 Light In Unit
— 07.07.19
- L ]
Joh p -
@ (| )| Jonna ﬂ:a: 8 6 28 23 Vs Admins e = @
= nunt 07.25.19
Marry . SOS | v
0 (@) Maml| v | & L % o ° Active S @
Titus . e .
Titus & 0 & e 4] Respon
Ford In Unit -
/ N John " Reporie  =u=
2\ ot pa L ¢ % o = Acive W @
® NowFor 0 e o i
nf_3426 0 Admin .
8 |\ ) Support 0 * @ MINiS iy @
Last Location Lipdate . <10 min . <1 Hours =24 Hours . Over 24 Hours . Fixed Location
n 30 < [Mems perpage 1-7 of 7 ltems

4

The Search area opens in the Users panel.
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Activating a Disabled User

1 Users cqQMm+ | X

Personal Details Status: First Name: Phone: £l

| Non Active

Locations

Usemame | Alias: Last Name:
Organization Profile

Drag a column header and drop it here to group by that column

= Com
! Usemnan Name Group(s Role(s) Equipms Score Incident Availability Status Updatec Locatior Profile Transpo Actions
. Gillian " 0 @ __| e =
@ | . Gillian | on % ) a 0 £ & o ADMINIS e
% L ]
{ Gra : ey -
@ L Gray ) Y ﬁ ..’ _ 0 -‘l‘.t — :'g 0 16:42:41 RESDON  iee
\ Light In Unit
st 07.07.19
/ L ]
{ John 0 @ - v
@ | JonnA | H 5 2@ EE v issizs Admins e & @
' In Unt 07.25.18
Marry - 508 -
@ Marry_| (1] @
M= Levin - g '* & Active o '
|
| VUS| g n . 82 o S = -

Last Location Updste: ¢ <10min @ <1 Hours <24 Hours @ Over24 Howrs (@ Fixed Location

== 30 w |Items perpage 1-70f 7 ltems |

4

2. Inthe Status area, select Non-Active.

3. Enter search criteria, as required. In the following example. the users First Name has been
used as a search criteria.

Personal Details Status: First Name: Phone: El
Active [ ] NonActive Monica|

Locations
Username | Alias: Last Name:

Organization Profile

Mobile Device m
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Activating a Disabled User

4. Click Search. The Users panel shows the search results.

N Users cam+ | H

1 Result was found Modify Search ~ Clear Search

Drag a column header and drop it here to group by that column

< com

- i | Useman Name  Group(s Role(s) Equipmt Score  Incident Availabilty | Status Updatec Locatior Profile | Transpo Actions
I..-' Monica Reportg  wus ‘. -
O \3 Monica & 0 & e [t Acive | T

Last Location Updaste. [ ] <10 min e Hours =24 Hours [ ] Over 24 Hours [ ] Fixed Location

U u 30 w | ltems per page 1-1 of 1 Hems
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Activating a Disabled User

5. Right-click on the user, and select Activate.

A Users cqQmMm+ |3

1 Result was found Modify Search Clear Search

Drag a column header and drop it here fo group by that column

> com
L Useman Name Group(s Role(s) Equipmi Score Incident Availabilty  Status Updatec Locatior Profile = Transpo Actions
{ \ Monica 2 Reporle| =us= -
(W | Monica 0 .
3 S ) o x & Active |

& Edr
=] Message
f? Track User

& Reset Password

I\/m

Last Location Update . =10 min . =1 Hours <24 Hours . Owver 24 Hours . Fixed Location

m j 30w ltems per page 1-1 of 1 ltems

6. A Warning message appears asking you to confirm that you want to activate the user.

Are you sure you want to activate:Monica
Lew?
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Searching for Users

7. Click Yes. The user is reactivated and is added to the list of users in the Users panel.

A Users caQm+ |

Drag a column header and drop it here to group by that column

> com
L Usermnan Mame Group(s Role(s) Equipm« Score | Incident Awvailability Status Updatec Locatior Profile Transpo Actions
f Gil . - -
@ | Gillian Dalg: & & 0 2 S 0 AMINS i |
L
f Gray o = it
o | Gray M 2 & 0 xe tg O 154241 Respon gim
Light In Unit
— 07.07.19
- L
I \ Joh 0 [T
o | JonnA ;a: 8 [ s 8 23 Y 155327 AMINS g | @
o In Unit 07.25.18
f Marry - 508 ot
| |
! A i Levin - U * o ° Active r— @
\ Monica Reporte  =u=
[ Monica 0 o .
= f’ T X & Actve W
/@) Titus . 2',3 = st
o | Tilus - 0 x & 1] RESPON e
- Ford In Unit
{ \ John 5 Reporte =
| | -
(T | | john_d Del } 0 f 2% (1] Active a— @
{ : X NowFor O e e
[ | nf_3426 0 (1] Admini . i
[~ I | i Support * @ minis ﬁ @ -
Last Location Update: ¢ <10min @@ <1 Hours 24 Hours (@@ Over24 Hours (g Fixed Location
= . - | 30 « | lems perpage 1-8 of & ltems

Searching for Users

You can use the search function in the Users panel to help you manage your user list more
efficiently.

To open the search function, click the Search icon at the top right corner of the Users panel
toolbar.
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Searching by Personal Details

1 Users cam+ | BX
Drag a column header and drop it here to group by that column
=] > com.
— Usemnam¢ Name @ Group(s) | Role(s) Equipmer Score  Incidenis  Availability Stalus  Updated ¢ Localion  Profile = Transport Actions
s = \ P -~
ol " Copi | Copit @ 54 1 @ ¥ 123604 Responde g % @
g 06.10.19
- Car
=R | cop2 | Cop2 | o E—j 3 xe [!] 115626  Responde gy
A\ /
o 06.10.19
b ) [ ]
f Heidi - O @ Car
O L J| Heidi E . 3 0 ﬁ ! ] 10:53-31  Administr A .
e Singer @ In Unit
06.05.19
8 |(&)| v | P - 0 e o : Administr g
2 \an/ 2 2@ AR )
— 12.19.18
P ® Car
o lj‘.j NFMobile Resp1 | e a8 2 0 £ e ©  i5ps34 Responde g -
Last Location Update: [ ] =10min ¢ <1 Hours <48 Hours [ ] Over 48 Hours ] Fixed Location

The Search panel enables you to search the Users panel according to the following search
criteria:

* Personal Details

* |Location

Organization Profile

Mobile Device

User Updates

Searching by Personal Details

You can search for a user by personal details by entering free text in any of the search fields.

The search uses the OR function within the same attribute while the AND function is used
between the attributes.
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Searching by Locations

A users cmaazm+ X
Personal Status: First Name: Phone: £l
Active I Non Active
Locations
Username | Alias: Last Name:

Organization
Mobile Device

User Updates

ETN K=

Drag a column header and drop it here to group by that column

E = Com.
] : Usemame MName Group(s) Role(s) Incidents Availability Stalus Updated On °  Location Profile Actions
o -
. -
[ ] Cop 1 Cop 1 o 2 _f - EN 0 15:57-42 Responder | % @
06.20.20
O Cop 2 Cop 2 " Q 0 _f - 0 Responder

Searching by Locations
You can search for a user by locations by entering the location search details in the respective
text boxes.

The search uses the OR function within the same attribute while the AND function is used
between the attribute.
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& Users cam+ |8X

Current Address/POI: Radius{meters): Geofence/Polygon: EI
Personal Realime
B + 50
lrﬂckl"“
locations:
- Address/POI: Radius(meters):
Organization Fixed Profile Geofence/Polygon:
+ |50
Mobile Device pre-defined
locations:
User Updates
=3

Drag a column header and drop it here to group by that column

= Com
i Useman Name Group(s Role(s) Equipmi Score Incident Availability = Status Updatec Locatior Profile = Transpo Actions
\ Gillian " 0 @ - =
.
) owan o & & [ %o Adminis ey
= °
( Gra £ U
@ |{ oy o & 2| & [ Ea (2 © 5041 Respon e
= Light In Unit
07.07.19 .
ast Location Updafe. . <10 min . <1 Hours <24 Hours . Over 24 Hours . Fixed Location

n = 30 w ltems perpage 1-8 of 8 Items

Searching by Organization Profile

You can search for a user by organization profile by selecting one or more profiles from each
category's dropdown menu.

The search uses the OR function within the same attribute while the AND function is used
between the attribute.

A Users cam+ X
P ) Current Address/POI: Radius(meters):  Geofence/Polygon: El
ersonal )
:‘“':me + 50
‘ Locations facking
locations:
o Address/POI: Radius(meters):
Organization Fixed Profile Geofence/Polygon:
+ 50
Mobile Device pre-defined
locations:

User Updates
=

Drag a column header and drop it here to group by that column

> Com
Usernan Name Group(s Role(s) Equipmi Score Incident Awailability @ Status Updatec Locatior Profile Transpo Actions
(@ Gilian | = [2Ye) e -
.___ Gillian Dalton ﬁ B 8 0 * & ADMINE
2 [}
f G o -
@ || ey o & 2 & 0 xe (3 O 54241 ResDON min
\— Light In Unit
07.07.19 =
Last Location Update: @ <10 min @ <1Hours =24 Hours [ ] Over 24 Hours [ ] Fixed Location
< n I: 30 w Items perpage 1-8 of & Items
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Searching by Mobile Device

Searching by Mobile Device
You can search by Mobile OS version, device type, App Licenses, or availability. Furthermore,
you can filter the results by the location last sync time.

The search uses the OR function within the same attribute while the AND function is used
between the attribute.

J e cam+ | 8X
Current Address/POI: Radius(meters): Geofence/Polygon: EI
Personal Real.gime
. k + 50
‘ Locations racking
locations:
o Address/POI: Radius(meters):
Organization Fixed Profile Geofence/Polygon:
+ 50
Mobsile Device pre-defined
locations:

User Updates
=

Drag a column header and drop it here to group by that column

- Cm
Usernan MName @ Group(s Role(s) Equipmi Score Incident Awvailability Status Updatec Locatior Profile Transpo Actions

(@ Gillan | a N - -
1 il L “
\ Gillian Dalton } B a 0 * & ADMINE
{ Gra £ o it
{ ey o & 2 & 0 xe (3 © 51241 Respon g
\— Light In Unit

07.07.19 =

Last Location Update: @ <10 min @ <1 Hours <24 Hours [ ] Over 24 Hours [] Fixed Location

n == | 30 w Items perpage 1-8 of & ltems

Searching User Updates

You can search by User Update, Sending Status and within a defined timeframe.
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Permissions Profile

KA
A users cmagm+ [UX
Personal . i . [x]
Select User Updates: Sending Status: From:
(@) Sent . e oY
Locations 10/18/2020 14:12 B o
() Not Sent

Timeframe (select up to 1 week):

Dispatch medical 1011912020 14:12 B @

Organization

Mobile Device
Hospital X In Start

User Updates Need additional resources
e

Drag a column header and drop it here to group by that column

Com.
O Usemname Name Group(s) Role(s) Incidents Avail ability Status Updated On °  Location Profile Aclions
- ® -
(] ; Cop 1 Cop 1 ,ﬂ . _f ° . 0 18:57:42 Responder . @
08.29.20
O Cop 2 Cop 2 " f—j 0 * O 0 Responder

Permissions Profile

Permission Profiles (Profiles) determine the authorization and access of each class of user
within NowForce. A Profile is associated with a specific license(s) (which can be either mobile
or desktop) and related selected permissions and add-ons.

Note
The license selected for the profile determines the available set of permissions.

There is no system limit on the number of profiles you can add.

Caution
When defining new profiles consider how users are managed in the system.

V¥V To access the Profiles settings page

1. Click Settings (gear) in the upper left corner of the Dispatcher screen.

£# | Search For: g *®

0 e |

2. Click Profiles tab, the Profiles settings page opens.
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Allocating Licenses to Profiles

< Add Profile

“Profile Name:

Description:

Tabs with

license —‘Mnbile Desktop Add-Ons
options and | =———

permissions

(@] &k Passive Reporter
(@] ¥ Monitored Reporter
O & Eengaged Reporter
(o] & Basic Responder
(@] J&& Advanced Responder

O &5 Supervisor

Note

——
DISCARD CHANGES SAVE

ermissions button for
the active
1000 v tab
21001 -
21001 -
998 ~
11106 -
o -

Clicking Save will save all your changes and closes the Add Profile window, returning you
to the Profile Settings table. To continue editing a profile, stand on the profile and select
Edit and the Edit Profile page opens.

Allocating Licenses to Profiles

Permission profiles determine the access that each user has to specific functions in the
Dispatcher and on their mobile devices. You assign each user to a permissions profile and they
are allocated to the available licenses in that profile. There are three default permission profiles:
Administrator, Dispatcher and Responder. This section explains how to allocate licenses to an
existing profile and how to create and allocate licenses to a new profile.

V¥V To allocate a license to an existing profile

1. Click Settings (gear) in the upper left corner of the Dispatcher screen.

£F | Search For g

(L Seving: |

X

2. Click Profiles tab, the Profiles settings page opens.

3. Inthe Profiles settings table, hover over the Profile name you need to edit. Select Edit. The

Edit Profile page opens.
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Allocating Licenses to Profiles

@ Profiles +
Search Q
Drag a column header and drop it here to group by that column
Profile Name 1 Description Last Update Licenses Updated By
(A)  administrator Adminisirator 05124120 Supervisor, Admin, PTT Channels
N Bl Dashboard
— Admin, PTT Channels, BI
(D)  Dispatcher Dispatcher 04726120
NS Dashboard
|/MD\| Mr Deliver Mobile response feam in area 1 0712020 Supervisor, Dispaicher Heidi
N
— f Edit } )
(OP QOversee all site roll-outs and configuration 07113120 Supervisor, Admin Heidi
N
— x Delete
( R/ Reporter 08/02/19 Advanced Responder
N
|/ R\I Responder Responder 01/07/20 Advanced Responder
N/
|/R1\| Responder Group 1 test 07121720 Basic Responder Heidi
N/
|/R2\| Responder Group 2 Simon 07121720 Basic Responder Heidi
R
(VU)  Virtual User Virtual User 0723119
N/

Select the either Mobile of Desktop tab to select the required license.
Select the License required.

Select Add-Ons tab and select relevant licenses.

Select Permissions.

Click Available Only to display on Available Permissions.

© © N o o &

Select Permissions tab and select all relevant permissions for the profile.

Note
Only the permissions available to the user with the selected licenses are available for
selection.

10. Click Save.

Note
Changes to a profile takes effect on close of the profile settings page and are applied to
the user the next time he/she logs in.

Each of these can be modified according to the specific requirements of the organization, and
you can also add new profiles and add licenses to the new profile.

V To create a new profile

1. Click Settings (gear) in the upper left corner of the Dispatcher screen.

£+ | Search For g x

L Settings |
2. Click Profiles tab, the Profiles settings page opens.

3. Click the +to add a profile.
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Allocating Licenses to Profiles

@ Profiles + 2
Search Q
Drag a column header and drop it here to group by that column
Profile Name Description Last Update Licenses Updated By
(n) Administrator Administrator 0524120 Supervisor, Admin, PTT Channels,
e Bl Dashboard
D Admin, PTT Channels, BI
(D) Dispatcher Dispatcher 04/26/20 min, annels,
e Dashboard

4. Provide a name in Profile Name text box.

A pop up warning indicates that changes occur only after pressing SAVE appears.

< Add Profile DISCARD CHANGES SAVE
@ Changes will take place after pressing SAVE

Profile Name:  Site 3 Supervisor

Description: |

Note

Clicking Save will save all your changes and closes the Add Profile window, returning
you to the Profile Settings table. To complete the set up of your new profile select your
recently added profile and click Edit to open and continue the steps below.

Caution
Selecting Discard changes removes all changes and you must start over.

5. Add a Description in the text box.

Tip

Ensure your description explains the new profile's function in your organization.
Select the either Mobile of Desktop tab to select the required license.
Select the checkbox of the License required.

Select Add-Ons tab and select relevant checkboxes of add-on licenses.

© © N ©

Select Permissions.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 1 89



Viewing User License Types

Profile Name:  Operations and Flanning Users: () 0 1

A > € A i 3
Description: Oversee all site roll-outs and configuration
Mobile Desktop Add-Ons Permissions

Toggletoshow | oy @l () Available Only
relevant
Permissions

+ s0s 4 Selected
The + expands
the list of + Incident Reporter 6 Selected

permissions

- Basic Responder 6 Selected

Ediit forms of Incidents in All-Done state

Allow users to change incident d

passcode fingerprint

oo o

Access toIncidentlog

virtual User
Grayed out
checkboxes show
permissions not

associated with _| O userTTFeaure
the license when

All View is

selected.

(<] -

Ability to change mbility in mobile

10. Click Available Only to display the relevant Available Permissions to that license.
11. Select Permissions tab and select all relevant permissions for the profile.
Note

Only the permissions related to the selected license type are available for selection in the
profile. The permissions that are not available appear grayed out.

12. Click Save.

Note
Changes to a profile takes effect on close of the profile settings page and are applied to
the user the next time he/she logs in.

Viewing User License Types

The Organization tab of the User Management window, shows the licenses available in your
organization.

The Available Licenses area that appears on the right of the Permissions Profile area lists
the licenses being used for that particular profile. The following screenshots shows the
available licenses in your organization, as well as the licenses being used by the
Administrator permission profile.
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Viewing User License Types

= PERMISSIONS .?. Administrator

r define a new permission profile Availabie Licenses

+ Purchase Licenses {
& & & .& # Dispatcher 415

Dispatcher  Reporter Active Reporter Pass... FResponder j Responder 2 (15

Select a permi

Administrator

c c s s {&: Reporter/S0S 2 (750
" " " " &y with Active Tracking 015

505 Active S08S Passive Supervisor virtual user

In this example, the following licenses are being used:

¢ Dispatcher
* Responder

* Reporter/SOS

The licenses being used are indicated by a yellow check mark on the left of the license. A white
check mark indicates that the license is not being used by that particular permission profile.

The numbers to the right of each license type indicate the number of licenses being used out of
the total available licenses (the number in parenthesis). For example : Dispatcher 4 (15),
means that this organization is using 4 Dispatcher licenses out of 15 that are available. (You
can purchase more licenses by clicking the Purchase Licenses link.).

Each profile uses different license according to their permission profile.

The following example, shows a Dispatcher permission profile using 1 Dispatcher license.

= PERMISSIONS .?. Dispatcher

Select a permission Or define a new permission profile

+ Purchase Licenses

S & & & & (B
Administrator Dispatcher || Reporter Active Reporter Pass... Responder cf.f} Responder 2 (15
c c c c {w} Reporter/ 505 2 (750
" " " " {wy with Active Tracking o (15

503 Active 303 Passive Supervisar virtual user

The following example, shows a Responder permission profile using 1 Responder license.
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Viewing User License Types

= PERMISSIONS .?_ Reporter Active

Available Licenses

Select a permission Or define a new permission profile
+ Purchase Licenses

lcl I’I |°' .’. & & Dispatcher 3 (15
Administrator Dispatcher  [Reporter Activel Reporter Pass...  Responder {z} Responder 2 (15
e ’ ’ c eporter / S0O3 2 (750

“ “ “ “ < @with Active Tracking 115

5085 Active 505 Passive Supernvisor virtual user

The following example, shows an SOS/Reporter permission profile without active tracking
using 1 Reporter license.

= PERMISSIONS .?. SOS Passive

Select a permission Or define a new permission profile Available Licenses

+ Purchase Licenses

@ & & & & e
Administrator Dispatcher  Reporter Active Reporter Pass... Responder c_?} Responder 2 (15
’ ’ ’ ' Reporter /SOS 2 (750

{w} with Active Tracking o (15

S08S Active S0S Passive Supervisor virtual user

The following example, shows the Reporter Active permission profile uses 2 different licenses:
1 Reporter license and 1 with Active Tracking license.

= PERMISSIONS .?. Reporter Active

Select a permission Qr define a new permission profile Availabk: Licenses

+ Purchase Licenses

@ & & & & e
Administrator Dispatcher [Reporter Activel Reporter Pass...  Responder -::\:} Responder 2 {15
c c c c < @Reporer /S0S 3 (750 )

" " " " ith Active Tracking 1 (15

308 Active 3083 Passive Supervisor virtual user
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Messages

Messages

This section explains how to use the messaging features in Dispatcher.
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Sending Messages

Sending Messages

You send messages from the Dispatcher via the Messages panel.

To open the Messages Panel on your dashboard click on the Arrange Layout button in the
toolbar, and select Messages.

—Ta Arrange Layout

Pick Panels to be Displayed

2 4 Maps
— @ Incidents
Y o JSETS

s lessages
Resources
& channels
% Scenarios
The Messages panel opens.
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Creating a Message

™ Messages

E_--DE_E Pendng _Detvrsa Reang _Repted -
03/24/1917:01 | 6 days John Alan 9' =} Communications a1 0 v 0 RN View
03/24/19 16:58 | 6 days John Alan =1 Testing Communi... - 1 v} 0 0 0 View w
14 4 1 » ] 50 Iltems per page 1-2 of 2 items
&

You can read more about the Messages Panel.

Read about App users Viewing, Sending and Receiving Messages on their Mobile Devices

Creating a Message

You can create messages from the Messages panel, as well as from the Users panel. You can
create new messages using free text or by using a template that you had previously saved.

When you click the New Messages icon in either of these panels, the following message types
are available:

* Simple Message
* Open Question Message

* Survey/Multi-Answer Message
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Simple Messages

e 0 users selected

Create a message

=} Simple Message
@ Cpen Question Message

EE Survey [/ Multi-Answer Message

Simple Messages

V To compose a simple message

1. From the Messages or Users panel, click the New Messages (Envelope) icon.

2. From the Create a message list, select the type of message you want to create.
* Simple Message

* Open Question Message

* Survey/Multi-Answer Message

The following screenshot is an example of the Compose Message window for a simple
message.
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Simple Messages

Compose Message X

Racipients (0} | Attachmants (D) ﬁﬂ.nacﬁ

By Template None -
Subje-ct

Message

BE|I U E 3 0 = i3 @ H
Format L ' font - size - A v {], -

Save As Template

O High Pricrty
0 Request Recipient Location

Message Expitation | | g pays 23 Hours 0 Minutes Remain 5 &

3. Enter the contents of the message in the Message area, or select a message template from
the By Template dropdown list.
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Simple Messages

Compose Message X

Message Details Recipients (0) | Attachments (0} .ﬁ.ﬂ.uam

By Template None .

Subjact Medical kit

Message
8 1 U E ¥ 3mEEd e a B .
Format * g font - size A AlxlD|~

Do you have a medical kit?

Save As Template

) High Priority
ﬂ Request Recipient Location

Message Expitation | | g pays 23 Mours 0 Minutes Reman &5 5

You can save the message as a template for later use by clicking Save As Template. This
button is not available until you have entered text in the Message area.

V¥ To add an attachment to your message
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Simple Messages

1. Click the Attachments tab, click Attach, and browse to the location of the attachment.

2. Click Open to add the attachment to your message.

Compose Message X
| Massage Details | Recigients (1) w & aracn
Lx]

I Midical Kit Co

1 ) High Priarity
9‘ Request Recipient Location

Message Expiration © | g pDays 23 Hours 0 Minutes Remain B o

Set the message as a high priority message by selecting the High Priority check box.
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Simple Messages

I

I Compose Message X
Message Details Recipients (0] ] Artachments (1) | ﬁ.dm,am
By Templata Mona -

Subjact Medical kit

Message
87 U EE 3 m EEdem & ‘
Format | o font - size v Al O -

Do vou have a medical kit?

Save As Template

| '9 Request Recipient Location

Message Expiration © | g pays 23 Hours 0 Minutes Remain B ®

Request that the recipient send you their location by clicking the Request Recipient
Location check box.
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Simple Messages

| Compose Message X

Recigients (0) | Attachments (1) | &)Alla:h

By Template None -
Subject Medical kit

Message:

B I U | E & 3 B = i3 =@ B N
Format JIE o v sze  v| A|v/[O ¥

Do you have a medical kit?

Save As Template

1 ) High Priarity
” 9 Request Recipient Location e

Message Expiration - | § Days 23 Hours 0 Minutes Remain T2 ©

By default, the message expiration date is set at 6 days and 23 hours from the time it is sent.
You can change the expiration date by selecting a new date and/or time from the respective
Date and Time icons.

Compose Message

Racipients (0} Attachments (0) ﬁ.ﬂnscﬂ

By Template None -

Subject
Message
B|r 'U|E E(3 =iz dea B

Format * i font L4 size v A v |D >

Save As Template

O High Priorty
e Requast Recipient Location

I Message Expiration © | g Days 23 Hours 0 Minutes Remain G5 @l

V To add recipients to a new message
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Multiple Choice Messages

1. Click on the Recipients tab.

2. Inthe Add User / Group / Equipment / Role text box start typing the first three characters
of a user/ group/equipment/role.

As you type, names that match the characters you entered appear in a dropdown list.

3. Select the recipient from the list.

4. Repeat this operation for all recipients.

’ Compose Message X
| [ Message Details m Attachmants (1) ] & aacn

le | Hemave Al

' John Alan - John_Alan
leighfiZotciih com 544544822 -

O High Priority
a Requesi Recipient Location

Message Expiration | g Days 23 Hours 0 Minutes Ramain 55 &

Cancel

5. Click Send Message.

Multiple Choice Messages

You can create messages with a question that can have multiple answers. By default there is
provision for 2 answers to your question.

V To create a multiple choice message
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Sending Group Messages

1. Select the Message Details tab.
Add the Subject.
Add the Question.

Add the response option in Answer 1 field and Answer 2 field.

> D

Note
By default, there is provision for 2 answers to your question. You cannot have less than 2
answer fields.

Tip
* Click +Add to create an additional Answer field if required.

* Click X to delete an Answer field if required.

5. Check the High Priority box.

6. Check the Request Recipient Location box.

7. Click on the calendar to set a Message Expiration.

Tip

* Select Save As Template to create a new template that can be use in future
messages by others.

* The template will be named according to the Subject you added

* To select a message template click the dropdown listin By Templates.

8. Select the Recipients tab.

9. Inthe Add User / Group / Equipment / Role text box start typing the first three characters.
The list will autocomplete in the dropdown.

10. Selectrecipients from the list.
11. Repeat for all recipients.
12. Click Send Message.

Sending Group Messages

You can send messages to group members from the Groups Management page of the
Settings window.

V To send group messages:
1. Open the Groups Management pages as described in Editing and Deleting Groups.

2. Fromthe Action menu, click Send Message. The Compose Message wizard opens.
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Sending Group Messages

3. Compile your message in the Message Details tab. The Recipients tab is already
populated with the group members. You can add other recipients to the message in this tab.

Compose Message X |
Message Details Recipients (2) Attachments (0) c@ Attach

Add User [ Group / Equipment / Role Remove All

PN
[ | Gray Light
&/ FHe

~
[ | John Alan
W=

[ ¢ High Priarity
O 9 Request Recipient Location

Message Expiration : | 6 Days 23 Hours 0 Minutes Remain B o

Send Message
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Channels

4. (Optional) In the Attachments tab, add an attachments that you want to send with the
message.

5. Click Send Message to send the message.

Channels

Channels (PTT) is a NowForce add-on feature that allows you to chat vocally with other users
from your organization, based on your group relation.

The system provisions a PTT channel for each group in the organization, allowing group
members to voice chat (and text) with each other on that channel. Users (dispatchers and
mobile users) can also create their own group channels and start chatting with other users.

The feature is relevant only for Responder/Supervisor and Dispatcher profiles.

=

@ Secure | https://Ib.nowforce.com/FTT/indeihtmi?lang=end

EETwAdmass [,
| = Channels

=  Channels
Groups &% Supervisor

' Supervisor

=
SS5a0
u Dispatchers "E} Members
Mary K 10:06
09/11/17 16:50 > ;_ Rangers 49 Jackle Brown
~ Mary K John Smith
09/11/17 16:50 & Sample Group o)
Larry David
tarmar blitz
1117 16:43 ﬁ' Security "E} Mary K
. Jackie Brown .
0911717 16:43 23 Students o) tamar bliz
Larry David .
" Den117 1642 &y Supervisor <)

Larry David
09/11/17 16

47

| Supervisor

D)

The PTT feature is an add-on feature. Please contact NowForce Support if you want to add it to
your organization.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 205


mailto:support@nowforce.com

Using the PTT Channels in Dispatcher

Using the PTT Channels in Dispatcher

This topic explains what the Channels feature is and how to use it.

Channels PTT is an add on feature that enables users to communicate via voice chat (Push-to-
Talk radio style) with other groups in the organization.

The system provisions a PTT channel for each group in the organization enabling group
members to voice chat (and text) with each other on that channel. Users (dispatchers and
mobile users) can also create their own group channels and start chatting with other users.

The feature is only relevant for Responder/Supervisor and Dispatcher profiles.

The PTT feature is an add-on feature. Contact us if you want to add it to your organization.

The Channels Panel

Dispatch operators have access to the channels of all groups under the jurisdiction of the
control center to which they belong (meaning all groups visible in the control center ). They
also have access to the channels of all groups of which they are a member. Having access to
these groups and channels means that they can also create new chats in any of these groups.

To open the Channels panel, click the Open Panels icon in the toolbar, and select Channels.
& | seornror (NS | v © 3 1 % |

mL] Arange Layout
Pick Panels to be Displayed
< 4y Maps
| @) Incidents

¥ sETS

P Channels

oy Scenarios
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The Channels Panel

Note
If you do not see the Channels icon on the list, your organization has most probably not
activated this feature. Contact Customer Support to add this feature to your organization.

The Channels panel opens showing a list of all channels to which Dispatcher has access.

1. Channels

Groups | Chats | Incidents

Dispatchers o)
& Rangers o)
& Security o)
%2 Students o)
¥ Supervisor o)

Important: If the Channels panel is not open, you will not hear or receive any notification of a
new incoming voice communications.

Click a group name to display all the information about the channel. With this group selected,
the dispatch operator can communicate a message (voice or text) to that channel.
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The Channels Panel

‘=1, Channels <Less

Groups Chats | Incidents 'y Y Supervisor
uts e
-

Dispatchers "D Conversations

E Louis Brown
102072017 11:41
I'm on & meeting

& Rangers )
@ Security 49

(] Larry David 00:15 p
N 102002017 11:40
)
&2 Students *) g MaryK 00:08
N 10202017 11:01
Supervisor g, Jackie Brown 00:04
N 10202017 10:59
' 00:09
N 10202017 10-53
(] 00:11
N 10202017 10:49

Supervisor

©

After selecting a group's channel you can click Less at the top of the panel to close the
information pane. Click the group name again to open the information pane.

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 208



The Channels Panel

‘2. Channels

el -~ i Supervisor Grougs | Chats | Incidents
-
& vupsicnen v 0 Conversations B vispatchans U D
& Rangers J i) \L_ FMEMTHI 05 b & femoes 0, @
& ety L o) A, Hhasmn oo | & secury 0 ®
B Swdents L W &L ﬁﬁm-w-"._-.-. an e sdenis 0 W
¥ Supervisor D) & . “TEEN I-rr S—— 0, ®
o W
I finish my Shit im an hour
. | " p
L vt B
T

Supsvisos SupETV iSO

o) ' - @

When the information panel is open, click the Conversation tab to see a list all previous voice
and text messages. Click the Play icon to replay any voice message.
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The Channels Panel

Channels

Groups | Chats | Incidents

Dispatchers '@ Conversations

. Louis Brown
& Rangers o) B o007 11:41
I'm on a meeting

@ Security *E} 0 Larry David 00:15 p
N 1002012017 11:40
)
E..*.l Students '0 g, MaryK 00:05 |y
N 100202017 11:01
Supervisor g, Jackie Brown 00:04
Y 10/2012017 10:58
N 00:09
N 100202017 10:53 >
N 0011
Y 10/202017 10:48 <

Supervisor

©

Click the Members icon to see all the members of the group's channel.
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Transmitting a Voice Message

.=, Channels aless

Groups | Chats | Incidents W Supervisor
L e
i’@“ a—
m Dispatchers *a Members
G Rangers *B Jackie Brown
John Smith
& Security o)
Larry David
L‘_u Students *D Louis Brown

Mary K

J';'f Supervisor

Supervisor

O

Note
A group member only appears in the channel list after logging-in to the app for the first time.

Transmitting a Voice Message

To transmit a voice message on one of the channels, click the Microphone icon on the blue
ribbon at the bottom of the screen. The Microphone icon turn green, and the name of channel to
which you are transmitting is displayed on the blue ribbon:
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Transmitting a Voice Message

'=I. Channels

Groups | Chats | Incidents |

u Dispatchers "D Conversations

Louis Brown
Rangers Y € B joz0z017 1148

I'm on a meéeling

Security Y, «) ¢ Larry David 00:15 P
Y 10202017 11:40
E;l Students *D i Mary K 0003
Y 102002017 11:01
¥ Supervisor UL D) g, Jacke Brown 0004 )
Y 10202017 10:59
009
“'!"' 102072017 10.53 ’
8 |
“!" 10/20/2017 10:49 >

When you begin transmitting your message, all the members of the channel, who are currently
logged in, automatically hear it.

After you finish transmitting, the voice message is added to the conversations window and can
be played-back:
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Receiving Incoming Voice Messages

‘I, Channels <less

& Supervisor

Groups Chats

w T
gl ot
Dispatchers "E) Conversations
@ Rangers "E) ‘!-" 10/20/2017 12:22
. ) ouls Brown
@ Security *D = 100202017 11:41
I'm on a meeting
@2 Students <) g Larry David 00:15
N 10202017 1:40
&% Supervisor D) g, MaryK 00:08
N 10202017 11:01

(= (=

(=

Jackie Brown
102072017 10:59

10202017 10:53

10202017 10:49

00:04

00:09

0011

Supervisor

Receiving Incoming Voice Messages

When another member of the channel transmits a message, you automatically hear it. A red
strip showing the group and name of the person transmitting the message appears at the
bottom of the Channels panel.

You can click on the Pause icon if you don't want to hear this specific message at that time. You
can always re-play it later.
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Muting Channels

.=, Channels
Groups Chats Incadients il" SIJFIGI"UiSDI’
B oispatcners U Conversations
s 1 Joha Smith 0000
& Rangers ;) H20R0T 1241 I
: 1 amar b 0004
& secunty , $ Sononorr 1238 <
f tamar btz
h Students 15} & 10202017 1232
Il finish my shift in an hour
Iy Supervisor "!‘ < g, tamar bitz 0013
b 200 T 12322
Lowis Brown
E AWZ0Z2017T 11:41
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Larry David 00:15
"‘!“ 10WV20E0AT 11:40 '
(] Mary K 0008 |y
@ Supervisor @ .John Smith Y neornT 1m
U VIS - LSS
il update —

o

Bear in mind that you only hear the communications if the Channels panel is open, even if it is
currently not visible at the top of your PC's desktop.

Muting Channels

You can chose to mute all channels by clicking the Red Circle icon on the blue ribbon, or mute
selected channels by clicking the Speaker icon on the blue ribbon or the Speaker icon next to
the selected group in the groups list.
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Sending a Text Message

Groups | Chats | Incidents &v Supervisor
2
&, oispatchers © Conversations
@& Rangers 2D ‘“!-’ fgr;r;ugg:lihﬁ 42 < A
@& security 2D ‘“!-’ fgr;r;ugg:lihﬁ 42 <

9 Students A J 1 p
-2 i\ m Muted channel
U

00:04 ’

-
" Supervisor )
£y Sup /‘0 Y 10202017 12:36
B Soron017 1230

I'll finish my shift in an hour

Click to mute the
‘Supervisor' channel 00:13 P

Supervisor

I'l update >.

Sending a Text Message

To send a text message, write the message in the text box at the bottom right of the screen, and
click the arrow next to it.
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Creating New PTT Chats in Dispatcher

a? s
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You can read about creating new groups and chats and Sending PTT messages from the
mobile application.

Creating New PTT Chats in Dispatcher

Channels PTT is an add-on feature that enables users to communicate with members of other
groups in the organization via voice chat (Push-to-Talk audio) or text.

The PTT channels are divided to three main categories:
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Creating a Personal Chat Channel in the Dispatcher

1. The Groups channels category allows users associated in any given group to communicate
with members of the group. In this category the groups are mostly static and change only
when a user is added or removed from the group.

2. Inthe Incidents channels category, the channels are constantly created and modified
according to real-time dynamic developments of the Incidents.

3. The Chat channels category (subject of this article) allows users to create and modify their
own personal chat group whether one-on-one or multiple users.

Creating a Personal Chat Channel in the Dispatcher

1. Open the Channels panel from the task bar in Dispatcher.
2. Selectthe Chat tab, and click +New Chat.

i Channels :ET. Channels

Groups | Chats | |Incidents Groups | Chats | Incidents = New Chat Group

+ New Chat

\

Add Users

Group Name

New Chat Group

Cancel

In the New Chat panel, type a user name in the Add Users text box.

From the list of names that are displayed, select the required name.

Repeat steps 3 and 4 to add all the users to this chat.

o o b~ w

In the Chat Name text box, enter an name for the new chat.
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Creating a Personal Chat Channel in the Dispatcher

Groups Chats Incidents o Med3
+ New Chat

Add Users

Users in the (_) Ryan Moragn

new group > P o
\_|) Heidi Singer
Group Name

Name of the

new group —P | Med3

“ox [ oo

7. Click OK to save your new chat.

The new chat, together with number of users in the chat and the chat creation time, is added
to the Chat tab.

8. Click the chat name to open the Chat Details panel.
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Creating a Personal Chat Channel in the Dispatcher

:CI. Channels :El. Channels aless

Groups | Chats | Incidents Groups | Chats | Incidents =% Med3
New Chat Mew Chat ats
+ New Chat + New Chat _@‘ E
se  Med3 2 h se  Med3 2 H
- © = 1144 < Members
f I Heidi Singer
Ryan Maoragn
Name of Number of
group and memebers
creation time in the group

The Chat Details panel has the following tabs:

* Conversations: Enables you to send and receive text messages to and from chat
members. This tab retains a complete thread of all text messages in the chat.

* Members: Lists the members in the group.

9. Click the menu button on the right of the group name to display the Edit Chat and Delete
Chat menu options.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 219



Creating a Personal Chat Channel in the Dispatcher

l: ¢| :i

Channels

Groups Chats Incidents

+ New Chat
;.‘ MEd3 AE
a4 # Edit Chat

s Delete Chat

10. Click Edit Chat to open the Groups panel, where you can add or delete users to and from
the chat, and/or change the name of the chat.

11. Click Delete Chat to delete the chat and its contents.

Note
The dispatch operator can only add users who are under the jurisdiction of the control
center (members of groups under the jurisdiction of the Control Center).

Read more about the PTT channel in Dispatcher.
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Accessing an Incident Channel in Dispatcher

Accessing an Incident Channel in Dispatcher

The Incidents PTT channel is one of three categories in the Channels PTT VolP module:

1. The Groups channel category allows users associated in any given group to communicate

with all other users in the group. In this category, the groups are mostly static and change
only when a user is added or removed from the group.

2. The Chats channel category allows users to create and modify their own personal groups
whether one-on-one or multiple users.

3. Inthe Incidents channel category (subject of this article), the channels are constantly
created and modified according to real-time dynamic developments of the Incidents.

The Incident PTT channels are provisioned automatically whenever an incident participant
(dispatcher, supervisor or responder) clicks on the PTT button. Users are added or removed to
this designated channel automatically as they join or leave the incident. This dynamic channel

remains available as long as the incident remains open and there are active responders in the
incident.

Dispatchers can access an incident channel from the:

* Channels panel
* Incidents panel

* Incident Management window
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Accessing an Incident Channel from the Channels Panel

Accessing an Incident Channel from the Channels Panel

1. Toopen the Channels panel, click the Open Panels icon in the toolbar, and select Channels.

iz &
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Accessing an Incident Channel from the Incidents Panel

2. Select the Incidents tab and choose the required incident channel.

L]
.CI. Channels <less
Groups | Chats || Incidents I % Caraccident (1031)
: = . 2 Open Incident
ax4  Car accident (1031) i
l - 1231 © Conversations
* Fire (1029) .‘D 1 Responder 2 00:03
e 1221 ¥ 071092018 12231
ax4  Car accident (1030) N Responder 1 00:01
amm 1221 ¥ \'/ 07/09/2018 12:30 >
" Dispatcher A
X4
.a :I;:gccment (1028) ‘9 070972018 12:30
Any updates?
Fire (1027) N
» T ©
Shooting (1023) N
W 27 A
Fire (1022) N
_& 12:47 4)
ax4 Car accident (1025) )
omm 1217 © -
Car accident (1031) / <

Accessing an Incident Channel from the Incidents Panel

1. Toopen the Incidents panel, click the Open Panels icon in the toolbar, and select Incidents.

2. Inthe Incidents panel, click the PTT icon in the PTT column of the relevant incident line.
The Channels panel (shown above) opens directly on the selected incident channel.
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Accessing an Incident Channel from the Incident Management Panel

?

< Y Nofiter
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Accessing an Incident Channel from the Incident
Management Panel

1. Inthe Incidents panel, click the incident for which you want to open a PTT channel.

2. Inthe Incident Management window, click the PTT icon to open the Channels panel directly
on the relevant incident channel, shown above.
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Accessing an Incident Channel from the Incident Management Panel

: (21d) 17:25
0412819 | 172506 =
l #: ACCIDENT IN TRANSIT
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ﬁl Location # 9 4 I O | Calers oo+
DETAILS & F¥
£ 5 John Baily Phone ]
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D » Trump Tower 4K
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ASSETS A ~ | Direction [N v KM | Before v
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[‘%"]0 Comments for location
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Note
If the channel is not active yet (i.e., no responders in active status in the incident) a pop-up

message is displayed.

iCI Channels

Groups Chats Incidents

I| There are no users in incident 1083 X |

axa E;:) gccide nt (1093) o)

. ?;,-r:aﬂmic status (1094) L D]
e v
w ?;;gti ng (1090) -‘D

. ?;'r;gmic status (1091) o)
© °
= Il v

PI7- et

Read more about:
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Assets

Incident Channels for Supervisors and Responders

* Transmitting PTT messages from the Mobile Application

Channels (PTT) General Overview

Creating New PTT Groups and Chats

Using the PTT Channel in Dispatcher

Assets

You have the ability to define relationships between Assets and other entities in the system (i.e.
POls, Geofences, Incident Types, Groups). These predefined relationships trigger real-time
linkages between various attributes of incidents and corresponding relevant Assets.
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Overview of Assets

Overview of Assets

Assets can be any kind of resource or entity that is of interest to your organization. Assets are
classified in the system by three main categories:

* People - any person of interest
* Objects - Physical entities (i.e. cameras, sensors, equipment etc.)

¢ Data - Virtual entities (i.e. documents, footage, blueprints etc.).

Under each of the three domains, Admin can create sub-categories called Asset Types. For
each Asset Type Admin can define dedicated icon and form.

Edit Device 4

* Type Name: | Device

Category: People '® Object Data

Searchable In Mobile: |

3

lcon: L J | Select

.

Form: None -

SAVE CAMCEL

Asset Relationships

Note

The term Assets usually refers to entities not allocated an actual licensed User in the system.
However, the relationships feature described here in detail, can also be applied to licensed
Users in the User Manager.

The most significant Assets feature is the ability to define relationships between Assets and
other entities in the system (i.e. POls, Geofences, Incident Types, Groups). These predefined
relationships trigger real-time linkages between various attributes of incidents and
corresponding relevant Assets.
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Assets Management

People

‘e Relationships Asset Status: Asset State: @ X
‘ Contact A ;
O S BN | EoEEEE

Asset Relationships
BASIC DETAILS + FOI Link Asset to POls
@ + INCIDENT TYPE Link Asset to Incident Types (i.e. expert)
RELATIONS - SEOFENCE D
Select All Select None -
& DI D
LOCATION
Tel Aviv Manhattan London - C... Tokyo
LOG
FORM 4 GROUP SOS CONTACT Link Asset to Groups (As SOS Contact)
+ USER CONTACTS Link Asset to Users (As SOS Contact)
Save Cancel

Thus, organizations can maximize the system's operational potential by creating and
maintaining an Assets bank in the system. Having an up-to-date Assets database can play an
important role in incidents by adding another operational layer of Assets and associated
functions to the incident (i.e. sources of data and information, people or objects that need to be
attended or transported, etc.).

When implemented and maintained, this feature can add substantial value by enriching the
system with contextual situational awareness for both Dispatchers and Responders.
Furthermore, the mobile app has an Asset Lookup module allowing mobile users (with
appropriate permission) to search for nearby Assets, add an entry to their log, and even create
an incident linked to the Asset's location and details.

Assets Management

The system has several features that engage with Assets:

* Asset Types Admin page - This is where the Admin defines the Asset Types and their
behavior in the system
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Typical Scenario

¢ Assets Panel - This is where permitted Dispatchers create and manage the Assets. For more
information on managing Assets - click here.

* Dispatcher Incident Manager Assets tab - This is the focus of this article (see later).

* Asset Lookup - Mobile Responders with permission can access valuable information on
Assets and perform actions on those assets.

* Assets tab in the Incident Responder - Responders can view the specific Assets that have
links to the incident.

The focus of this article isn't the Assets main panel but rather ways to utilize the Assets within a
specific Incident. Assets in Incident are managed in the Assets tab within the Incident Manager.

Typical Scenario

To illustrate the Asset in Incident features, we will use the example below.
Take a look at the map below of JFK airport:
* The blue area marked on the map is a polygon/geofence of JFK's Terminal 8/

* The running man icon ( o )18 @ POl (point of interest), known as the terminal's "Exit

Door"

Our scenario:
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Typical Scenario

* Standing by the exit door of Terminal 8 is a suspicious looking individual, who has been
reported by a local official to central dispatch.

* Once reported, the dispatch operator/dispatcher can create a Suspect incident.

e The location of the incident is the "Exit Door" POI.

04/04/19 | 10:20:15

= QUSPECT

16 John F. Kennedy Intemational Airport (J...

ﬁl Location + ¢ & 5 ¢ | Callers n |+
DETAILS
Name Phone
o ?.1.
E 24, Comments for caller
FORM J F.
KenWedy -
i International Incident
Airport
DISPATCH _
Google iap datn €2019 101- Suspec!  gfm—— v 9 -

ool 3

X John F. Kennedy Intemational Airport (JFK), Queens, NY 11430, UE{ Comments for Incicent
ASSETS A ~ | Direction [N v KM | Before v .

E Start Mow -

[‘%"]B Gate & terminal door|

LOG

LK

=
VIDEC
4 @ o ¥ .

¢ Once the basic information of the incident is inserted and location is set to "Exit Door" POI,
move on to the Assets tab.

Note

The assets are divided into three different categories: People, Objects, Data, Geotags,
and Control.

» We can see that "Jenny" from airport security is in the asset list and we can call or send her a
text message (SMS). If necessary, we can also edit her information by clicking the edit
button.

* Tounderstand Jenny's relevance to this particular incident, we can look at the Relevance
column. In this case, Jenny is associated directly with the type of incident Suspect (the
incident icon appears ) in her organization. This means that whenever a Suspect incident is
created in this particular organization, Jenny's details will appear in the assets list both in
Dispatcher and in the Responder app.
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Asset Information

04/04119 | 10:20:15 = SUSPECT

16 John F. Kennedy International Airport (J__

.

a
ﬂ People Objects Geo-Tags Control

DETAILS

= *
. | Type | AssotNama| Suks | Ditnce - | Comment | Relevance |  Acons | Lo | Em

D) Lo | - C O
ﬂ (&) steve x o [~] +] ]
DISPATCH a Ix i me@q

q )1 » » 20 v Items per page 1-3 of 3 items
LOG
) LDGICHM - l ’
4 @ O ¥ .

Asset Information

The following information appears in the 'People’, 'Objects' and 'Data’ lists:

* Asset Type (i.e. People)
* Asset Name (i.e. Jenny)
* Status (only for People Assets): Online/Offline/Static

* Distance (only for Assets with preset location): How far the asset is from the location of the
incident

* Comments: Additional notes

* Relevance: The relevance (relationship) of the asset to the incident. An Asset can be linked
to the incident via their location (geofence/area/POl), via the incident type, or to the specific
incident (i.e. caller)

* Actions: The types of actions that can be taken with this asset at this given pointin time
* Log: Any information recorded in a log in reference to the asset

¢ Edit: This button is available to users with the permission to edit the assets information.

By switching to the 'Objects' tab in the asset list, we see that there is a camera associated with
the 'Exit Door' asset. Note that there is a link in the 'Actions' column, which in this example will
take the dispatcher to a live streaming video of the exit door.
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Adding and Editing Assets

04/0419 | 10:20:15 =, SUSPECT

John F. Kennedy Intemnational Airport (J....

A

16

ﬂ People Objects Geo-Tags Control
DETAILS - 1

~ ®
SR e | Assettame[” Saus | Disance - | Comments | Relevance | Ackons | Log | Edi

FORM . Terminal 8 (e :
atom. Q0 % [+ 4

ﬂ m door Cam SE gm [‘_j
DISPATCH

ool 3

CLL]

00
ASSETS

[‘%"] "BIERERTES A 20 ¥ | ltems per page 1-1 of 1 items

LOG

- Lomcum - .

a @ o0 ¥ .

Adding and Editing Assets

You can add, edit or disable assets in the Assets panel. Read more about the Assets panel.

Adding Assets

When you add an asset to the system, you must enter details into the following mandatory
fields:

* Asset Category
* Asset Type

* Asset Name
Asset Category

Assets are divided into the following categories:

* People: Persons of interest to the organization (for example, managers and stakeholders,
customers, 3rd party decision makers, consultants), members of white lists (for example,
people who have access to facilities), members of blacklists (for example, suspects, people
who should not be granted access) and so on.
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Asset Type

* Objects: Tangible physical assets that have an impact on the organization's operations. For
example, cameras, sensors, fire hydrants, hospitals, offices, online document, links to video
files, and so on.

Asset Type

Administrators define specific asset types according to the asset category. For example, for the
Objects asset category, you can have assets types such as cameras, exit doors, fire hydrants,
and so on. For the People asset category, you can have asset types such as contacts, black or
white lists, and so on.

You can only select one asset type per asset category. The asset type also includes an asset
icon, the asset layer on the map and the asset form.

See Asset Types for more information.

Asset Name

You must enter a name for each asset you add.

The following is an example of the Assets panel.

&% Assets

Drag a column header and drop it here to group by that column

i | Asset Name Categon Type App Location Asset Status Commenis =~ Relationships Actions
Pz o ) & -
|_\E/_| Building A Ohbject ﬂ Fully Op... Q
(H) | Home Object | [mM] Fully Op._ @

L e

P iy — @
'-\_‘f_,-' James Milner People LLJ _ﬁ Fully Op... Q
I, —

(M ) &
(M) | worgan Heatl People (&) x Fully Op... @
(8  sensort Object =] Fully Op. . T @
g i

P, —

(s) | sonyPTZ | Object Fully Op... @

i
s

30w Items per page 1-6 of & ltems
1]

r

V¥V To add an asset:
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Basic Details Tab

1. From Assets panel toolbar, click click on the Add Asset icon.

The New Asset window opens:

(R Asset Status: Asset State: b 4
New Asset Fully Operationa (&)

BASIC DETAILS

Asset Categories

* psset Category: @ People O Object

00 . —
.n.n' * Asset Type: [&] Contact v | FNew Asset Type

RELATIONSHIP

w

Asset Details

* First Name:

Last Name:

Alias:

3 (3

,_
&
(o]

Update Image

Communication

< m

Comments
Phone & Primary

|gv | (1) ‘ ﬂ )

Email &) Primary

2. Complete the details in each tab, as required. Mandatory fields are marked with an asterisk
and must be completed before you can progress.

Basic Details Tab

The Basic Details tab enables you to define the assets's main category (People or Objects), its
Asset Type (this defines the asset's icon and its form), its Name (first name and last name for
people, full name for objects), its Alias (or operational code), and any further details in the
comments section. Only the asset category, type and name are mandatory.

V¥ To define the basic details:

1. Select the required Asset Category (People or Object).
2. Ifyou selected Object, continue with step 4.

3. Ifyou selected People do the following:

© 2023 Intellicene Inc. All Rights Reserved Worldwide. 234



Basic Details Tab

* From the Asset Type dropdown list, select the required asset type (Contact is selected by
default).

* Inthe Asset Details area, enter the First Name, Last Name and Alias of the person.
* Inthe Communications area, enter the person's Phone and Email details.

To enable the system to contact a user:

* Via text message (SMS), click the -1 icon so that the red bell appears.

* Via email click the *# icon so that the red bell appears.

People Asset Status: Asset State: X
New Asset ®

Fully Operational

-
Asset Categories
BASIC DETAILS * Asset Category: @ People ) Object
* Asset Type: [&] Contact » | FNew Asset Type
60
s
00
RELATIONSHIPS Asset Details
* First Name:
Last Name:
LOCATION
Alias:
Update Image
LOG Communication
Comments
Phone & Primary
FOR — -
|= ] = P RE
Email & Primary
o v
Finish Cancel

* If you selected Objects as the asset category New Asset window opens
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Basic Details Tab

Object

Asset Status:
Camera

Asset State:

Fully Operational

Asset Categories
BASIC DETAILS

© Asset Category: ) People  ® Object

@ * Asset Type: (@ camera » | FMNew Asset Type
RELATIONSHIPS

Asset Details
* Asset Name:

LOCATION

Alias:

Update Image

LOG

Communication

URL 9%
VOD %

Live S

4. Fromthe Asset Type dropdown list, select the required asset type.
5. Inthe Asset Details area, enter the Asset Name and the Alias of the object.

6. Inthe Communications area, enter the object's URL, VOD and Live links.
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Relationships Tab

] CObiect Asset Status: Asset State: X
0 Camera
) ®

Fully Operationai

e
Asset Categories
BASIC DETAILS
* Asset Categoryy ) People  ® Object
0 O x —_
iy Asset Type: | (@) Camera w | *New Asset Type
E onERE (@) Camera -
Asset Detai
[ Video
* AssetN [}) Audio
ATION -
Alias: (@l Image
(@) Online Document
(#) Attachment Update Image
LOG -
Communication
URL
FORM %
VoD %
Live G
Finish Cancel

* You can use one of the default asset types or create a new Asset Type.

* Adefault Asset Type is not editable, and does not have a form associated with it.

Read about creating and editing Asset Type.

Relationships Tab

The Relationships tab enables you to define asset relationships within your organization. Each
asset can have more than one relationship. For example, a person can be associated with a
specific Point of Interest (POI), a Geofence, an incident and more. As it is not possible to list all

POls on one screen, you smut select the first letter of the name of a POl and then select the
required POI.

V To define asset relationships:

1. To associate the asset with a POI:

* In the index list, select the first letter of the required POI.

* From the displayed POls, select the required POI.
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Relationships Tab

People Asset Status: Asset State: X
Contact
Jordan Burnes Fully Operati.... v | Act

Asset Relationships
BASIC DETAILS - pPOI ‘ P
Display Selected o
Il i E_‘
RELATIONSHIPS m ﬂ ' A;nu-al e Select the first
ASIS2017..  ASSIConf... Adam 1 pirCarge | AnMETIAS. Arvest Ban.. ele eTrs
letter of the
POI to display
&

LOCATION /

+ USER CONTACTS Link Asset to Users (As SOS Confact)

% I#BCDEFGHIJKLMNOF‘ORSTUVWXYZI N
LOG = INCIDENT TYPE ‘

4= GEOFENCE ‘
FORM 4 GROUP SOS CONTACT ‘

2. To associate the asset with an incident type, click the Incident Type tab and select the
relevant incident types.
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Relationships Tab

People
Contact

Jordan Burnes

‘ Asset Status: ‘ Asset State:
.

Fully Operati...

Asset Relationships
EASIC DETAILS + rol ‘ Y
= INCIDENT TYPE ‘ ~Re N -RAN
Select All Select None -
RELATIONSHIPS
Q Abandone. .. Accidentin. .. Active Sho... Animal Cru.._. Assault ATM Inspe... Bomb
>
LOCATION e

Bomb Thre... Branch Op... Burglary Call_Taking Car Vandal... Card Read... CBRN

B

LOG
> . .3 £, 4 [ | ra S
=4 GEOFENCE ‘
FORM + GROUP S0OS CONTACT ‘
+ USER CONTACTS ‘ Link Asset to Users (As SOS Confacf)

3. To associate the asset with a geofence, click the Geofence tab and select the relevant
geofences.
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Relationships Tab

People Asset Status: Asset State:
Contact
Jordan Burnes Fully Operati... v

Asset Relationships
=+ poI ‘

BASIC DETAILS

= INCIDENT TYPE ‘

Select All Select None

~
&
RELATIONSHIPS == GEOFENCE ‘ D
& D,

LOCATION

v
v

South Wes. .. HAZMAT Z.. Fremont M... Fremont H... Olympia Olympia N... Verint Med. .

B

LoG Pfizer NYC Faris Event Morth Arlin... Fentagon ... Exclusion ... CLM Sao Berna
FORM 4 GROUP SOS CONTACT ‘
+ USER CONTACTS ‘ Link Asset to Users (As SOS Confacf)

4. To associate the asset with group SOS contacts, click the Group SOS Contact tab, and
select the groups you want to associate the asset with for SOS purposes.
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Relationships Tab

People Asset Status: Asset State:
Contact
Jordan Burnes Fully Operati... v

Asset Relationships
=+ poI

BASIC DETAILS

= INCIDENT TYPE ‘

RELATIONSHIPS + GEOFENCE
= GROUP SOS CONTACT - o
C?) Select All Select N -
BB elec elect None
@ B/ § 2w & D |8
[‘%’] ALS Animal Co.. Bank Robb. .. ELS provider Bomb Squad Facebook ... Foot Patrol
LOG
- ) - . - e
@ @ | 2 e a | e 2
E (G45 Secur... | G4S Secur... Hurricane ... Intercomw...  Local Secu... Mobile Patrol NF SO0S G..
FORM -
ra Na L} e B al A o

+ USER CONTACTS ‘ Link Asset to Users (As SOS Confacf)

5. To associate the asset with a specific contact, click the User Contacts tab and enter user
details in the Search box.

6. Select the required contact.
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Location Tab

People Asset Status: ‘ Asset State:

Contact
Jordan Burnes Fully Operati... v

Asset Relationships
BASIC DETAILS <+ roI ‘ ~
< INCIDENT TYPE ‘ ~Re N -RAN
0O
RELATIONSHIPS 4 GEOFENCE ‘ )));
= GROUP S0OS CONTACT ‘ &8 o o
&
ozl = USER CONTACTS ‘
Search user.. Q, -
LOG —
Gray Light
FORM
7. Click Next.

Location Tab

V¥ To view the location tab

1. Define the location of an asset either with a specific address ('Fixed Location' option) or link
the asset to the location of a POI ('"POI' option):
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Asset State:
. —

People Asset Status:
Contact
Jordan Burnes Fully Operati...
= el e al Hﬁ'KWU)‘m
1= Asset Location . nostr
= Type: . ; Map Satellite ¢ L
BASIC DETAILS - Fixed Location v . ?;gl v
) 70g,,
X e
Address: W 99th St, New York, NY 10025, USA % | 4 =
00 Riverside Park a
OOOOO @
*
TR Cente 40707205 | [-13971810 | ® |
& Mioast
& ¥
& 9
LOCATION St. Michael's Church @
by Togy,
g
b
&
7 = g,
LOG & 96 St w% %
F & e,
As
3
S, +
E &, s
+ ‘y*s',‘,sl &
FORM s o Sy -
& o g
‘Googles’ ,
00g e,a” Map data ©2010 Google Terms of Use
« Back Fimish Cancel
2. Click Next.

Log Tab

The Log tab shows the assets incident history. Click Next to move off the tab.
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Form Tab

People Asset Status: Asset Siate:
Contact
Jordan Burnes
No activity logged for this asset
BASIC DETAILS
00
L)
00
RELATIONSHIPS
&
LOCATION
FORM
Form Tab

The Form tab displays the form template that was defined for the asset type you selected. You
can complete the form with the specific information and details relevant to the asset you have
created. The form is accessible and can be edited by any user with the correct permissions
(Dispatcher and/or mobile app user).
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Asset Search

4 Object Asset Status: Asset State:
d Patrol Car —
ey

Was it a rockin?
BASIC DETAILS
O Yes
No
90 O
[=Xs]
RELATIONSHIPS ® CLEAR
2 Time
58 Click to select Date and Time
LOCATION mm/dd/yyyy —— —
Car Image
% (3 UPLOAD IMAGE OR Drag And Drop your image here
LOG

License Plate

4

Click Finish to move off the tab.

Note

Do not confuse Assets with Points of Interest (POIs). It is important to note that POls are
merely a way to mark a location on the map (POls represent a single geographical point as
opposed to geofences that represent an area). If you want to define a location and associate
it with another entity in the system (such as a user, incident, asset...), then you should use
the POI feature. However, if your organization has an actual asset (person or object of value)
in that location, we recommend that you create an asset as this enables you to perform many
operational actions with assets that are not available for POls. Notwithstanding, you can
define a location of an asset either with a specific address or link an asset (or multiple assets)
to a location of a POI.]

Asset Search

You can search for assets based on the asset name, type or data by clicking the Search icon in
the Assets panel toolbar.

V¥ To search for an asset:
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Asset Search

1. Inthe Assets panel toolbar, click the Search icon.

% Assets X
. . [

Status: Asset Name: Asset Type: Asset Data:

Active [ 1) Non Active Select... A4

Drag a column header and drop it here to group by that column

Asset Name | Categon  Type App Location Asset Statuz. Comments = Relationships Actions

./. _ .\. P - (‘\ o
(B) Buinga | obect Y Fully Op... @
(H) | Home Object | [m] Fully Op... @
SN - -
Py } = @
|_\..£ /_l James Milner People L;J .l'x Fully Op... Q

- @x1 #
N ~—
("J) | John Jones | People | [& - Fully Op... x1 9 @ <

n 30 « ltems per page 1-8 of 8 ltems

2. Enter your search criteria in one of the following fields:

* Asset Name: Enter the asset name.
* Asset Type: From the Asset Type dropdown list, select the asset types or a new type.

* Asset Data: - you can search assets based on information and value entered in the Asset

form
X
Status: Asset Name: Asset Type: Asset Data: ]
Active [ I Non Active [l Patrol Car v
Drag a column header and drop it here to group by that column
Asset Name | Categon  Type App Location Asset Statuz. Comments = Relationships Actions
[:é:] Buidng A | Object Fully Op... @ =
[:.I:|I:] Home Object | (m] Fully Op... @
@ James Miner People (&) Hx Fully Op... @
@xs &
PN o e . . 3P A v
n 30 « ltems per page 1-8 of 8 ltems
e V.
3. Click Search.
The search results appear.
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Asset Search

Modify Search  Clear Search

1 Result was found

Drag a column header and drop it here to group by that column

i | AssetName Categon Type App Location Asset Statuz. Comments = Relationships Actions
@xs # -
x3 Oxi1
(J) | sayday Object | || % Fully Op... @
W il w e @ .
X1

n 30 « ltems per page 1-1 of 1 ltems

4. Click the asset's icon to view its details.

Asset State:

Object ‘ Relationships ‘ Asset Status:

Patrol Car
a E Fully Opera v

JayJay

Asset Categories

BASIC DETAILS
* Asset Category: ) People  '® Object
00 .
.o.o. Asset Type: [IJ Patrol Car - + New Asset Type

RELATIONSHIPS
Asset Details

Q: 5 * Asset Name: JayJay

LOCATION )
Alias:

['%o] Update Image

LOG

Communication

FORM et 00
VOD 9

Live G

Save Cancel
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Assets Map Layer

Note

was created.

Templates for Assets.

Assets Map Layer

* Asset Data search only shows results for information and values entered in the the
Asset Form fields that were defined as Searchable for Asset Lookup when the form

* You can read about creating asset forms and defining fields in Customizing Form

You can view assets on the map based on their asset type. Each asset type has a separate
map layer enabling the Dispatcher to show all organization's assets or choose to display

specific asset types.
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System Settings
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This section includes several articles on system settings available to the dispatcher.

For more information on system settings available to the Administrator see the Symphia

NowfForce Administrator Guide.
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Viewing Alerts

Viewing Alerts

The Dispatcher can activate multiple types of alerts. These alerts are configured in the Alert
Settings. Read about the full list of the available Alert Types.

The following are Incident related alerts that can be set for your organization and display in the
Dispatcher.

* New Incident - Dispatcher: This alert lets you know a new incident was opened by another
dispatcher.

* Delayed Incident - Reporter (offline report): This alert lets you know that an offline report
from a Mobile App user, has been received successfully by the system.

* New Incident - Reporter: This alert lets you know that a Mobile App user has created a new
report to the system and a new incident has been opened.

V¥V To view and edit alerts
1. Open the Dispatcher main page.

2. Inthe toolbar, click the Alerts button. The Alerts panel opens, and displays active Alert
notifications.

Mo alert notifications!

n

3. Click on the bell icon again to close the window.

Alert Types

The Alerts module allows Dispatchers to setup alerts for multiple events and triggers. These are
the alerts available in the system:

* New Incident - Dispatcher: This alert lets you know a new incident was opened by another
dispatcher.

* Delayed Incident - Reporter (offline report): This alert lets you know that an offline report
from a Mobile App user, has been received successfully by the system.

* New Incident - Reporter: This alert lets you know that a Mobile App user has created a new
report to the system and a new incident has been opened.

* New SOS - SOS alerts are activated.

©2023 Intellicene Inc. All Rights Reserved Worldwide. 249



Alert Types

* New Message - A new message is sent from Supervisor.
* Incident Share - An incident is shared with another Control Center.
* Video Streaming - A new video streaming session was initiated by a user.

* User Dynamic Status - A mobile app user sends a dynamic status that is configured to
show a pop-up (configure under setup-users-dynamic statuses).

* Incident Dynamic Report - A Responder sends a dynamic status in an incident that is
configured to show a pop-up (configure under setup-incidents-incident type-statuses).

* Form - A user enters data into a field that is configured to send an alert (configured under
setup-incidents-forms-alertable).

* Form Scan Mismatch - A mobile user scans a QR/barcode and the retrieved data does not
match the data in the compared field (configured under setup-incidents-forms-match).

* Not on-scene - A responder reports on-scene when the location of the Responder is distant
from the incident location (configured under setup-organization-config).

* User not Moving - A mobile user has not sent locations for more than x minutes (configured
for each Role type under setup-roles).

* Communication Failure - A mobile user has not communicated with the server for more
than X minutes (configured separately for each Role type )

* Battery Level - A mobile user sends the server a battery level lower than a predefined
threshold.

* Geofence Entry - A mobile user enters a predefined geofence. This can be defined for
specific users of for groups of users.

* Geofence Exit - A mobile user exits a predefined geofence. This can be defined for specific
users of for groups of users.

* Geofence Staffing - When there isn't sufficient mobile users in a specific geofence.

* Geofence Absence - A specific geofence hasn't had any active mobile user present for a
predefined time period.

* Incident Dispatch Time Overdue - The response to an incident is insufficient (dispatch rule
hasn't been met within X minutes from auto-dispatch).

* Incident SLA Arrival - The SLA Arrival time has passed and no Responder reported On-
scene.

* Incident SLA Completion - The SLA Completion time has passed and no Responder
reported Done.

¥ To manage your organization's alert settings
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Server Connection Status Indicator

1. Click on the Alert Panel on the Dispatcher Taskbar.

Mo alert notifications! ﬂ

n

The Alerts Settings table opens ina new browser tab.

& M Ners

USERS

Alert Alert Alert Screen

(

ORGANIZATION Type Category Sound Sound Popup Alert Posilion

New Incident Static Bleep v v Center =
GEOQOGRAPHY

New S0S Static Paolice Siren v v Center
INCIDENTS

Mew Messags Dynamic Beep v v Bottom Right

Incidents

Incident Share Dynamic v Bottom Right
Forms Edilor

Video Streaming Static v Center
% Scenarios

Dynamic Report Static v Center

Dynamic Incident Static v Center

Status

Form Dynamic v Bottom Right

Invalid Scanning Dynamic Bleep v v Bottom Right

A
2. Click r—' to edit an alert.
You can select unique sound alert, popup notification and desktop notification

/]

3. Click to save.

Server Connection Status Indicator

The Server Connection Status Indicator indicates whether Dispatcher is connected to the
servers or not. If the connection is lost, a red line appears across the Server Connection
Status Indicator icon.
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Assigning Dispatchers to Control Centers

8 | sexcnror

w{ Map DEX N Users

Com
Avaiabilty | Status | Updatec Locatior Profie | Transpo Actions
5 @ Admins gy | &
E X"

. v

g | X0 | 88| 0 | o numn -
oror1s

N B

L]
2 o 2 Admins s
20 B 0 wunwm i ¢ @

072919

+ tems per page 18018 ftems
2 Y Nofiter Qe |ux
Drag a column header and drop it hee to roup by tat column
(c] (2} 4 (S il ES 2 ¢ D 01 b XL
Fulton st Hurrics
‘ a0 B | &
sookyn Ny, | aly 7O sason| @0 (20 [0 0y =@

usa Te52 @~

e BSEM L%
o119 9 3

4 (-21d)
sae uonsLNew | g | 420 || | g 1ol ®

Vehicle | 07.11.19 3 YorkNY,UsA @

! S 219 1
foangon 182934 Fulton StNew | 97 % (210 sscn Qo o 0 0 o & B
Vehicle = 07.11.19 J York, NY, USA 18:31

B [250 s o e 21 or2t tems

In addition to the red line appearing over the Server Connection Status Indicator icon, a pop-
up message appears notifying you of the connection problem.

Warning

We are experniencing connection issues, please check your network
connection and refresh the page.
(or Click here to refresh)

Lo Pr Tri

It is important to note that when you receive this notification you:

* Check that there is in fact no internet connectivity, and reestablish, an internet connection as
soon as possible.

* Ifthere is internet connectivity, refresh the web browser displaying Dispatcher.

The Server Connection Status Indicator icon automatically returns to normal display when
connectivity is reestablished.

Assigning Dispatchers to Control Centers

Dispatch operators are assigned to control centers in the Organization tab of the User Manager
window. Usually control centers are created in the system by the system administrator, but if
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Assigning Dispatchers to Control Centers

you have the necessary permissions, a dispatcher operator can also create new control
centers.

V To assign a dispatch operator to a control center

1. From the Users panel locate the dispatch operator user whom you want to assign to a
control center.

2. Right-click on the User icon, and then click Edit. The User Manager window opens.

3. Click the Organization tab.

Gilli
e User Status:

Gillian Dalton Score: 0 5@ W
A Dam |

+1-2244567263

User's Personal Data
PERSONAL
@ * Username: Gillian
ORGANIZATION
* Password: arans
D * Confirm Password: | ===
MOBILE DEVICE T TR
‘7@3 Personal Details
GEOFENCE
* First Name: Gillian
B (8
l * Last Name: Dalton %
CONTACTS al'_l
Alias: ‘
00
&R
Notes:
RELATIONSHIPS Click to
% update map
image
[%0] Phone @ Primary
LOG
==, | (+1) | 2244567263 KL® .
/\/‘
il Save Cancel
STATISTICS

The Organization tab opens.

4. Confirm that the user has been assigned Dispatcher permissions. by reviewing the
PERMISSIONS sub-tab.
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Assigning Dispatchers to Control Centers

Gillian . ]
Gillian Dalton B B . Score: 0 7z @ N User Status:

+1-2244567263

1= User's Organization Profile
PERSOMAL
= PERMISSIONS £ Dicpatcner
@ . ) N o - “ Available Licenses
ORGANIZATION Select a permission Or define a new permission profile e o
G (& & & & e
Administrator Dizpatcher Reporter Active Reporter Pas. . Responder Q} Responder 4 (100
= = = & Reporter | SOS 7(750)
" " " » Active Tracking 7 (10}
GEOFENCE S0S Active  SOS Passive Supervisor @ g 7(10)

=4 CONTROL CENTERS

r. r. r. r.
T ‘ 9, EOC 0, Control Center A O, Confrol CenterB O,

ooe = GROUP MEMBERSHIP ‘ THIERES

RELATIONSHIPS
"

B

LOG

Al

Save Cancel
STATISTICS

5. Clickthe CONTROL CENTERS sub-tab.
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Assigning Dispatchers to Control Centers

Gillian . .
Gillian Dalton a ﬂ . Score: 0 5@ N LEET SEIE
+1-2244567263
User's Organization Profile
PERSONAL
<+ PERMISSIONS ‘ oS4 Dispatcner

ORGANIZATION = CONTROL CENTERS {0} FOc 44—
Select Al Select None Mew Control Center “ | Visible Groups

by selected control centers

- -EOC -
SRR r. r. r )
O O O :::;'I'E satel
Control Cente... Conirol Cente... Control Cente._]
Bomb Squad
GEOFENCE Police
Traffic police
Foot Patrol -

CONTACTS -

oo = GROUP MEMBERSHIP ‘ THIERES

RELATIONSHIPS
"

LOG

/\/
il Save Cancel
STATISTICS

By default the user is assigned to the Main Control Center (EOC in the above example).

6. Assign the user to another control center by selecting a control enter icon.
A green rectangle appears around the selected control center.

7. Click Save.

Note
* The disptach operator must log for the change to be effected.

* When logging back in, after entering their username and password, the Dispatcher will
see their full list of available Control Centers
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